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Inflation Called 
Peril To Nation 
By Chamber Of U.S. 


Speakers in Battling Mood Say 
Currency Cheapening Helped 
Start World War Il 


3,000 ATTEND MEETINGS 


Many Insurance Men on Commit- 
tees; New Ins. Committee Chair- 
man E. B. Collett of Texas 











Washington—Top business executives 
to the number of 3,000 arrived in Wash- 
ington this week in attendance at the 
forty-seventh annual meeting of United 
States Chamber of Commerce. It has an 
underlying membership of 2,700,000 busi- 
ness men, 

Facing one of the most critical situa- 
tions yet confronting both American 
business and citizens who have staked 
their future savings, investments and 
welfare in existing private institutions 
which have demonstrated their reliability 
in meeting obligations, they arrived 
in a battling mood. 

Major problem of concern to the 
Chamber is that of inflation. It is fearful 
of what is happening to the purchase 
price of the dollar and its further cheap- 
ening if the present trend of rising 
prices and cost of living does not turn 
in the other direction. The opening 
session in Constitution Hall was greatly 
' swayed by a talk eloquently delivered 
‘ ) without pulling any punches by William 
' A. McDonnell as the retiring president 
é | of the Chamber. This St. Louis banker 
| caustically censured those who argued 
' that the cure for inflation is more in- 

| flation and that the only way to bring 
| about full production and full employ- 
‘ment is “by pouring a massive fusion of 

| Federal money into the economic blood- 
| stream.” 


Federal Government’s Expenditures 


That sophistry he denounced as a 
quack economic remedy which this coun- 
try tried from 1932-1940 and which, he 
said, “resulted in a miserable and costly 
failure.” The Federal Government has 
operated in the red for 23 of the last 
28 years. The deficit in present fiscal 
year will be almost $13 billion. Largely 
the result of these fiscal procedures the 
dollar has lost 52% of its purchasing 
power in the last 20 years. 

Mr. McDonnell then declared that the 
inflation spirals which made the cur- 
rency worth only a few cents on the 
dollar brought on the dictators in several 
countries as well as World War II. 
Declaring that the chief sufferers in 
this country from inflation will really be 
the little people he concluded with a plea 
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Yesterday is in 
our files 


The calendar doesn’t lie. We've hit our 
50th birthday year at Jaffe Agency, but 
we refuse to “remember when.” 


We’re concerned only with this month, 
next month and all the months up 
through the next 50 years in relation to 
how they’ll affect the insurance 
industry. 


Brokers constantly discover Jaffe 
Agency has young ideas superimposed 
on mature experience in dealing with 
problems. That counts when you need 
strong facilities and good markets. 
Drop in on us. 


Fire, Inland & Ocean Marine 
Automobile, Liability 
Compensation, Disability 
Burglary, Glass, Bonds 
Boiler & Machinery, Life 
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1s Gonate Committee 


Unanimously For 
Income Tax Bill 


No Basic Change in Treating Tax 
Free Interest and _Inter- 
Corporate Dividends 


SAVING OF $ $58 MILLION 


Policyholders’ ‘Funds to Include 
Special Stock Co. Deductions; 
Other Amendments 





The Senate Finance Committee has 
approved and ordered reported the life 
insurance company income tax bill H.R. 
4245, with amendments. The substantive 
amendments made by the committee have 
been described by a joint committee of 
Life Insurance Association of America 
and American Life Convention in a 
description to members, chief points of 
which are described later in this article. 
It is estimated that the revenue from 
this bill will be $500 million for 1958, 
a saving of $58 million from provisions 
of original bill. 
The Substantive Amendments 

The committee revised the method em- 
ployed in Phase One of the bill in com- 
puting the “deduction rate.” Instead of 
this being the average of 
pany’s earned rate and an assumed rate 
(the company’s own assumed rate for 
the current year or the industry average 
assumed rate for the prior year, which- 
ever is higher) it is to be the company’s 
own average earned rate for the 
five years (current year and four 
years). 

The committee decided that amounts 
deducted under Phase Two under the 
two special deductions, the deduction 
equal to 10% of additions to nonpartici- 
pating reserves and the deduction equal 
to two percent of current year’s prem- 
iums on Group insurance, should be taxed 
under Phase Three if these amounts are 
ultimately paid out to stockholders. This 
is accomplished by requiring the amount 
of these two special deductions to be 


added to the Policyholders Surplus 
Account, 


Small Business Deductions Larger 


The committee increased the small 
business deduction under both Phase One 
and 2 from 5% to 10% of net investment 
income (as otherwise computed). The 
ceiling deduction of $25,000, however, re- 
mains the same. Thus, the maximum 
benefit will be reached with an income 


of $250,000 instead of $500,000, 
Policyholders’ Income Items 


The committee adopted an alternative 
to the deduction equal to 10% of addi 
tions to nonparticipating reserves. In 
lieu of this deduction taxpayers may 
elect to take a deduction equal to 3% 
of the current year’s premiums on non- 
participating policies for contracts for 
periods of five years or more. 

The committee changed the bill to 
provide in Phase One for a division all 
items of income, including tax exempt 
income, partially tax exempt interest and 


(Continued on Page 14) 
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What happens 
in a hospital 
at 2 A.M.? 


If there is a good hospital where you live, 
it is always ready to serve you... regard- 
less of the hour or the need. 

While you sleep, its staff may be per- 
forming emergency surgery . . . caring for 
a victim of sudden illness ... or bringing 
a new life into the world. 

In fact, the responsible hospitals of our 
nation treat millions of patients and care 
for thousands of emergency cases every 
day. And many hospitals also find time for 
teaching, training and research. 

Suppose our hospitals suddenly closed 
their doors entirely ... or even locked up 
for the night. When you consider the con- 
sequences, you'll realize that a good, mod- 
ern hospital is as essential to your com- 
munity as good school, police, fire and 
health departments. 

Fortunately, we have many excellent hos- 
pitals which are worthy of the trust and 
the support of the communities they serve. 
Other hospitals, too, are trying to improve 
their facilities and services. In some of these 
cases, the primary need may be for better 
equipment,while in others, personnel short- 
ages may be the most pressing problem. 

Whatever the need, a hospital with a 
strong board of directors of representative 
citizens will be the community’s best guar- 
antee that everything is being done to insure 

progressive standards of hospital care. 


fied by the Joint Commission on Accredi- 
tation of Hospitals. If your hospital meets 
the Commisssion’s requirements, it is a 
sign that the facilities and the quality of 
medical and nursing care offered have been 
inspected in great detail...and found 
worthy of the Commission’s approval. And 
to maintain its accreditation, the hospital 


How does a hospital become better? By 
must undergo inspection every three years. 


meeting and maintaining standards speci- 








Many people find satisfaction in giving 
some of their spare time to volunteer work 
in hospitals. Perhaps there are many things 
that you could do in your community hos- 
pital to comfort patients... and to ease 
the load on its busy professional staff, 
especially its doctors and nurses. 

Most hospitals throughout our country 
need more volunteer workers. 
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national health and welfare. It is appearing in 
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Massachusetts Mutual General Agents 
Annual Conference At Palm Beach 


The General Agents Association of 
Massachusetts Mutual Life held its an- 
nual business conference at the Palm 
Beach Biltmore Hotel, Palm Beach, Fla., 
recently. The principal addresses were 
given by President Leland J. Kalmbach, 
Executive Vice President ‘Charles 
Schaaff, CLU, Company Director Ogden 
R. Reid, General Agent Jewel W. Tyson, 
CLU, of Richmond, and Agency Secre- 
tary James H. Denman. 

A panel on “Building a Management 
Team” was conducted by John R. Hum- 
phries of Atlanta, assisted by Harper 
H. Bass, CLU, San Antonio, Ruben Gold, 
CLG, of the Gold Agency, Detroit, Win- 
fred A. Kloter, CLU, Hartford, and C. 
Ed Tussey, CLU, St. Louis. 

(Carl F. Tagge of Houston, moderated 
a panel on sales ideas. He was aided by 
Robert E. Clancy, New York, Robert 
L. White, Columbus, Ohio, and Director 
of Group Sales Bernhard F. Kalb, Jr., 
CLU. William R. Robertson, ‘CLU, 
Boston, conducted a symposium during 
which various general agents in the audi- 
ence offered ideas on their respective 
agencies’ operation, 

(Chairman for the three-day affair were 
E. ‘Leo Smith, Indianapolis, Robert L. 
Woods, Los Angeles, and (Mr. Robertson, 
all officers of ‘the association. 

President Leland J. Kalmbach termed 
“most unfortunate” recent proposals 
calling for drastic increases in the Fed- 
eral income tax burden on life insurance 
companies. 

“In the case of mutual companies,” ‘he 
said “taxes, of course, have to be borne 
by policyholders, and, ‘therefore, they are 
definitely a tax on thrift. It is ‘most un- 
fortunate that government officials 
should recommend. such a drastic in- 
crease in our Federal income taxes at 
the very time when everything should 
be done to encourage savings as a deter- 
rent to inflationary pressures.” 

Mr. Kalmbach strongly urged that the 
new permanent formula for the Federal 
income taxation of life insurance com- 
panies should not result in a tax of more 
than $500 million for 1958. “That is the 
amount which appeared in President 
Eisenhower’s budget,” ‘he said. The bill 
passed by the House of Representatives 
would require a total tax from the life 
insurance business of about $563 million 
covering the year 1958, whereas under 
the law which applied to 1957, the tax 
would have been only about $315 million, 
and the old 1942 law which determined 
the tax liability shown in 1958 financial 
statements would give a total tax of only 
about $480 million. 


Greatest Year in Company’s History 


In reviewing the company’s progress 
during 1958, “the greatest year in the 
company’s history,” Mr. Kalmbach said 
one of the most satisfying developments 
was the increase in the number of field 
representatives. “In 1958 our net gain in 
manpower was 322, or more than three 
per agency, and this brought our total 
as of the end of the year to 1,761. Five 
years ago we had only 1,054 full-time 
agents, and therefore, in the last five 
years we increased our manpower by 
67%.” 

He also emphasized that the company’ s 
Group department has reached “a very 
substantial size.” Total Group life busi- 
ness in force at the end of 1958 amounted 
to $1 billion, 181 million. Actual premium 
income during the year reached $50,400,- 
; and assets increased by $23%4 million 
to a total of nearly $143 million. 

The year 1958 was again a highly suc- 
cessful one from the standpoint of in- 
vestments, Mr. Kalmbach said. “Our 
total new investments, excluding policy 
loans, amounted to $233 million, and the 
average gross rate of pape on these 
Investments was 5.33%, an increase 
of 43 of 1% over the sae secured on 


mew investments in the previous year. 


his means that our annual income from 


these new investments will be approxi- 
mately $1 million more than it would 
have been if our average rate of return 
had been the same as that secured on 
new investments in 1957. 

“We are in the fortunate position of 
having a large volume of outstanding 
commitments ‘for new investments at 
very. satisfactory rates of interest, and, 
therefore, we are assured of a favorable 
rate of return on the new investments 
which we completed during the year.’ 

Mr. Kalmbach also reiterated the com- 
pany’s position on the question of vari- 
able annuities. “In spite of the favorable 
experience we have thad with our com- 
mon stock investments, I wish to em- 
phasize that we are still strongly op- 
posed to the writing of variable annuities 
by life insurance companies.” 

Mr. Kalmbach explained that he be- 
lieved it was “one thing” for a life in- 
surance company to invest from 3% to 
5% of its assets in common stocks and, 
“quite another” to issue annuity con- 
tracts which provide that the ‘full re- 
serves shall be invested in common 
stocks and that the annuity payments 
shall be affected directly by changes in 
the income and the market value of the 
common stock portfolio. 

Mr. Kalmbach then 
the dangers of the use of 
deposit insurance. 

“I know we all recognize the many 
important advantages to policyholders of 
accumulating cash values,” he deci ired, 
“and I think we all realize that a large 
percentage of all policyholders who reach 
retirement age ‘have practically no sav- 
ings other than the values of their life 
insurance policies.” 

Mr. Kalmbach continued, “In encour- 
aging the accumulation of savings by 
millions of our citizens, the life insur- 
ance business has made a tremendous 
contribution over the years to the na- 
tion’s economy, since these savings have 
been a very important factor in financing 
construction, business and industry. 

“Also, in recent years the savings of 
life insurance policyholders have been 
especially important in the fight against 
inflation. Unfortunately, the idea is 
spreading that inflation is inevitable. I 
do not agree with this philosophy and, 
in my opinion, the greatest contribution 
the life insurance business can make 
toward the control of inflation is to con- 
tinue to sell thrift—to encourage in every 
way an increase in the savings of our 
people. We should always keep in mind 
that, since we sell fixed dollar contracts, 
there is no other business in our nation 
that should be more concerned about 
the value of the dollar. These are just 
a few of the reasons why the practices 
of life insurance companies should be of 
a nature which will encourage the sale 
of permanent life insurance with the ac- 
cumulation of cash values.” 


Schaaff Tells of Growth 


Manpower progress ‘has been the most 
apparent and most important factor con- 
tributing to the company’s unprec edented 


warned against 
minimum- 


increases in volume of Ordinary sales, 
Charles H. Schaaff, told the general 
agents. 

The Massachusetts ‘Mutual, the said, 


started its first recruiting program in 
1951 with 840 full-time representatives 
and reached its goal of 1,250 representa- 
tives five years later. It began its second 
recruiting program in 1956 aiming for 
1,400 men by January, 1959. This objec- 
tive was far surpassed and the company’s 
full-time force now includes more than 
1,800 representatives. 

“In my opinion,” Mr. Schaaff said, 
“the net gain of 619 men in less than 
three years is the most important single 
factor contributing to our success.” He 
also pointed out that average annual 
production per full-time agent had in- 
creased. “In 1951,” he said, “when the 
first manpower program began the aver- 
age annual Ordinary production per full- 








TOP AGENCIES 


Woods and C. Ed Tussey, St. Louis; B. William Steinberg, New York City; 


Winners of Awards 

A number of individual and agency 
awards were presented at the conference. 
The Los Angeles Agency headed by 
Robert L..Woods, received the Presi- 
dent’s Trophy. Runners-up were Atlan- 
ta, John R. 4a pr general agent; 
Rochester, N. Y., Clarence A. Grimmett, 
Jr., generz il oe B. William Steinberg 
Agency, New York, B. William Stein- 
berg, CLU, general agent; and St. Louis, 
Leonard R. Woods and C, Ed Tussey, 
CLU, general agents. 

Plaques for writing the highest per- 
centage of quota in their respective 
groups in the annual Quota Buster con- 
test last November, and then delivering 
at least 80% of this total by the end of 
February, were presented to the general 
agents of the following agencies by Vice 
President Kenneth W. Perry, CLU: B. 
William Steinberg, CLU, the Steinberg 
Agency, New York; Ronald R. Reader, 
CLU, Lawrence, Mass.; Fred E. McClain, 
Lubbock, Texas; and Perry K. Clark, 
San Diego. 

Manpower awards for recruiting and 
sales achievements of newly recruited 
representatives were given to Messrs. 
Woods and Tussey, St. Louis; Carl F. 
Tagge, Houston; Harry C. Copeland, 
Jr., Syracuse; and H. Nolan Sims, Mat- 
toon, Ill. Service awards went to J. Haw- 
ley Wilson, CLU, Oklahoma City, 35 
years; Jewel W. Tyson, CLU, Richmond, 
30 years; and M. O. and Donald O. Wil- 


son, both of Binghamton, 25 years. 


The Group Insurance’ Leadership 
Award was presented for the second 
consecutive year to Los Angeles by 


Vice President Charles G. Hill. 





On Executive Committee 

Executive Vice President Charles H. 
Schaaff has been elected a member of 
the executive committee of the board of 
directors of Massachusetts Mutual Life. 

The executive committee is made up 
of eight directors and acts for the full 
board in the intervals between regular 
meetings. Other members are President 
Leland J. Kalmbach, Richard A. Booth, 
Chester O. Francis, Richmond Lewis, 
R. DeWitt Mallary, Edward H. Thomas, 
and Harold J. W alter. 





time agent was just over $260,000. Last 
year it was $455,000.” 

Mr. Schaaff stated that 
were a real tribute not only to the re- 
cruiting of the general agents of the 
company but also to the quality of their 
training, supervision and motivation. 

In reviewing the past year ‘Mr. Schaaff 
declared, “During the past year, life 
insurance was one of the consistently 
bright spots in the general economic 
picture.” For the (Massachusetts Mutual, 


(Continued on Page 10) 


the results 


IN PRESIDENT’S TROPHY COMPETITION: Leonard R. 
the 
winner, Robert L. Woods, Los Angeles; President Leland J. Kalmbach, who made 
the presentation; John R. Humphries, Atlanta; and Clarence A. Grimmett, Jr., 
Rochester, N. Y. 


Robert L. Woods President 


General Agents Association 

Robert L. Woods, CLU, general agent 
at Los Angeles, has been elected to suc- 
ceed E. Leo Smith of 
president of Massachusetts Mutual Gen- 
eral Agents Association for the coming 
year. Also named William R. 
Robertson, CLU, general agent at Bos- 
ton, vice president, and Earl C. Jordan, 
general Chicago, secretary- 
treasurer, 

Mr. Woods joined the agency he now 
heads in 1934 following his graduation 
from the University of California at Los 


Indianapolis as 


were 


agent at 


Angeles and was appointed a general 
agent in 1949. He is first vice president 
of the American Society of Chartered 


Life Underwriters and a past president 
of the Los Angeles Association of Life 
Underwriters and the Los Angeles Life 
Insurance Managers Association. 

His Los Angeles Agency led the com- 
pany in Ordinary production in 1958 
with more than $45.6 million of delivered 
business, and its Ordinary sales of $9,- 
544,000 this past January established a 
new all-time monthly record for a single 
Massachusetts Mutual agency. Los An- 
geles was awarded the President’s 
Trophy for the third time in four years, 
symbolizing its selection as the best all- 
around agency within the company in 
1958. 

An alumnus of Phillips Andover Acad- 
emy and Cornell University, Mr. Robert- 
son has been a general agent for Massa- 
chusetts Mutual since 1940, heading the 
Boston Agency for the last 12 years. He 
is a former president of Boston Associa- 
tion of Life Underwriters, General 
Agents and Managers Association, and 
Life Insurance and Trust Council and 
is a former national committeeman of 
NALU. In 1957 he took an active part 
in the experimental class in agency sales 
management which the American College 
of Life Underwriters conducted in Bos- 
ton. 

Mr. Jordan entered the life insurance 
business in 1938, even before his gradua- 
tion from University of Wisconsin. Ten 
years later, at the age of 31, he became 
a general agent in Chicago for the com- 
pany. An alumnus of the 83rd manage- 
ment school of LIAMA, he has served 
as a director of Life Agency Managers 
of Chicago and Chicago Life Under- 
writers Association and is a member of 
Chicago General Agents and Managers 
Association and Life Insurance and Trust 
Council. He has been cited by his com- 
pany as “an outstanding leader and 
agency builder” and from 1954 to 1958 
sponsored four of his top producers to 
head Massachusetts Mutual agencies in 
various parts of the country. 
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Joseph W. Fox Observes 
Fifteenth Anniversary 


BERKSHIRE LIFE GEN’L AGENT 





Agency Started From Scratch in 1944 
Is Currently Among Company Leaders; 
Some of Mr. Fox’s Activities 





Joseph W. Fox, general agent for 


Berkshire Life, is observing his 15th 
anniversary with the company today, 
May 1. The Fox Agency, located in 


Jersey City was started from scratch in 


1944, and has over that period ranked 
among the leading agencies of the com- 
pany. 

Mr. Fox is well known in life insur- 





Fabian Bachrach 
FOX 


JOSEPH W. 


and fraternal circles, in the 
where he began his life 
insurance career, as well as in New 
Jersey where he has lived since birth. 
In the insurance industry he has served 
as president of the Hudson County Life 
Underwriters Association and is also a 
past president of the New Jersey State 
Association. It was during his term of 
office as state president that New Jersey 
achieved a salaried secretary and office 


civic 
York area, 


ance, 
New 


headquarters, which he pioneered and 
sponsored. He has served as chairman 
and moderator at several sales con- 


gresses and was host chairman at the 
national convention when it was last 
held in Atlantic City. Also he has served 
as national committeeman from New 
Jersey and has been a member of 
numerous national committees. 
_ Over a period of years Mr. Fox has 
been in demand as a toastmaster and 
lecturer. He has also been the author 
of many articles appearing in various 
publications among which was “Today's 
Trends,” which received national promi- 
nence. He contributed to the LUTC 
material when it was originally organized 
and taught several classes. 
Union County Magistrate 

Mr. Fox was elected to two five year 
terms as magistrate in Union County, 
4 J: and is still referred to by many 

“Tudge.” He is a member of the Life 

Pilenatiers Associaton of the City of 
New York, Life Manager’s Association 
of Greater New York, New York Life 
Supervisor’s Association, Hudson County 
Life Underwriters Association, New Jer- 
sey General Agents and Managers Asso- 
ciation and New Jersey State Life Un- 
derwriters Association. He has served 
as chairman of the American Red Cross 
in Hudson County and has been actively 
engaged in community fund drives. Mr. 
Fox is past president of Berkshire Life 
General Agent’s Association having 
served for two terms in 1950 and 1951. 
He also served in other capacities in 
this association for eight consecutive 
years. 

A resident of East Orange, N. J., Mr. 
Fox is a Past Master of Bethel Lodge 


Manhattan Life Appoints 
Pat Owens in Fort Worth 


Pat Owens has been appointed general 
agent of Manhattan Life in Fort Worth, 
Texas. 

In the life insurance business since 
1951, Mr. Owens was most recently asso- 
ciated with Mutual Of New York where, 
as a producer, he won distinction by 
qualifying for a number of the company’s 
groups honoring sales leadership. Active 
in community and civic affairs, Mr. 
Owens majored in business administra- 
tion at the University of Minnesota. 

He is a veteran of four years Army 
service in World War II and after the 
war held a reserve commission. 





Philadelphia Life’s New 


Business Increased 11% 
Joseph E. Boettner, CLU, president of 
Philadelphia Life, announces that new 
business during the first three months 
of this year amounted to $23,538,195, an 
increase of 11% over the same _ 1958 
period. The insurance in force figure 
increased by 14% over the first quarter 
of 1958. 

Other significant increases apparent 
were a 6.7% increase in premium income, 
a 13.7% increase in net investment in- 
come, a 6.6% increase in bonds owned 
by the company, and total invested as- 
sets increased 4.7% during the first quar- 
Ler. 





#207, F. & A. M. He is also a 32nd 
degree Mason and a member of Salaam 
Temple of the Shriners. Mr. Fox has 
served as president of country clubs and 
is presently an active member of Crest- 
mont Country Club in West Orange. 

_Mr. Fox has specialized in estate plan- 
ning and conservation and pension trusts 
tor many years 








Three Made Associate 
Actuaries by Hancock 


Promotion of Elmer R. Benedict, 
Henry S. Huntington and William L. 
O’Connor from assistant actuaries to 
associate actuaries was announced by 
John Hancock Mutual Life. 

Mr. Benedict, a Fellow of Society of 
Actuaries, joined John Hancock ten years 
ago, has been an assistant actuary since 
1953. He is a World War II Navy 
veteran and graduate of University of 
Michigan, from which he also holds his 
Master’s degree. A member of the 
Actuaries Club of Boston, he serves on 
several special committees of that organi- 
zation. In his new assignment, Mr. 
Benedict’s duties will include direction 
of activities relating to statistics, individ- 
ual annuities, and personal health in- 
surance. ; 

Mr. Huntington will have direction 
of actuarial research. A graduate of 
Haverford College, he holds a Master’s 
degree from University of Michigan. 
He saw World War II duty in the 
Pacific Theatre with the Army Air 
Force. In 1951 Mr. Huntington received 
his Fellowship designation in the Society 
of Actuaries. He began his career with 
the company in 1946, and was named 
an assistant actuary six years ago. 

William L. O’Connor has been with 
the company since 1948. A Fellow in 
the Society of Actuaries, he is a Boston 
College graduate and also holds a 
Master’s degree from University of 
Michigan. He was appointed an assistant 
actuary in 1955. He belongs to the Actu- 
aries Club of Boston, and serves on the 
educational committee of LOMA. His 
World War II service was with the 
Army Air Force in the Pacific Theatre. 
Mr. O’Connor will have supervision over 
the premium notice Ordinary, monthly 
debit Ordinary and Industrial divisions 
of the department. 





guaranteed interest. 








FLEXIBLE INCOME 
FOR LIFE CONTRACTS 


Optional deferred maturity provision, offers .. . 


®@ at original maturity date, policyowner can 
defer settlement for up to five years and leave 
proceeds with the Company to accumulate at 


@ at any time within this five year period he can: 
Draw out cash value plus interest. 


Start receiving monthly retirement checks 
under any of six optional modes of settlement. 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA, PENNSYLVANIA 


The 











National Life of Vt. 
Leaders At Nassau 


H. F. JOHNSON HEADS G.A. ASS’N. 
President Deane C. Davis and Other 
Home Office Executives Attend 
Conference In Bahamas 





H. F. Johnson, Chicago, was elected 
president of National Life of Vermont’s 
General Agents Association at its annual 
meeting at Nassau in the Bahamas April 
12-15. He succeeds Arthur L. Beck, CLU, 
Buffalo, N. Y. Philip F. Hodes. New 
York, was elected vice president and 
Joseph R. Blum of Omaha, secretary. In 
addition to Messrs. Johnson, Beck, 
Hodes and Blum, the Association’s new 
executive committee includes Howard M. 
Goodwin, Bangor, Me.; Lloyd O. Swan- 
son, Minneapolis, and Harold T. Dillon, 
Atlanta. 

The President’s Trophy for the best 
all-around agency went to William J. 
Cooper, Louisville. Plaques for agencies 
ranking in second, third and _ fourth 
places were presented, respectively, to 
H. F. Johnson, H. T, Dillon, and Tom 
MecNiel of Dallas. 


Company Officers on Program 


More than 600 persons including 
agents, general agents, home office mem- 
bers and wives, attended the five-day 
conference. A fellowship dinner capped 
the social activities. Greetings were ex- 
tended by Deane C. Davis, president, and 
the response was made by Warren H. 
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Bearden, Jr., Atlanta, first vice president 7 
of the 1959 President’s Club. Ward } 
Phelps, CLU, superintendent of agencies, | 
was toastmaster. A company dance | 
followed the dinner. } 
Mr. Davis, L. Douglas Meredith, execu- [| 
tive vice president, and Clyde R. Welman, } 
CLU, agency vice president, addressed | 
the conference. Lawrence G Knecht | 
also led a panel on advanced underwrit- | 
ing subjects. Panel members were three | 
home office men, Walter B. Brynn, | 
assistant superintendent of agencies, } 
Walter G. Nelson, Jr., and David F. {| busine 
Hoxie, general counsel and associate Oppor 
counsel. »  branct 
Another panel, chairmaned by Ward Center 
Phelps, featured four of the company’s }) Hutne: 
million-dollar producers — Donald C. & Mr. | 
Ballou, CLU, New Canaan, Conn.; War- dinner. 
ren H. Bearden, Jr., Atlanta; Austin A. on the 
Kanter, CLU, Detroit; and Paul J. @& and st 
Maloney, Buffalo. several 
Other conference speakers were War- “The 
ren S. Griffin, CLU, Atlanta Agency, and has bee 
Acheson E. Lucey, director of sales pro- | Group ; 
motion. ) age ris 
One of the convention highlights was | life ins 
a sales forum presented by four home | __insuran 
office officials — Norman L. Campbell, | greatest 
associate actuary; Dr. Harry L. Colombo, } No L 
medical director; Arthur C. Kerin, direc- | oO ki 
tor of selection; and Mr. Lucey. “The | 
} Payment 
j tremend. 
? ; and mor 
Goodman Chr., Rapoport a ng 
. . ing f 
President, American Income __ benefits 
Harold Goodman, president of Ameri- F i, J 
can Income Life stepped up to chairman | familie’ €, 
and Bernard Rapoport, executive vice } = yell 
president, was elected president at the — ‘ll; annu 
annual meeting of the company in In- be oma | V 
dianapolis. James R. Johnston was a. ve 
named secretary-treasurer, and John ~| Poo gran 
Beck and J. Carl Suverkup were elected ~ th. life 
vice presidents. Harry 1.. Lennard has 57 com “abe 
been appointed resident vice president | jp 1957 
for Indiana, succeeding C. R. Jacobson — Emph: 
who recently was made director of all "i companies 
agencies. c | 
In his annual report, Mr. Rapoport f Besmnseay 
revealed that the company had 126% © a stead “J 
more life insurance in force at the end ~ lent S's 
of 1958 than the year previously. During ~ disposabl 
the first quarter of this year, sales of |) that ante 
life insurance were 41% higher than the © use of lift 
same period last year. Assets of Ameri- | Fe tection. A 
can Income increased by 68% during 1958, "> the major 
Mr. Rapoport announced. Capital and 4 women ha 
surplus rose 131%. Three years ago the” materially, 
company was oper ating: only in Indiana. 
Today it is operating in 13 states and Standing 
four more are expected to be added this — 
year. a 
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: health insurance benefits were paid by 
| the life companies. 


Pee y companies passed the $100 billion mark 
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Wikler Keynoter at 
Northeastern Life Meet 


OPTIMISTIC ON LIFE INS. GROWTH 
Pres. Hutner, Exec. V.P. Monnett, Direc- 
tor Wolfson Also Address Leading Pro- 
ducers at Miami Beach Convention 
Julius S. Wikler, former Superinten- 
dent of Insurance of New York was 
the keynote speaker at a recent conven- 
tion held by Northeastern Life of New 
York at Seville Hotel, Miami Beach, 
Fl 





a. 

Herbert. L. Hutner, president of North- 
eastern Life, was host to the company’s 
leading general agents and agents. The 





Fabian Bachrach 
JULIUS S. WIKLER 


business meetings stressed “Operation 
Opportunity.” The opening of a new 
branch office in the Du Pont Plaza 
Center in Miami was announced by Mr. 
Hutner. 

Mr. Wikler, speaking at the president’s 
dinner, authenticated his optimistic views 
on the growth of insurance with facts 
and statistics compiled over the past 
several years. He said: 

“The greatest rate of gain in purchases 
has been in Ordinary life insurance, and 
Group insurance showed a high percent- 
age rise in insurance in force. Credit 
life insurance has also increased and 
insurance premium plans showed the 
greatest annual gain on record. 


No Longer Solely Death Insurance 


“The modern trend towards insurance 
payments for the living is increasing 
tremendously,” stated Mr. Wikler. “More 
and more people are becoming conscious 
of using the life insurance vehicle of 
saving for the future and receiving its 
benefits, while they are alive. It is no 
longer just solely death insurance. For 
example, benefit payments to American 
families in 1957 from their life insurance 
and annuities increased to a record $6.7 
billion, with benefits to policyholders 
themselves accounting for nearly 60% of 
the total. In addition, $2.1 billion of 


Assets of the life 


in 1957.” 
Emphasizing the opportunity for life 
companies and their agents, Mr. Wikler 
continued: “While the average of life 
msurance owned per family has shown 
a steady upward trend, it is still equiva- 
lent to only 18 months of the average 
disposable income per family, indicating 
that there is still room for growth in the 
use of life insurance for financial pro- 
tection. Although men continued to own 
the major share of life insurance in force, 
women have increased their life insurance 
materially. At the close of 1957 women 
owned 15% of the life insurance out- 
Standing, exclusive of credit life in- 
surance.” 
L. L. Monnett, Jr., executive vice pres- 


Made Associate Actuary 


Pension Trust Advisory Service of 
Harrisburg, Pa., pension and profit shar- 
ing consultants and consulting actuaries, 
has announced the appointment of 
Conrad M. Siegel as associate actuary. 
A graduate of University of Toronto and 
University of Wisconsin, Mr. Siegel is 
an associate of the Society of Actuaries. 
He was formerly associated with National 
Life of Canada in the Group insurance 
and pension field. 





ident of Northeastern Life, at another 
session of the convention announced 
several new plans and rate reductions 
on existing plans. These include a new 
small business Group plan for 10 to 24 
employes; a pre-authorized “Check-O- 
Matic” premium payment plan; new, 
lower rates on $5,000 minimum 5-year re- 
newable and convertible term policy; and 
lower rates on Northeastern’s $25,000 
minimum 10 year convertible (non-re- 
newable) term policy. 

S. Samuel Wolfson, member of North- 
eastern Life’s board of directors, was 
the key speaker on the closing day, his 
subject being “Your Insurance Company 
and You.” He emphasized the tremen- 
dous opportunities for insurance agents 
today. 


Los Angeles Promotions 


Rolla R. Hays, Jr., Los Angeles, gen- 
eral agent for New England Life, has 
announced promotions of three associ- 
ates to be assistant general agents: 

D. Kenneth Elliott, Los Angeles, with 
the Hays agency since 1940, is advanced 
from training supervisor to assistant 
general agent and training director. 

George Ferreira, Pasadena, who joined 
the agency eight years ago, will con- 
tinue as brokerage manager. 

Melvin P. Gundlach, Downey, a top 
producer since 1955, is sales director. 





TIAA-CREF Move Offices 


Teachers Insurance and Annuity As- 
sociation moved its offices from 522 Fifth 
Avenue, where it has been for the past 
39 years, to the new 27-story office 
building which it was instrumental in 
having built at 730 Third Avenue. Join- 
ing in the move was College Retirement 
Equities Fund, established in 1952 as a 
companion organization which provides 
college staff members with variable 
annuities to supplement the TIAA fixed- 
dollar annuities. R. McAllister Lloyd 
and William C. Greenough are respec- 
tively chairman and president of both 
organizations. 





FOR QUICK DECISIONS 
‘ON 
INDIVIDUAL UNDERWRITING 
PHONE 
CHAMP EDWARDS AGENCY 
OF 
MANHATTAN LIFE 


MUrray Hill 2-7330 











To Hear Eisenhower Aide 


General Robert Cutler, chairman of 
the board of Old Colony Trust Co. and 
special advisor to President Eisenhower, 
will be the guest speaker at the annual 
meeting and election of officers of the 
Boston Life Insurance & Trust Council 
at the Harvard Club on May 5, it was 
announced by Sumner Rodman, CLU, 
president of the Trust Council. General 
Cutler will discuss “The Integrity of the 
U. S. Dollar.” 














I needed supplementary income 


Springfield, Illinois 


Dear O’B: 





















educational or financial. 


For the relatively short hours spent in my Franklin activities I have 
realized most gratifying results. My 1958 records indicate an average 
of from 12 to 18 hours a week in the field, at more than $10 per hour. 
To me, without previous sales experience (my whole background was 
in the teaching field) Franklin Exclusives have proven amazingly 
salable. Not only have I been well paid for the time invested, but also 
I have had leisure time to enjoy the companionship of my family | 


and friends. 


With teaching duties presently interfering with my Franklin sales 
activities I look forward with agreeable anticipation to the time when 
I can devote my full time exclusively to the latter. And I feel indeed 
fortunate to have chosen work which has repaid me in so many ways 


a teacher... 


Remington, Indiana 
March 27, 1959 


Mr. F. J. O’Brien, Vice President 
Franklin Life Insurance Company 


Like many dedicated educators, I felt need for supplementary income 
for myself and my family during summer vacation months. Serious 
deliberation convinced me that life insurance selling held greatest 
appeal, plus other distinct advantages. Most important, I could build 
a profitable business, yet maintain a dignified professional status. In 
both capacities—teacher and Franklin representative—I have the 
satisfaction of serving others and helping them gain security, whether 


for the energy and enthusiasm invested. 


Cordially, 
Donald D. Utter 











Lhe Friendly 
TRANTKRILIN IRE 


CHAS. E. BECKER, PRESIDENT 
DISTINGUISHED SERVICE SINCE 1984 


The largest legal reserve stock life insurance company in the U.S. devoted 
exclusively to the underwriting of Ordinary and Annuity plans. 


Over Three Billion Dollars of Insurance in Force 


SPRINGFIELD, ILLINOIS 





DONALD D. UTTER 








Donald D. Utter had had 
a successful career as 
teacher and coach, and for | 
the past eight years has 
been Principal of 
Remington High School. 
Here is an indication 

of his Franklin earnings, 
as reported to the Director | 
of Internal Revenue. 


$ 8,133.92 
11,935.01 
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erald Rosner 





GUARANTEED RENEWABLE ACCI- 
DENT AND HEALTH is today consid- 
ered basic, personal protection. Your 
clients depend on you to see that their 
mantle of protection is complete. Let me 
tell you about our modern, flexible 
plans that may be CUSTOM-TAILORED 
to fit any need. Call me today! 


GERALD ROSNER 


JAFCO 
LIFE AGENCY, INC. 
MU. 4-5779 
General Agents 


EMPIRE STATE MUTUAL LIFE 
INSURANCE COMPANY Jamestown, N.Y. 





National of Vt. Withdraws 


2 Minimum Pay Contracts 

National an- 
nounced that its 
as Pep and E-95, 
effective June 15. 
policies offered by the company which 
have a higher early cash value pattern 
than other plans. President Deane C 
Davis said this action was being taken 
regardless of what the final action by 
New York Insurance Department might 
be. 

“We introduced these two contracts,” 
he said, “in order to segregate our so- 
called minimum pay business from other 
plans. We included higher cash values, 
one year dividend and term option, and 
introduced a flattened commission scale. 

“However, all publicity connected with 
the hearings by the New York Depart- 
ment on this subject and the releases 
by the Department of and on tentative 
‘draft of regulation have resulted in an 
abnormal concentration on minimum paid 
selling. As a consequence our ratio of 
financed insurance has picked up sharply 
We believe there is nothing inherently 
wrong with financed insurance, but we 
are not and never have been interested 
in taking large percentages of this busi- 
ness, and hence have acted in order to 
reduce current volume.” 


Vermont has 
policies, 


be withdrawn 


Life of 
two known 
would 


These are only two 





OCCIDENTAL MANAGER 
Occidental Life of California has 
opened a new branch office in West Los 
Angeles and has appointed Gerald D. 
Gallop manager. Mr. Gallop has been 
associated with Occidental since 1955 
in Pasadena and Beverly Hills and in 
May, 1958, was named assistant manager 
of the company’s Pasadena branch. He 
is a member of Occidental’s Top Club. 


NAMED BY SECURITY L. & A. 

William Ernst, formerly vice president 
in charge of Western & Southern Life’s 
western regional office in Los Angeles, 
has been appointed director of agencies 
of Security Life & Accident. 

Also announced was promotions of 
Fred Beck to agency secretary and 
Wade Thorley to director of training. 


1958 CLU Exams Were 
Held in 165 Colleges 

TAKEN BY 5,398 STUDENTS 

Passing Ratio of 68.8%; American 


College Issues Booklet of Questions 
and Answers 








The American College of Life Under- 
writers has just issued its booklet of 
1958 CLU examination questions and 
answers. Its 152 pages consist of four 
parts: fundamentals of life insurance and 
annuities; business life insurance, acci- 
dent and sickness and Group insurance 
and pensions; law, trusts and taxation ; 
economics and finance, and practice of 
life underwriting-comprehensive. 

The 1958 exams were given June 11, 
12 and 13 at 165 colleges and universities 
in the U. S. and in four foreign countries. 
Each of these examinations was held 
over a period of four hours in length. 
They were prepared and graded by the 
American College. Taking the exams 
were 5,398 men and women and there 
was an over-passing ratio of 68.8%. 


Book a Learning Tool 


The answers to the questions in the 
booklet just issued were published for 
the information of CLU candidates and 
others interested in the CLU_ study 
program. Over the years the answers 
published in the booklets of American 
College have proven of value and interest 
to many who have used them, but the 
college warns, in certain instances they 
have been used improperly. 

CLU candidates are advised not to use 
the questions and answers as the sole 
method of preparing for CLU exams. 
Such a short cut, the college says, will 
invariably lead to disappointment. Ob- 
jective of the booklet is as an additional 
learning tool. 

Says American College’s dean Herbert 
C. Graebner: “Students should read the 
questions and then prepare their answers 
just as they would in taking the June 
examination. Having analyzed the ques- 
tions and thought out their own answers, 
the students can then benefit by com- 
paring the published answers with their 
own answers to determine any weak- 
nesses or inaccuracies. 

“Tt should be recognized, however, that 
these answers are longer and more com- 
plete than necessary to receive a high 
grade on the CLU examinations. A can- 
didate’s answers are graded on the basis 
of what reasonably can be accomplished 
in treating salient points within the 
four-hour examination period.” 








reach the top. 


formation, call or write 


180 Broadway 








LIFE COMPANY 
HOME OFFICE EXECUTIVE 


An Eastern life insurance company of medium size is in need of a 
Vice President in charge of insurance operations. Preferably an ac- 
tuary qualified to administer all departments except investment, 
legal and sales. This company is an old and consistently successful 
organization with a fine record and reputation. 


In our opinion this position offers a most unusual opportunity to 


Salary attractive. Our fee to be paid by employer. All inquiries will 
be held in strict confidence and without obligation. For further in- 


E. C. Longson 
WEHINGER SERVICE, INC. 


"Professional Confidential Intermediaries" 


Agency Phone COrtlandt 7-4540 


New Post for Pugh Moore 


Pugh Moore, former press relations 
executive of National Association of Life 
Underwriters, has resigned and joined 
Association of American Railroads, 
Washington, D. C., in a press relations 
capacity. Before joining NALU he was 
for some years with editorial division of 
Associated Press at its main headquar- 
ters in New York City. 





T. T. Elmore Retires 
Thomas T. Elmore, Deputy Insurance 
Commissioner of Florida, has retired 
after 23 years of service. 





Neal Succeeds Sherman 
Harold L. Neal has been promoted to 
superintendent of field underwriter con- 
tracts of Mutual Of New York. He suc- 
ceeds Clark Sherman who retired May 1. 





To Hear Ben Salinger 

Benjamin D. Salinger, CLU, past 
president of Life Underwriters Associa- 
tion of City of New York and for years 
a general agent of Mutual Benefit Life, 
will be principal speaker before League 
of Life Insurance Women at its meeting 
May 5. Sessions of the League are held 
in New York Life building at 51 Madison 
Avenue, New York. 





Harper Sibley Dead 


Harper Sibley, Rochester, N. Y., for- 
mer president of U. S. Chamber of Com- 
merce and a director of New York Life, 
died last week. 





June 30 Set as Deadline 
For NALU Nominations 


Nominations for trustee and_ officer 
posts in the National Association of Life 
Underwriters must be in the nomina- 
tions committee’s hands by June 30. 
NALU members are reminded by Philip 
A. Hoche, CLU, of Orlando, chairman 
of the committee, that the June 30 dead- 
line was approved unanimously by the 
National Council at the mid-year meet- 
ing in Minneapolis. 

“The names of all candidates must be 
received by the committee, together with 
the resolutions endorsing them — local 
and state, if any—by June 30,” said 
Mr. Hoche. “Any proposals reaching the 
committee after that date will have to 
he nominated from the floor.” 





New York 





For 
United ee oLife 


Call 


The MacGrath Agency 


84 William Street 
HAnover 2-7865 





General Agent 


The United States Life Insurance Co. 
In the City of New York 

















Oliver M. Whipple Dies; 
Long Investment Officer 


OLIVER M. WHIPPLE 


Oliver M. Whipple, financial vice 
president of Gulf Life, Jacksonville, 
Fla., and long a prominent investment 
officer in the life insurance field, died 
in a Jacksonville hospital on Monday. 
He was 57 years old. 

Mr. Whipple was for 25 years with 
Mutual Of New York, being financial 
vice president from 1948 to 1953. For a 
time he was with Union Securities Corp. 
of New York before joining Gulf Life as 
financial vice president in 1954, Last year 
Gov. Leroy Collins of Florida named 
him to a special advisory commission on 
investment of state funds. 

Mr. Whipple was born in New Haven, 
went to Phillips Academy, Andover, 
graduated from Yale in ’23 and did 
graduate work at Harvard. He was with 
the investment house of Kidder, Pea- 
body & Co., when he joined Mutual Of 
New York in ‘1928. 

He is survived by his widow; a son, 
Lieut. Oliver M., Jr., of the Marine 
Corps, and a daughter, Mrs. Philip Crane. 


LUTC Final Examinations 


Final examinations in both segments 
of the LUTC life course and the accident 
and sickness course are scheduled dur- 
ing the week beginning May 11. Over 
20,000 students will take the exams, 
bringing a close to the 1958-59 school 


year which began with the start of Life | 


classes last October. A. & S. students 
began their studies last February. 

The final sessions are proctored by the 
class instructor, who receive the exams 
in a sealed envelope from the Council’s 
Washington, D. C. headquarters. Im- 
mediately following the examination 
period, instructors return the exam 
papers with their class attendance and 
grade records to LUTC where the papers 
are professionally graded and final course 


grades determined. Students will be noti- | 


fied by the Council in July whether they 
passed or failed. No numerical grades 
are released. 
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Equitable of lowa Legal Staff Changes 


P. M. Henry, vice president and gen- 
eral counsel, and F. P. Benz, auditor, of 
Equitable Life of lowa, retired April 30 
under the provisions of the company’s 
retirement plan. R. A. Church has been 





R. A. CHURCH 


made general counsel and member of the 
executive committee; J. P. Harper be- 


comes associate general counsel; and 
L. L. Hill, Jr., assistant general counsel. 


Mr. Henry, a native of Des Moines, 
attended Harvard Law School and Col- 
lege of Law, Drake University, where 
he earned his LL.B. in 1911. He im- 


J. P. HARPER 


mediately joined his father in the prac- 
tice of law as the junior member of 
Henry & Henry. In 1922 he became as- 
sociated with Equitable Life of Towa as 
general counsel, was elected a member 
of the board of trustees in 1928, and 
named vice president and general coun- 
sel in 1937. 

Recognized nationally as an authority 
on life insurance law, he twiced served 





“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 
General Agent 
Continental Assurance Company 


32 COURT STREET BROOKLYN 1,N. Y. 
ngle 5-7362 








as president of Association of Life In- 
surance Counsel, and in 1956 was cited 
by that body for his “mastery of the 
fundamentals of the law of life insur- 
ance and his outstanding contributions 
in that field.” Also in 1956 he was the 
recipient of the Distinguished Service 
Award at the 75th commencement cele- 
bration of Drake University. Mr. Henry 
will continue in private practice as the 
senior member of Henry & Henry. He 
will also continue to serve the company 
as a trustee with the title of “counsel 
emeritus,” and as a member of the 
finance committee. 

Mr. Benz started with Equitable Life 
of Iowa as a cashier in the Des Moines 
agency. Following service overseas in 
World War I, he joined the auditing 
section, was named assistant auditor and 
in 1950 was advanced to auditor in charge 
of the auditing section. In 1933, Mr. 
Benz organized the Equiowa Credit 
Union of which he was treasurer-man- 
ager until 1942, and president continu- 
ously from that date to the present. 

Mr. Church, a partner in Henrv & 
Henry, became associated with the Equi- 
table in 1939. He was named a counsel 
in 1948, and in 1954 was advanced to as- 





50 Court St., Brooklyn 1, N. Y. 
HERMAN REINIS 





REINIS & REINIS 


GENERAL AGENTS 


Manhattan Life Insurance Co. 


Phone: MAin 4-7951 
JOSEPH REINIS 








HEAR F. W. GUSWEILER 
Fred W. Gusweiler of Cincinnati, vice 
president of Union Central Life, recently 
addressed the Toledo Association of Life 
Underwriters. 





sistant general counsel. : 

Mr. Harper joined the company in 
1950 as a counsel. Five years later he 
was elected assistant general counsel. 

Mr. Hill, also a partner in Henry & 
Henry, commenced his association with 
the Equitable in 1953 as assistant coun- 
sel. 

With the retirement of Mr. Benz, the 
auditing section is being realigned under 
the direction of three home office as- 
sociates—C. R. Bahls, who is advanced 
to manager premium accounting section; 
T. H. Holmes, who becomes manager 
commission section; and J. K. Horn, 
who is named manager status section. 








For You? 


this work of real value. 


entering the group field. 





LIFE e 








Is Group Insurance 


North American Reassurance Company is pleased to announce 
publication of “Is Group Insurance for You” —a new study 

by Wendell Milliman, well-known consultant on group 
insurance. If your company is interested in learning 

more about entry into this important field, or needs help in 
deciding whether or not to enlarge your present eflorts— 
and if so, in what direction—we believe you will find 


The author discusses the growing importance of group 
insurance, what it is, who writes it and who buys it. This 50 
page study also deals with the marketing, administrative, 
underwriting and costing phases of group business, and 
outlines other important considerations faced by companies 


; Arete yest” XV 
Complimentary copies of “Is Group pet 5 
Insurance for You” are available to j 
interested home office executives without 6 Ig 
e ‘ + “ 2 

cost or obligation. Simply attach your 8u,,8P 

: : 2a j 
personal or business card to this / 

f 


advertisement and mail today to... 


NORTH AMERICAN 
REASSURANCE COMPANY 


161 East 42nd Street, New York 17, New York 
MUrray Hill 7-1870 


Reinsurance Exclusively 
ACCIDENT & SICKNESS e 
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CHANGES AT NALU 


Kobel Made Director of Public Rela- 
tions; Gaglio Appointed Editor and 
Business Manager 
Two changes in the public relations 
and publications departments of NALU 
Managing Director 
Marvin A. Kobel, 
publications 
News 


relations. 


are announced by 
Lester O. 
formerly 


Schriver. 
director of and 
, is now 
Sam. .P. 
Gaglio, formerly managing editor of Life 


editor of Life Association 
director of public 
Association News, is advanced to editor 
and business manager of NALU’s official 
monthly magazine. 


Mr. Kobel joined the NALU staff in 


August, 1955 after seven years in the 
publications division of Metropolitan 
Life. Prior to his Metropolitan affilia- 


tion he was associate editor of the In- 
surance Field Magazine. He received 
his BA degree from the School of Jour- 


nalism, University of Wisconsin and 
completed graduate study at the New 
School ‘for Social Research and New 


York University. Mr. Kobel is a member 


of the National Press Club, Business 
Magazine Editors Institute, and the 
Middle Atlantic Industrial Editors As- 


sociation. During World War Il, he 
served in the Army Air Corps for four 
years. 

Mr. Gaglio is a graduate of the Uni- 
versity of Michigan, where he majored 
in journalism and economics. Immedi- 
ately after graduation, he joined the 
Port Huron (Mich.) Times Herald. This 
editorial assignment was interrupted by 
3% years of World War II army service. 

In January, 1947 Mr. Gaglio joined the 
Insurance Field magazine as associate 
editor in charge of the life insurance edi- 
tion and later assumed associate editor- 
ship of the Kentuckiana Purchasor Mag- 
azine. He joined NALU as _ associate 
editor of Life Association News in No- 
vember, 1955 and was named managing 
editor in 1957. He also has been the 
magazine’s photography chief. 


New England Management 
Conference May 8 and 9 


The twelfth annual New England Man- 
agement Conference sponsored by the 
New England General Agents and Man- 


agers Association will be held at the 
New Ocean House in Swampscott on 
May 8 and 9, it was announced by 


Walter K. R 
the association. 

Theme of the two-day session is “The 
Challenge to Management” and will have 
as speakers, Charles J. Zimmerman, 
CLU, president of Connecticut Mutual; 
Frank B. Maher, vice president, John 
Hancock; Alexander Hutchinson, CLU, 
vice president, Metropolitan Life; Stuart 
F, Smith, vice president. Connecticut 
General; Coy G. Eklund, CLU, manager, 
Equitable Society, Detroit; Jason E. 
Stone, Jr., general agent, Northwestern 
Mutual, Boston and Walter L. Downing, 
CLU, general agent, New England Life, 
Boston. 

The annual meeting and election of 
officers will be held at the Friday eve- 
ning session. More than 250 general 
agents, managers and home office officials 
will be in attendance. 


Holm, Jr., president of 





A. MAXWELL KUNIS, F.S.A. 
Consulting Actuary 
Specializing in 
Life Company and Pension Problems 
11 West 42nd St., New York 36 
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Reinis & Reinis Named 
By Manhattan Life 


GENERAL AGENTS IN BROOKLYN 





Father and Son Partnership Operating 
From 50 Court St.; 15th Anniversary 
Of Herman Reinis 





Appointment of Reinis & Reinis as 
general agents of Manhattan Life In- 
surance ‘Co. in Brooklyn, effective today, 
May 1, has been announced by the com- 


pany. The newly formed partnership 
coincides with the 15th anniversary of 
Herman Reinis as a Manhattan Life 


general agent and fulfills a cherished 
wish to have his son, Joseph G. associ- 
ated with ‘him as a co-general agent. 





JOSEPH G. REINIS 


Reinis & Reinis will continue to operate 
from 50 Court Street, where the agency’s 
headquarters have been housed for the 
past 15 years. 

With Company 20 Years 


Herman Reinis, a native of Brooklyn, 
recently completed 20 years of service 
with Manhattan Life. Prior to his ap- 
pointment as Brooklyn general agent in 
1944, he was associated with the former 
Charles V. Cromwell Agency of the com- 
pany in New York as associate general 
Before joining Manhattan Life 


agent. 

he was affiliated with other companies 
as agent, supervisor and thome office 
fieldman. Since the agency was or- 


ganized it has been among the company 
leaders. Also Mr. Reinis has consist- 
ently achieved membership in Manhattan 
Life’s top honorary production organiza- 
tions, the President’s Club and the Man- 
hattan Club, and ‘has qualified for at- 


tendance at many of the annual con- 
ventions. 
Long active in Brooklyn insurance, 


civic and fraternal affairs, Mr. Reinis is 
member and one of the or- 
Brooklyn Life Super- 
visors Association, a member of the 
Life Supervisors Association of New 
York and the Brooklyn Life Managers 
Association of which he is a past presi- 
dent. He is also a member of the 
Brooklyn Branch of the Life Under- 
writers Association of the City of New 
York, having served on the board of di- 
rectors. 

Joseph G. Reinis joined ‘his father’s 
agency in February, 1951, as a personal 
producer. He progressed through various 
agency posts, including cashier, assistant 
to the general agent and more recently 
as agency supervisor. In the latter ca- 
pacity he supervised the overall opera- 
tion of the agency and its expanded ac- 
tivities. 


a charter 
ganizers of the 


Joseph Reinis was educated in the 
New York school system, attending 
Erasmus Hall High School and Long 


Island University. In 1958 Joseph Reinis 
was 


awarded the Gold Medal First 








Impact Photos 
HERMAN REINIS 


Award of the American Philatelic So- 
ciety for his stamp collection, which was 
exhibited at the Society’s convention at 


with 


of lowa’s 









He's on the 
RIGHT ROAD |. 


Equitable Life 


(Oe Vou ne) metal: 
PREFERENTIAL RATES 





As modern as tomorrow, but here today, is Equitable 
Life of Iowa’s Q Factor, the basis of progressively 
lower rates for progressively increasing policy amounts. 
Coupled with this are special rates which give prefer- 
ential treatment to women. All these are combined in 
one of the most comprehensive “desk” rate books and 
condensed into one of the most practical pocket-sized 
“field” rate books ever published. They give you an 
all-around competitive edge and complete information 
for all occasions. Keep your eye on the Career Life 
Underwriter who uses these tools and you'll agree 
— He’s on The RIGHT ROAD. 


LIFE INSURANCE COMPANY OF IOWA 


Mutual Of New York Names 
Morris Boston Group Head 


Mutual Of New York has appointed 
Irving L. Morris Jr. to head its Boston 
Group insurance office. 

Mr. Morris, 29, was born in Glousces- 
ter, Mass. He graduated from 
Middlebury College and served as a 
Marine Corps officer for two years prior 
to entering the Group insurance business 
in 1955. He has been associated with 
MONY’s Boston office since 1957. 


was 





Atlantic City, at which some of the 
finest stamp collections in the nation 
were competing for the top award. An 
expert on 19th Century United States 
stamps his collection is an ‘historical ac- 
count of stamp engraving, includes es- 
says, proofs and many unique items. A 
Philatelist for over 20 years he currently 
is secretary and director of the Essay- 
Proof Society. 

Joseph Reinis is also an expert marks- 
inan, having become interested in fire- 
arms while with the U. S. Coast Guard, 
where he served for three years. He has 
been awarded medals designating him as 
a sharpshooter, marksman and_ expert 
by the American Rifle Association. 


FOR 
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INSURANCE PERSONNEL EXCLUSIVELY 


After observing our ads for a period of 

time, you may be interested to learn more 

about our operations. Briefly, for over two 

decades we have specialized in the insur- 

ance personnel placement field on a nation- 

wide basis. 

Clients have informed us that the following 

features of our service have been highly 

satisfactory to them: 

1 Absolutely confidential handling of all 
information. 

2 Discriminating referral of applications 
to reputable employers offering positions 
completely in line with their position 


requirements. 

3 Personal attention is accorded each ap- 
plication. 

4 No contracts of any kind to sign. 

5 A _ reasonable service charge, that is 


many times paid in part or all by our 

employer clients. 

6 Placements cover full insurance field— 
Life, A. & S., Fire and Casualty—from 
President to clerical level. 

A postal card will bring ''HOW WE OPER- 

ATE."' No obligation to register. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells St., Chicago 6, Ill. 


May 1, 1959 
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Richmond General Agent 


Fabian Bachrach 
FULEIHAN 


ROBERT N. 


Robert N. Fuleihan has been appointed 
general agent in Richmond for Mutual 
Benefit Life of Newark, N. J. He suc- 
ceeds Paul V. Severin who has relin- 
quished his general agency duties in 
order to devote his full time to serving 
his personal clients. 

Mr. Fuleihan began his life insurance 
career in 1954 as an agent with Connec- 
ticut General Life in Richmond. He 
earned membership in the company’s 
Vice Presidents Club in 1955 and the 
Honor Role in‘1956. He was appointed 
manager of the Norfolk office in 1958. 

A graduate of Princeton University, 
he received his A.B, in economics in 
1946. He was awarded his M.B.A. from 
Harvard Business School in 1951. During 
World War II, Mr. Fuleihan served for 
four years in the Air Force as an in- 
structor and aerial navigator. While 
with the 5th Air Force in the Southwest 
Pacific area he received the Purple Heart 
and the Air Medal. He has been active 
in Norfolk and Richmond civic affairs. 





Sloane Agency Moves May 1 
To Street Floor, 111 John St. 


The Harold N. Sloane Agency, 111 
John Street, New York, which is gen- 
eral agent for Continental Assurance, 
is moving May 1 from the 24th floor of 
that building to a street front office in 
the same building. Larger space is being 
taken. The new office will also house 
Gruber & Sloane Agency, Inc. and the 
Sickness & Accident Agency, Inc. Head 
of all three agencies is Harold N. Sloane, 
CLU 
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John A. McNulty’s 30th Anniversary 


Started Prudential’s Times Square Agency From Scratch; 
Was Provost Marshal Here in World War II 


John A. McNulty, manager of The 
Prudential’s Times Square Agency which 
is in the Paramount Building at 1501 
Broadway—a section of the city visited 
by millions of people every year—has 
held that position for 30 years. And 
that is also the age of the agency which 
was started from scratch by Mr. Mc- 
Nulty. When the agency, which does 
an exclusive brokerage business, opened 
its doors Mr. McNulty’s staff consisted 
of two—a cashier and a clerk. At the 
present time the agency does business 
with 500 brokers, and has three assistant 
managers, 





JOHN A. McNULTY 


Born in Jersey City, John A. McNulty 
was a graduate of West Point, class of 


20. In 1940 he was elected president of 
the class which is a lifetime honor. 
Among Mr. McNulty’s classmates were 
two cadets who are now General Thomas 
D. White, chief of staff of the Air Force, 
and General Lyman Lemnitzer, now chiet 
of staff of the Army. 

In 1922 Mr. McNulty left the Army 
and joined The Prudential in the New 
York City agency of the late Charles 
A. Foehl which was in the old Astor 
House Building in lower Broadway. He 
remained there until 1929 when Pruden- 
tial made him manager in Times Square. 

In 1942 Mr. McNulty re-entered the 
Army as a captain and in 1943 became 
provost marshal of Greater New York; 
in other words head of the military 
police in the nation’s largest city. Thou- 
sands of members of the Armed Forces 
visited New York every day and under 
Mr. McNulty, who became a colonel, 
were 800 men. 

Mr. McNulty joined the New York 
Athletic Club in 1930, went on its board 
in 1950 and was elected president in 
1953. One of the oldest and best known 
athletic clubs in the world it has 8,000 
members. These athletes include such 
Olympic Game winners as Horace Ash- 
felter, steeplechaser; Greg Rice, two- 
miler; and Jim Backus, Jr., hammer 
thrower. 

Mr. and Mrs. McNulty live in Hacken- 
sack, N. J. She was Isabel Cain, daugh- 
ter of a former mayor of Bayonne, N. J. 
They have five children: John A., Jr., 
who is in business in Southern New 
Jersey; Joseph P., who is assistant man- 
ager of Times Square Agency, a graduate 
of Fordham University who in World 
War II was in the Navy at officers 
training school in Newport; Bill, an 
agent of The Prudential in Miami, 


Florida; Mary who is an executive secre- 
tary in a large New York City adver- 
tising agency; and Isabel, an instructor 
of nurses in Holy Name Hospital, Tea- 
neck, N. J. 


In addition to Joe McNulty the assist- 
ant managers of the Times Square 


Agency are John Keegan, who was in 
the Army in Korea, and William de 
Chard who was a captain in the Marines. 
The agency this year is ranking No. 1 
in number of Prudential Quality Leaders. 

The agency being located in the heart 
of Broadway’s theatrical district, Mr. 
McNulty was asked if it specialized on 
prospects who are actors, movie stars, 
musicians, singers, TV and radio people 
or others in the entertainment world. 
“No, we don’t,” was his reply. “Some 
of our best brokers have no acquaintance 
with people in those fields; have not 
even attended the opera although the 
Metropolitan Opera House is only three 
blocks from our office.” 


Provident Mutual Life 
Appoints Clayton R. Hurst 


Provident Mutual Life of Philadelphia 
has announced the appointment of Clay- 
ton R. Hurst as regional Group manager 
of its Los Angeles Group office. -Mr. 
Hurst, a graduate of the University of 
Nevada, became associated with Provi- 
dent Mutual following extensive Group 
insurance experience with another com- 
pany. He is a member of the Group 
Managers Association of Southern Cali- 
fornia. 





point of view 


safeguarding tomorrow 








Northwestern Mutual’s 


makes a difference... 


e believe that 
agents can best sell 


what they help to create. 


ORTHWESTERN MUTUAL is run in a uniquely 
democratic way. Every agent is represented 
in the councils of this company. 

Northwestern Mutual agents belong to Agents’ 
Associations. Committees from these associations 
sit down regularly with management to discuss 
problems and opportunities. Over the years there 
has been continuous proof that the fieldman’s 
point of view is important in planning the 
company’s future. There is, therefore, a ‘‘mutual’’ 
relationship between the company and its agents, as 
well as between the company and its policyholders. 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 
Milwaukee, Wisconsin 























New England Life General Agents 
Assn. Holds Meeting In Phoenix 





EXECUTIVE COMMITTEE OF NEW ENGLAND LIFE GENERAL AGENTS 

ASSOCIATION: Left to right: George R. Vibbert, CLU, Syracuse; Fred A. 

Lumb, CLU, Grand Rapids, secretary and treasurer; William L. Wadsworth, 

Buffalo, president; O. Kelley Anderson, president of New England Life; J. Hicks 

Baldwin, CLU, Washington, D. C.; David S. Kamp, San Francisco, retiring 
president; and Gordon D. Orput, Portland, Oregon. 


The General Agents Association of Buffalo, president; J. Hicks Baldwin, 
New England Life held its annual meet- ved bh aeten ag? oe gee Fred 
Bi er eae ad : sumb, .U, Grand Rapids, secretary 
a inenigiee " igen cemnegamd — and treasurer. Other members of the 

10enix, with top company officers at executive committee are George R. Vib- 
tending the three-day meeting headed bert, CLU, Syracuse; Gordon Orput, 
by Board Chairman George Willard Portland, Oregon; and retiring president 
Smith, President O. Kelley Anderson Kamp. 
and Vice President Lambert M. Hup- 





O'TOOLE ASSOCIATES 
Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 











. ° 
Wins Canada Life Award 
Canada Life Assurance announces the 

presentation of the President’s Award 
to A. Grant MacKenzie, manager of the 
company’s Toronto City branch. He has 
achieved this distinction for the sec- 
ond consecutive year. The President’s 
Award is the highest honor attainable 
by a Canada Life manager, and is pre- 
sented for efficiency in all phases of 
branch management. 





Increase Capital, Surplus 

Chesapeake Life of Maryland an- 
nounced an increase in capital and sur- 
plus of the company to $725,000. This 
was accomplished through the sale to 
the public of an issue of Class B non- 
voting stock for a total price of $297,500. 

In making the announcement, Leonard 
H. Rosenberg, president of the company, 
stated that the funds are being invested 
in high-grade securities for the addi- 
tional protection of the policyholders 
and to provide statutory requirements 
for licensing in additional states. Chesa- 
peake Life is at present operating in 
Maryland, Virginia, and Delaware. 





peler. 

President Anderson opened the meet- 
ing commenting on the excellent produc- 
tion record of the company. 

David S. Kamp, San Francisco, Associa- 
tion president, presided at the meetings, 
which covered a wide range of topics 
pertaining to general agency manage- 
ment. These included an address by Mr. 
Huppeler on the relationship between 
the field and home office, followed by 
a summary of the company’s activities 
in Group insurance under the direction 
of John Hill, vice president. 


NEST EGG... 
THE ExECyulivE 
SpECIaL! 


PREMIUMS GRADED BY SIZE 


The general agents were divided into 
three groups for the second business 
meeting. Each group heard a series of 
talks by home office and field men, 
which included comment on current tax 
legislation affecting life companies, how 
to conduct the financial operations of 
an agency, and how to increase agency 
ethciency, 

Saturday’s closing business session was 
devoted to three symposiums on training 
of supervisors, early validation of new 
agents and methods of achieving low 
lapse ratios. James B. McIntosh, vice 
president and assistant to the president, 
also discussed the progress that has been 
made in the current installation of elec- 
tronic. data processing equipment. 

New officers elected by the Association 


_ Malcolm V. Smith, supervisor of train- 
ing at the New England Mutual Life 
has been elected president for 1959-60 
of the Massachusetts Chapter of the 
American Society of Training Directors. 
Mr. Smith graduated from the Univer- 
sity of New Hampshire and joined New 
England Life in 1946, after serving in the 
Army for four years. He holds the rank 
ot major in the army artillery reserve. 





NEW premium scale gives a 
substantial discount on larger policies. 
NEW bividend Schedule . . . issued 
from ages 10 through 70, NEW 
Low Minimum Size, now available in 
amounts from $5,000 up. NEW 
Favorable, NET COST PICTURE for 
your clients and prospects. 


UNITED LIFE AND ACCIDENT Za 
INSURANCE COMPANY 


CONCORD, NEW HAMPSHIRE 
ESTABLISHED 1913 ae 





Write H. V. Staehle, Jr., C.L.U., Field Management Vice 
Pres., United Life, 10 White Street, Concord, N. H. STATES 
SERVED: Cal., Conn., Del., D. C., *Ind., 
Mass., *Mich., N. H., N. C., *Ohio, *Pa., R. I., V#., Va. 


*General Agency Opportunities available 
Overseas territories available 


Brokerage opportunities available 


La., Me., Md., 











-S~ rentner 
agency 


640 Fifth Ave., New York 19, N. Y. CIrcle 5-1900 


BERKSHIRE LIFE INSURANCE COMPANY 





Western Life to Move 
Home Office to St. Paul 


Western Life, Helena, Mont., an affi- 
liate of St. Paul Fire and Marine since 
1957, will move its home offices from 
Helena to St. Paul, Minnesota in the 
fall of 1961, R. B. Richardson, president, 
has announced. Company offices will be 
established in a seven million dollar 
building now under construction in St. 
Paul. 

“We sincerely regret having to take 
this action,’ Mr. Richardson said. “We 
are well aware of the effect it will have 
on the city of Helena and on the State 
of Montana.” 

Western Life was founded in Helena 
in 1910 and until affiliating with St. 
Paul Fire and Marine was licensed to 
sell life insurance contracts in eleven 
western states. Since the affiliation two 
years ago, the company has expanded 
its operations to 40 states, including 
Alaska and Hawaii. It also has expanded 
its activities to entry into the Group, 
accident and sickness and hospitalization 
fields. 


Mass. Mutual At Palm Beach 


(Continued from Page 3) 





he pointed out, “measured by almost any 
standard, it was our best year in history. 

“For the first time we delivered over 
one billion dollars of insurance. Our 
total Ordinary sales of $950 million were 
the largest ever, and $242 million ahead 
of 1957, a gain of 34.1% against the in- 
dustry average of 4%. We again set a 
new historic record for each month dur- 
ing the year, making 50 consecutive all- 
time high months through December and 
now, 52 to date. 

“For 6% years, each month you have 
surpassed the corresponding month of 
the preceding year. The Los Angeles 
Agency led the field with $45 million of 
Ordinary and combined production of 
$76% million, a new all-time record for 
any agency. The Steinberg Agency, New 
York, also set a new record with its gain 
of over $20 million in its 6th year of 
operation. In 1950 only two agencies sold 
more than $15 million—last year 15 
agencies topped that figure. Every 
agency except two started in the last half 
of the year sold over a million and a 
half.” 

In looking ahead to the year 1959 
Mr. Schaaff said that this would be the 
first year in which the company had set 
its goal in ten figures: “one billion dol- 
lars in Ordinary sales. And I am confi- 
dent we will make it,” he declared. “Total 
sales of Ordinary and Group might well 
reach $1% billion in 1959.” 
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The number of women in public relations 
is growing and two with a wide acquaint- 
ance in the insurance field are Nazla L. 
Dane, head of women’s relations, Canadian 
Life Insurance Officers Association, and 
Margaret A. Duffy, public relations assist- 
ant, Life Insurance Agency Management 





MARGARET 


A. DUFFY 


Association, Hartford. Holding an im- 


portant position in another insurance field, 
that of accounting, is Dorothea E. Peck 
of the home office of Phoenix Mutual Life. 
Careers of these three personalities follow. 


Margaret A. Duffy is a graduate of 
Wheaton College in Norton, Mass. where 
she majored in English. Her first job 
was in the advertising field when she 
became basement advertising manager 
of a large department store in Hartford 
—G. Fox & Co. Next, she worked in 
WTHT radio station, Hartford, for two 
years where she did “a little of every- 
thing.” That meant being engaged in 
advertising copy, program continuity, 
publicity for the station, participating in 
several programs including a quiz and 
a woman’s program. Also, she produced 
and moderated a series of programs on 
books for 13 weeks. Another production 
was a “backstage” program she prepared 
for the New Parson Theatre in Hartford. 

With LIAMA since January, 1953, her 
work is in all areas of publicity and 
public relations with member companies, 
publications and the Association’s own 
varied activities. 

Dorothea Peck joined Phoenix Mutual 
in 1919 upon graduating from the Con- 
necticut College for Women where she 
had majored in mathematics. 

In 1927 she was named head of the 
agency report audit division and in 
1930 transferred to the key punch divi- 
sion as supervisor. 

Miss Peck was appointed assistant to 
the comptroller in 1946 and advanced to 
Manager of the accounting department 
in 1957. 

Nazla Dane of Canadian Life Insurance 
Officers Association, trade organization 
of life companies doing business in 
Canada, has as her principal responsi- 
bilities its educational and women’s divi- 
sions. Because departments of education 
and school teachers throughout the 
country are becoming increasingly inter- 
ested in life insurance, the Association 
through Miss Dane, prepares pamphlets, 
film strips and other teaching aids for 
distribution in Canadian schools. 

In tours of the country she meets 
educationists and speaks to many organi- 
zations. Her talks are about develop- 
ments in life insurance, money manage- 
ment and the reason for importance to 











save for old age, women’s responsibilities 
to communities and country, and the 
economic way of life under which her 
country has prospered. 

She has lectured on life insurance and 
worked as a curriculum consultant at 


University of British Columbia Summer 
personal 


workshops on and business 





Milne Studios Ltd. 
NAZLA L, DANE 


finance for teachers. 

Miss Dane spent most of early life 
on a South Saskatchewan farm, eventu- 
ally taught school in that province. 

fter a business course in Regina, she 
worked for Robert Simpson Co. in that 
city. Later, moving to Vancouver, she 
was with advertising department of 
Hudson Bay Co. and later worked in a 
credit reporting bureau. She then went 
to Ottawa working in aircraft production 


WAY] 


branch of Department of Munitions and 
Supply early in World War II, next 
being transferred to transport depart- 
ment as an air priorities officer. Early 
in 1945, Miss Dane left the Government 
service to enter field of public relations. 
On October 1 of that year she joined 
Canadian Life Insurance Officers Asso- 
ciation, 

In the past, Miss Dane taught Sunday 
School, and led Tuxis Boys and Trail 
Ranger groups. She is a past president 
of Toronto Business and Professional 
Women’s Club and of the Inter-Club 
Council for Women in Public Affairs of 





DOROTHEA E. PECK 


Toronto; has held office in Women’s 
Canadian Club of Toronto, Local Council 
of Women of Toronto and Canadian 
Federation of Business and Professional 
Women’s Clubs. She*is a member of 
Toronto Soroptimist Club, Order of the 
Eastern Star, Canadian Public Relations 
Society, public relations committee of 
YWCA of Canada, and is president of 
3usiness and Professional Women’s 
Clubs of Ontario. 





THE LEE NASHEM AGENCY 
“The Major League Agency" 


(Mutual Benefit Life Insurance Co., 
Newark, N. J.) 


TO BROKERS 


We pay 55% -+ nine 5's vested on 
Ordinary Life! 

Extremely high immediate cash 
values on about 20 different types 
of contracts. : 

One year incontestable—not two. 


COME IN AND SEE US! 











LEE NASHEM AGENCY 


110 East 42nd Street 
New York I7,_N. Y. 





U. S. Senator Harry F. Byrd of Vir- 
ginia was one of seven persons named 
by U. S. Chamber of Commerce as great 
living Americans at a dinner in Sheraton- 
Park Hotel, Washington, April 27. His 
award was “for constant and courageous 
efforts in the Senate to close the flood- 
gates of profligate Federal spending, his 
fidelity to public duty and his wise and 
a patient statesmanship.” 

Others receiving this award were Helen 
Hayes, actress; Dr. Frank H. Knight, 
emeritus professor of economics, Univer- 
sity of Chicago, for brilliant contributions 
of conservative viewpoints; Henry Cabot 
Lodge of United Nations, for achieve- 
ment in creating better international 
understanding; Coach Amos _ Alonzo 
Stagg for inspiring examples of sports- 
manship; Mrs. Louise Williamson of 
Edwards, Miss., as a symbol of the spirit 
of courage and greatness of American 
womanhood; General Robert E. Wood 
for creative vision as a businessman in 
country’s distribution system. 


Charles L. Chambers of C. L. Chambers 
Associates, New York City, discussed 
permissible Federal income tax deduc- 
tions in a talk this month before Green- 
wich Rotary Club, Greenwich, Conn. He 
emphasized the importance of planning 
for situations of common disaster in- 
volving an estate owner and his spouse. 


Uncle Francis 














AMERICA'S INFORMAL 
BUSINESS CAPITAL 


You will find at The Greenbrier the perfect setting for 
your conference, whether it be for ten or a thousand 
people. The new, air-conditioned West Wing has an 
auditorium with a 42-foot stage, new sound and pro- 
jection machines, splendid banquet arrangements, and 
a theatre with a CinemaScope screen. Accommoda- 
tions are magnificent; the food is gourmet fare. For 
after-session enjoyment The Greenbrier’s recreational 
facilities are unsurpassed. And our staff of experts not 
only helps in planning your program, but they also 
handle the details to carry it through successfully. 


Special Winter Rates available on request. Include a 
spacious, luxurious room and The Greenbrier’s tradition- 
ally fine meals, green fees (our courses are playable much 
of the winter), swimming in mosaic tile indoor pool, mem- 
bership in the Old White Club and gratuities to service 
personnel. EFFECTIVE DEC. 1, 1959-FEB. 29, 1960. 


FOR INFORMATION write Charles L. Norvell, Dir. of Sales. 
Also reservation offices: New York, 17 E. 45th St., MU 2-4300 
Boston, 73 Tremont St., LA 3-4497 + Chicago, 77 W. Wash- 
ington St., RA 6-0624 * Washington, D. C., Investment Bldg., 
RE 7-2642 « Glen W. Fawcett: San Francisco, 1029 Russ Build- 
ing, YU 2-6905 « Seattle, 726 
Joseph Vance Building, MU 
2-1981 ¢ Dallas, 211 N. Ervay, 
RI 1-6814 + Los Angeles, 510 
West Sixth Street, MA 6-7581. 


WHITE SULPHUR SPRINGS +» WEST VIRGINIA 


THE 














Vice President Michael Marchese of 
Massachusetts Mutual Life retires today 
after 46 Dr. Howard 
B. Brown becomes vice president and 
medical director; Dr. Thomas S. Sexton, 


years of service. 


MICHAEL MARCHESE 


vice president in charge of the under- 
writing and policy departments; Arthur 


Faulkner, second vice president; and 
Ernest A. Carlson, underwriting secre- 
tary. 

Mr. Marchese joined Massachusetts 


Mutual in 1913 as a member of the 


aciuarial department. Following military 





ARTHUR FAULKNER 


service during World War I, he returned 
to the company as an underwriter, be- 
coming manager of the underwriting 
department in 1933. He was advanced to 
assistant secretary in 1937, underwriting 
secretary in 1949, second vice president 
in 1951, and vice president in 1956. He 
is a member of the Home Office Life 
Underwriters Association and the Long- 
meadow Country Club. 

A Springfield, Mass., native, Dr. Brown 
was graduated from Dartmouth College 
and University of Pennsylvania Medical 
School. He was a general practitioner 
before joining the company as assistant 
medical director in 1931. He became as- 
sociate medical director in 1941, medical 
director in 1949. and chief medical di- 
rector in 1956. Dr. Brown is a director 
of the Massachusetts Heart Association, 


Massachusetts Mutual Staff Changes 


a director and past president of the as- 
sociation’s western chapter, treasurer of 
the Hampden District Medical Society, 
a member of Phi Beta Kappa and has 
served on several committees for the 
Association of Life Insurance Medical 









DR. HOWARD B. BROWN 


Directors.- 

Dr. Sexton was born in Sisterville, 
W. Va., and was graduated from West 
Virginia University and University of 
Maryland College of Physicians and Sur- 
geons. He interned at Mercy Hospital, 
Baltimore and received a fellowship in 
internal medicine at the Mayo Founda- 
tion for Medical Education and Re- 
search. He served in the Army Medical 
Corps during World War II and joined 
Massachusetts Mutual’s medical staff as 
assistant medical director in 1947. He 
was named associate medical director in 
1951 and medical director in 1956. 

Mr. Faulkner was born in Springfield 
and began his career with the company 
in 1925. He was successively appointed 
an underwriter, manager of the under- 


LIFE PRODUCERS and BROKERS: 
“We Know Your Problems 
and We Have The Answer’ 
AMSTER-GOLDSCHMIDT AGENCY 


General Agent 
NORTHEASTERN LIFE INSURANCE COMPANY 









Mount Vernon, 


PE 6-3757 


33 West 42nd Street Phone: 


writing department, assistant underwrit- 
ing secretary, and underwriting secre- 
tary. He is secretary of Home Office 
Life Underwriters Assn., a post he has 
held for the past six years, and formerly 
served as editor of that organization’s 





DR. THOMAS S. SEXTON 


official publication. He is an associate of 
Life Office Management Association and 
is a member of the American Red Cross 
Graymen. 











dreams” 


your first year. 


commission agreement. 


93 Nassau Street 





EXECUTIVE 
$20,000 Plus and Florida Too! 


Wouldn’t you like to have the “production job of your 
in delightful Florida environment, associated with an 
organization nationally acknowledged to be one of the most 
successful in its field? With established offices in the state, this 
organization represents an outstanding American life insurance 
company with over $4,500,000,000 of insurance in force. 


Such an opportunity is now open for an ambitious 
executive (age no factor) with managerial know-how 
and a proven record of accomplishment. 


You must be able to select and employ sales personnel of 
supervisory calibre and to direct their activities, 


Your compensation will be determined under a salary-bonus 
contract that must enable you to earn a minimum of $20,000 in 


The supervisory personnel that you employ will be 
compensated under an unusually attractive salary- 


Write fully about yourself to 


Box 2695 
THE EASTERN UNDERWRITER 


New York 38, N. Y. 




















N. Y. 
New York 36, N. Y. 





H. O. Life Underwriters To 
Meet In Chicago May 11-13 


The Home Office Life Underwriters 
Association will thold its annual meeting 
at the Edgewater Beach Hotel, Chicago, 
from May 11 through 13. About 300 
persons are expected to attend. 

The meeting will open with an ad- 
dress by the association’s president, 
Wray M. Bell, underwriting executive 
of London Life who will be followed by 
the guest speaker, Walter O. Menge, 
president of Lincoln National Life. 
After a business session, at which elec- 
tion of officers will take place, informal 
discussions will be held on persistency 
underwriting and conservation proced- 
ures; recent underwriting trends and 
problems; and underwriting of additional 
indemnity, waiver of premium and dis- 
ability income. 

On the second day of the meeting 
speakers will discuss inspections, finan- 
cial selection and aviation underwriting. 
The entire afternoon will be devoted to 
various aspects of Industrial insurance. 

The third day will be given over to 
the meeting of the occupational commit- 
tee. The subjects to be covered include 
off-shore oil, silicosis in the United 
States, automobile racing drivers, nuclear 
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energy and a report on the occupational | 


mortality study by the Registrar Gen- 
eral of England and Wales. 





March Ordinary Sales Up 


March purchases of life insurance 
amounted to $5,788,000,000, exactly the 
same total as a year ago. Aggregate 
purchases for the first three months of 
1959 were $15,565,000,000, down 4% from 
a year ago. These figures were reported 
by the Life Insurance Agency Manage- 
ment Association, Hartford. 

Purchases of Ordinary life insurance 
in March, including $76,000,000 of whole- 
sale insurance, were $4,477,000,000 or 14% 
over March a year ago. This was the 
largest March total on record for Ordi- 
nary insurance. The number of Ordinary 
policies bought in March was 783,000 
compared witih 731,000 the year before, 
a rise of 7%. 

Industrial life insurance bought in 
March amounted to $596,000,000 an in- 
crease of 8% from the corresponding 
month last year. 


New Group life insurance amounted to | 


$715,000,000 in March, a decrease of 45% 
from March a year ago. These figures 
represent new Groups set up only and 
not additions under Group insurance con- 
tracts already in force. 

In the first three months of this year, 
Ordinary life insurance bought accounted 
for $11,720,000,000, an increase of 7% 
over last year. Industrial life insurance 
purchases represented $1,586,000,000. of 
this year’s three-month total, up 5% also 


from last year, while new Group life | 


insurance amounted to $2,259,000,000, a 
decrease of 40% from the first three 
months of last year. 





New Rates for Aetna 


A lower schedule of premium rates 
for standard United States policies 
issued in the five-year renewable, 


tive April 6. 








SPIRENT 





EO eee 


Oe eee 





con © 
vertible plan has been announced_ by § 
Aetna Life. The new rates became effec: § 
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HERBERT FRANKFORD 


The formation of the Whelan-Frank- 
ford Agency, with offices at 347 Madison 
Avenue, New York, has been announced 
by George D. Covell, CLU, agency vice 
president for Berkshire Life. 

Formerly the S. S. Wolfson Inc. Agen- 
cy, the appointment of Lyman R. Whelan 
as co-general agent was made following 
the announcement of Mr. Wolfson’s 
resignation, effective April 27. 

Mr. Whelan began his insurance career 
as an agent in New York City in 1948. 
He was later appointed a_ brokerage 
supervisor, and after being recalled to 
two years of active duty with the Navy 
during the Korean conflict, he became 
a sales management trainee with Con- 
necticut General. In 1954 he was named 
manager by Connecticut General of a 





Woodmen’s Millionth Claim 
And a Word to the Wise 


Woodmen Accident & Life recently 
paid its one millionth claim. Appro- 
priately, perhaps, it was a dramatic ex- 
ample of timely protection. 

Herman Arnouts, district manager for 
the company at Muskegon, Mich., pre- 
sented a Woodmen A. & L., “Reliable 
Lifetime Accident” proposal to Donald 
R. Wise, a stone mason. 

The plan provides $200 per month 
lifetime accident disability benefits. Mr. 
Wise signed the application which was 
immediately forwarded to the home 
office. 

_Two days later, but before there was 
time to formally approve the applica- 
tion, Mr. Wise suffered eye lacerations 
when a nail was deflected off a wooden 
plank he was working on. The claim was 
promptly paid. 

Woodmen A. & L. has now disbursed 
over $56 million to its policyholders and 
their beneficiaries. 





Employe Benefit Panel 

Four of the country’s authorities on 
employe benefit programs will be fea- 
tured speakers at the spring forum of 
the Philadelphia Chapter of CLU, meet- 
ing on afternoon of May 5 in Lincoln 
Hall, Union League Club. They are 
Dr. George W. Taylor, professor of 
industry, University of Pennsylvania; 
John T. Callahan, New England Life; 
Robert M. Powell of Joshua B. Glasser 
Associates, Continental Assurance, Chi- 
cago, and Elmon A. Starr, assistant 
agency vice president, Connecticut Mu- 
tual. Dr. Taylor will discuss principles 
applying to relations between employer 
and employe; Mr. Starr, deferred com- 
pensation, split dollar and other informal 
henefit plans; Mr. Callahan, meeting re- 
irement problems through these plans, 
and Mr, Powell, Group coverages. 








LYMAN R. WHELAN 


newly opened brokerage office in White 
Plains, which he built into a multi-million 
dollar operation in less than two years. 

In September, 1956, Mr. Whelan joined 
Berkshire Life as superintendent of 
agencies with responsibility for business 
development of all the company’s brok- 
erage agencies. During his two and one- 
half years in this capacity, Berkshire’s 
total paid production from brokerage 
sources increased by more than 20%. 

Herbert Frankford entered the life in- 
surance business in 1930. He was ap- 
pointed a supervisor in the S. S. Wolf- 
son Inc, Agency in 1944, and in 1954 was 
named associate general agent and vice 
president of the agency. In 1957 he be- 
came full general agent, maintaining his 
offices at 347 Madison Avenue. 











EMIL PANGAL 


Cuil Will #. Happy to Sos You 


AT HIS FINE RESTAURANTS 

23 PARK ROW 
Near Ann St., N. Y. 
Phone: WOrth 2-2514 
Firm charge accounts welcome; also member 
of Diners and American Express Charge Clubs. 


Private Room for Special Luncheon and Dinner Parties 


213 PEARL STREET 
Near Maiden Lane, N. Y. 
Phone: Digby 4-2348 





NALU Membership 62,659 


Local life underwriter associations af- 
filiated with NALU reported a total 
of 62,659 members as of April 15—some 
2,500 ahead of the same period last year 
and 73.4% of the Association’s quota of 
85,000 members in 1959. 

Topping the states in percentage gain 
was Louisiana, which, under Member- 
ship Chairman Harold V. Hebert, Metro- 
politan Life, Alexandria, La., jumped 
from tenth to first in the listing during 
the first two weeks in April. Louisiana 
already has 50 more members than its 
entire 1958 tally and now 
95.6% of its 1959 quota. 

A recapitulation of area membership 
results by NALU headquarters indicates 
that “The Lewis-Clark Pioneers” (Idaho, 


Wyoming, Oregon, Washington, Mon- 
tana, and Alaska) lead the country with 
79.7% of quota. H. G. Horn, regional 
manager for Business Men’s Assurance 
in Portland, Ore., is the area member- 
ship chairman. 


stands at 





UMBERTO PASTORE DEAD 
Umberto Pastore, 51, general agent 
for Bankers National Life in Scranton, 
Pa., died recently. He was president of 
the newly organized Scranton General 
Agents and Managers Association. 












FE ASSURap 
) 
¢ 


o e 
©, 9) 
SPany of CANE 








YEARS 


SUN LIFE HAS OPENED 
TWENTY-FOUR NEW BRANCH TERRITORIES 
IN NORTH AMERICA 
TO SERVE THE EXPANDING BUSINESS 
OF ITS REPRESENTATIVES. 

SUN LIFE IS A PROGRESSIVE COMPANY 
IN A PROGRESSIVE INDUSTRY. 


Sun Life of Canada 


$8 billion life insurance in force 














Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 











Prudential Names Lundy 





CARL P. LUNDY 


Carl P. Lundy, CLU, has been ap- 
pointed manager of The Prudential’s 
Quaker City Agency in Philadelphia, 


replacing William J. Gilmartin, who has 
retired. 

Mr. Lundy joined Prudential as an 
agent in Philadelphia in 1937 and was 
an assistant manager when called to the 
company’s home office in 1950 to aid in 
agency supervision. He became director 
of field training in 1954. 





Eastern Life Shows 40% 


First Quarter Increase 

In the first quarter of 1959, Eastern 
Life of New York registered a 40% in- 
crease in new paid-for business as com- 
pared to the first three months of 1958. 
This high level of increase in sales estab- 
lished a record for the company, accord- 
ing to the report from Murray April, 
director of agencies. 

Eastern Life is negotiating for larger 
quarters in a new air-conditioned build- 
ing in Manhattan’s mid-town area. 

The company also announced that it 
has revised its underwriting manual in 
accordance with the latest medical ex- 
perience and is considering applicants 
up to 1000% mortality. Heart, blood 
pressure and diabetic cases receive spe- 
cial consideration. 





LEADS GENERAL AMERICAN 

The Adam Rosenthal Agency, St. 
Louis, General American Life, sold more 
individual life insurance during the month 
of March than any of the company’s 
other agencies. 
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B. McCABE 


EARL 


Safford, president of West- 
Life, Cincinnati, an- 
e election of Earl B. McCabe 
and Ralph B. Proud as vice presidents 
of Western and Southern. 
Mr. McCabe will also serve 
tive vice president of United Life 
surance Co. of Jacksonville, recently 
chased by Western and Southern. Fol- 
lowing reinsurance by Western and 
Southern, United’s Jacksonville office will 
become the Southern Regional Office of 
Western and Southern with Mr. McCabe 
in charge of operations. A native of North 
Carolina, Mr. McCabe was in the in- 


William C. 
and Southern 
nounced tlh 


ern 


as execu- 
In- 
pur- 





RALPH B. PROUD 


business in that state until 
1936 when he became associ ited with 
United as an agent. He served in vari- 
ous field management capacities and was 
elected president of United in 1943 in 
which office he was serving when the 
company was purchased by Western and 
Southern. 
Mr. Proud 
rector of sales 
18 months. He 
Southwestern 


vestment 


has been serving as di- 
promotion for the past 
will be assigned to “the 
Regional Office at Gal- 
veston. Mr. Proud joined Western and 
Southern as an agent in 1936 and has 
served in every phase of field manage- 
ment. 





NALU Reservations 
An application for hotel room reserva- 
tions at the 1959 annual convention otf 


NALJU, to be held in Philadelphia, Sep- 
tember 20- 25, appears in the May issue 
of Life Association News now being 
distributed. 

The application lists the six partici- 
pating hotels, specifies types and prices 
of rooms, and provides space for the 
names of persons who will occupy re- 


quested accomodations and their arrival 
time. 

It is emphasized by NALU_head- 
quarters that this blank should be used 
by all would-be convention attendees and 
that it must be forwarded to the housing 
bureau, NALU Convention, Philadephia 
Convention and Visitors Bureau, Juniper 
and Filbert Streets, Philadelphia 7, Pa. 

Reservation requests will be processed 
and confirmed by the housing bureau and 
not by NALU headquarters. Indications 
are that the 1959 NALU annual conven- 
record attendance. 


tion may produce a 
Thus, the need to make early reserva- 
tion of hotel rooms is apparent. 





Mutual Trust Life Names 
Hodgdon in Stamford, Conn. 


Harold S. Hodgdon, Jr., has been ap- 
pointed general agent in St: umford, Conn., 
for Mutual Trust Life, Chicago. A 
graduate of Cornell University, Mr. 
Hodgdon has been in the insurance busi- 
ness for the past 17 years. He has been 
a member of Mutual Trust’s Ehn Agency, 
Hartford, since 1952. 

Active in insurance circles, Mr. 
Hodgdon has served as an officer and 
director for the Stamford Insurance 
Board and the Life Underwriters Asso- 
ciation. He is presently chairman of the 
Insurance Advisory Committee to the 
Stamford Board of Education and serves 
on the executive committee of the Con- 
necticut Life Insurance and _ Trust 
Council. 


OCCIDENTAL GROUP CHANGES 
Several promotions and appointments 
in Occidental Life of California’s Group 
sales and service division have been an- 
nounced by Vice-President H. D. Eagle. 
Four Group fieldmen have been 
moted to assistant regional Group man- 
Schwenker, 


pro- 


ager. They are Ralph M. 

St. Louis; Jack E. Nickell, Los Angeles; 
Arthur Kaye, Phoenix, and W. John 
Hoffman, Seattle. 


PROFIT WITH 


A CAREER 
GENERAL AGENCY 


Young men interested in a lifetime 
career in the Accident & Sickness 
field will find it with Progressive. 
* Protected Territory 

* Vested Rights 

* Attractive Commission Plan 

* Modern, liberal benefit policies 


POLICY PORTFOLIO 
INCLUDES: 

* Lifetime Accident & Sickness 
* Hospital & Surgical 

© Franchise-Hospital-Surgical 
* Catastrophic Hospital Extrc 





MIDTOWN 
135 E. 42nd St. 


Full Reserve Ist Year on O. L. 
3 Yr. Lower Rates for Women 


LEADING BROKERAGE AGENCY OF PHOENIX MUTUAL - 1957 


Phoenix Mutual Life's 
BROKERAGE 


W. F. KELLY, Mor. 


AGENCY 
YU 6-6586 


Non Medical Group Life—$40,000 
Ten Lives Up—Ist year dividend 








LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


300 Park Avenue, New York 22, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


PLaza 3-2826 








Senate Approves Tax Bill 


(Continued from Page 1) 


dividends received from other corpora- 
tions, between the policyholders and the 
life insurance company. The portion of 
all items attributed to the policyholder 
are set aside and not taken into account 
in computing the life insurance com- 
pany’s tax. The portion of the income 
items attributed to the policyholders is 


to be determined by expressing the 
policyholders’ requirements as a percent 
of investment yield (net investment in- 
come plus tax exempt income, etc.). The 
policyholder requirements (except for the 
use of the 5-year average) are deter- 
mined in the same manner as the policy 
and other contract liability deduction 
under the House Bill except that there 
is no downward adjustment in the re- 
quirements for tax exempt interest, etc. 

The life insurance company’s tax base 
is then computed by subtracting from 
its share of investment yield, its share 
of tax exempt interest, its share of 
30/52nds of partially tax exempt interest, 
and its share of the 85% intercorporate 
dividends received deduction. An added 
statutory proviso makes it clear that in 
no event is any tax to be imposed on 
tax exempt interest or on the 85% of 
intercorporate dividends which are de- 
ductible under general code provisions. 
A somewhat similar revision was made 
in the Phase Two tax base. 

The committee decided to allow policy- 
holder dividends, the 10% deduction for 
additions to reserves for nonparticipating 
policies (or 3% deduction for premiums) 
and the 2% deduction for Group insur- 


PROGRESSIVE! 


“latch" on to a 
career opportunity 
territories available in 
Virginia.. Maryland.. Penna. 


New Jersey.. Dist. of Columbia 


WANT TO GET AHEAD? 
INVESTIGATE TODAY!!! 


Alert men with the drive to get ahead can 
build a career general agency with our 
moderate-size company. Get the full story by 
writing to: Joseph J. Sear, Vice-President, 
Commercial Accident and Health Dept., Pro- 
gressive Life Building, Red Bank, New Jersey. 





WOMUMMUE 
Red Bank, New Jersey 





ance to add to, or create, an under- 
writing loss which may be offset against 
Phase One taxable investment income 
to the extent of $250,000 of such items. 

The committee agreed in Phase Three 
to lower the ceiling for the policyholders 
surplus account. The 60% ceiling was 
lowered to 50% in the case of premiums, 
In the case of reserves the committee 


provided a ceiling of 25% of additions © 


to reserves since 1958 or 15% of total 
reserves, whichever is higher, instead 
of the present single limit of 25% of 
reserves. 

The committee agreed to permit com- 
panies to make an election for 1958 only 
between the approximate and exact 
methods of revaluing preliminary term 
reserves to a net level premium basis. 
Then under the committee decision, the 
company would have a new election be- 
tween these methods binding for 1959 
and subsequent years. 

The committee agreed to provide that 


re 


foreign insurers may for Phase Three | 


allocate the portion of a distribution 
that is allocable to U. S. business on the 
basis of either U. S. surplus to total 


surplus (as in the bill) or on the basis | 


of U. S. insurance liabilities to total 
insurance liabilities. It 
apportionment rules where a Canadian 


company mutualizes, along the lines of | 


those provided elsewhere in the bill. 


also provided | 





The committee agreed to make it clear [ 


under the bill that the interest paid 
deduction is to be available where a life | 
insurance company is required to make 


payments or credits on special contin- | 
non-forfeitable § 
character which it must hold as a liability [ 
under some Group insurance policy such | 


gency reserves of a 


as that authorized under the Federal 
laa Group Life Insurance Act of 

54. 

The committee agreed to make the 
Phase Three tax gradually effective over | 
a three year period, with the result that | 
one-third of the Phase Three tax other- 
wise payable in 1959 will be due; two- | 


ranRer 


thirds of the 1960 tax will be due; and 


the full tax will be due in 1961. 


Treatment of Variable Annuity 
Companies 


The committee agreed to treat variable 


annuity companies as life insurance com- i 


panies for tax purposes and their re- | 
serves as life insurance reserves. This | 
treatment is provided for a 5-year period ; 
to give Congress an opportunity to re- | 
view the treatment at that time to deter- 


mine whether they should come under | 
some I 


the life insurance provisions or 
special provisions should be adopted for | 
them. 





MADE DISTRICT MANAGER F 


Appointment of William C, Lenox as 4 
district manager in the Clayton district | 


office of Massachusetts Mutual Life has | 


been announced by Leonard R. Woods | re 


and C. Ed. Tussey, CLU, general agents © 
in St. Louis for the company. 
A native of St. Louis, 
joined Massachusetts Mutual _ shortly 
after his graduation from the Universit) 
of Missouri in 1955. An Army veteran, ) 





he is a member of Kappa Alpha frater- © 


nity and the Kirkwood Junior Chamber 
of Commerce. 


fess 


Mr. Lenox 7 
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Wm. Eugene Hays Agcy 
Names Three Partners 


NEW ENGLAND LIFE, BOSTON 
W. L. Downing, R. E. Desautels, R. R. 
Cave Appointed; Company’s Second 
Largest Agency 





Wm. Eugene Hays, Boston general 
agent of New England Life, has ad- 
mitted three new partners to his general 
agency. They are Walter L. Downing, 
Raymond E, Desauiels and Robert R. 
Cave. All three, as well as Mr. Hays, 
are Chartered Life Underwriters. 

Mr. Downing and Mr. Desautels have 
been associated with the agency for 
many years, while Mr. Cave, who was 
with the Hays organization from 1951 
to 1957, is returning after two years 
as general agent in Boston for National 
Life of Vermont. 

The 58-year old agency will be known 
as Wm. Eugene Hays & Associates. Mr. 
Hays was appointed head of the agency 
in 1946, after resigning as director of 
agencies at the home office. In the 12 
years of his management the Hays 
Agency has always been among the pro- 
duction leaders of the company and with 
$215 million of individual life insurance 
in force is now the second largest of 
New England Life’s 91 general agencies. 
For the past 16 consecutive months, the 
agency fias produced $2 million or more 
of paid individual business in each month. 
The agency won the President’s Trophy 
in 1945 and 1947 and was runner-up for 
the award in 1951, 1953 and 1954. 


Careers of the Partners 


Mr. Hays, known in life insurance 
management circles throughout the 
country, has been active in agency man- 
agement for more than 26 years. He 
first became a New England Life gen- 
eral agent in Los Angeles in 1932, 
forming a partnership with his father, 
brother-in-law, and brother, Rolla R. 
Hays, who is ‘still general agent in Los 
Angeles. In 1938, Mr. Hays was called 
to Boston as director of agencies tor 
the company, which position he held 
until being appointed general agent in 
1946. He received his CLU designation 
in 1931 and in 1953 was elected to the 
board of trustees of the American 
College of Life Underwriters. He has 
been chairman of the agency manage- 
ment educational committee of the 
American College, as well as chairman 
of the advisory committee on agency 
management training of GAMC. 

Mr, Downing, age 38, graduated from 
Harvard College in 1942 and served three 
years with the armed forces overseas. 
He joined the Hays Agency in 1947, 
became training supervisor in 1951, and 
associate general agent in 1956. He has 
headed the agency’s training and new 
agent development for which this organi- 
zation has a national reputation. Mr. 
Downing received his CLU designation 
in 1951 and his CLU in agency manage- 
ment the following year. He is regional 
vice president and eastern director of 
the American Society of Chartered Life 
Underwriters, former president of the 
Boston Chapter and former chairman of 
the board of the CLU Journal. He is 
also a director of the Boston Life In- 
surance and Trust Council. 

Mr. Desautels, age 39, holds both a 
bachelor’s and master’s degree from 
Boston University. He served three years 
Overseas as an army captain. A member 
of the Hays Agency since 1941, he was 
made a brokerage manager in i952, and 
has been in charge of the entire broker- 
age division since 1954. He served several 
years as director of the Boston Life 
Underwriters Association and is past 
President of the Boston Supervisors 

ub. 

Mr. Cave, age 38, received his LL.B. 
degree from Boston University in 1947. 
e is a member of the Massachusetts 
Bar. He served with the armed forces 
Overseas and joined the Hays Agency 
in 1951. He received his CLU designa- 
tion in 1954 and in the same year was 
appointed a training supervisor. In 1957 
he was named general agent in Boston 
for National Life of Vermont, where he 





State Mutual Chicago 
Policyholder Meeting 


DRAWS NEARLY 1,000 PEOPLE 

President Plumley Addresses Group, 

Answers Questions; Reception, Dinner 
at Ambassador West Hotel 








Chicago—Nearly 1,000 Chicago resi- 
dents participated in what is believed to 
be the first large city policyholder con- 
ference ever conducted by a mutual life 
insurance company, and heard the presi- 
dent answer questions about life insur- 
ance and company operations asked by 
a panel of prominent Chicago citizens. 

President H. Ladd Plumley of State 
Mutual Life pointed out that an esti- 
mated 35 million families own insurance 
in mutual life companies. By virtue of 
such ownership they have a right to 
participate in company affairs. 

“This conference is, then,” he told 
policyholders at the Palmer House, “a 
method of bringing your company to 
you, to explain our accomplishments and 
our goals, to encourage your questions 





built a successful agency for that com- 
pany. He is a director of the Boston 
CLU Chapter. He returns to the Hays 
Agency where he is to have charge of 
the district agency development pro- 
gram. 
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to Mr. P lumley was a panel of prominent 
Chicago 
Mutual policyholders, including / 
chairman Oliver tad 
products 
a senior 


Phelps, 
G. Karnes, food 
Robert N. Wood, 


western University; 
Mayco Industries; 
partner of Sudler & Co.; and C atha arine 
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Some of Those Taking Part 


Assisting Mr. 


were 


Joe B. 
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Chicago 


all of 


Alan 


Carroll Sudler, 


of information, 


for Crippled Children 


Plumley 
the rapid-fire questions from the BD nel 
Long, vice 
individual insurance operations : 


to which more 
than 14,000 individual and Group policy- 
holders had been invited, was the second 
conducted 

The initial Po rod 
holder conference was held last October 
in Memphis. 





Annuity 
Rates 
Reduced 


MANUFACTURERS LIFE, long a leader in the 
annuity field, announces still lower rates 
for Single Premium Immediate Annuities. 


Examples of premium deposits to provide $100 monthly (male) 





Age60 | Age 65 


Age 70 











Type of Annuity 
Life Annuity $16,780 | 
Guaranteed 10 Years 17,600 
Guaranteed 15 Years 18,600 
Guaranteed 20 Years 19,950 
Instalment Refund 18,760 
Cash Refund 19,210 





$14,390 | 


15,630 | 


17,080 
18,970 
16,730 
17,270 





$11,960 
13,830 
15,900 
18,370 
14,660 
15,300 
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Spokane ¢ 


Portland « 


Richmond « Saginaw 
Washington, D.C. 


Willson, vice president of Group insur- 
ance operatons; and‘Richard H. Wilson, 
vice president of financial operations, 

The conference, following a luncheon 
for the policyholders in the Palmer 
House, was opened by Mayor Daley who 
conveyed greetings from the city. Walter 

Leck, Chicago general agent for State 
ace ul, introduced Mr. Plumley and the 
Chicago panel members, 

Thursday night the visiting group was 
honored at a reception and dinner for 
Chicago civic and. business leaders at 
the Ambassador West Hotel. Present 
were Lieutenant Governor John William 
Chapman of Illinois and John S. Gerber, 
State Director of po ar 9 Newton S. 
Noble, Jr., president of Lake Michigan 
Mortgage Co., mortgage loan correspon- 
dents for State Mutual, presided and 
Mr. Plumley made the principal address. 
About 250 were in attendance. Friday 
morning all State Mutual associates in 
the area breakfasted informally together 
at the Palmer House. 





Roy A. Frowick Dies 


Roy A, Frowick, director of training 
schools for Bankers Life of Iowa, died 
last week at his home in Des Moines 


after a long illness. He began his 
Bankers Life career in 1927 and served 
in various departments before entering 
the sales training department in 1937, 
Upon his return from 25 months service 
in the Army during World War II, he 
was named _ educational supervisor in 
1946 and director of training in 1951, He 
was elected an officer of the company 
in 1958. 

A native of Des Moines, Mr. 
was a Shriner, Knight 
1947 was awarded the 
of Honor degree. He was an active 
member of local, state and _ national 
associations of life underwriters as well 
as a member of the Central States Con- 
ference of Directors of Training Schools, 
He had been a frequent speaker for 
various underwriters groups across the 
country as well as the Des Moines Sales 
Executive Club and the Des Moines 
Adult Education Program. 

He is survived by his widow, a son, 
18; a daughter, 16; his parents, two 
brothers and two sisters. 


Frowick 
Templar and in 
DeMolay Legion 





Niagara Falls Weekend 
For Baltimore Life Leaders 


Over 250 agents, managers, executives 
and guests of Baltimore Life, participated 
in the company’s annual three-day week- 
end meeting of its Presidents’ and Hon- 
or Club at Niagara Falls, April 24-26. 

Members of the two clubs are the com- 
pany’s top producers, who teamed up 
with other agents to establish new sales 
records during 1958. The holiday at the 
resort was part of their reward for this 
increased production. 

Top producer for 1958 was Bernard 
Schmitt, Huntington, Pa, who was 
elected president of the Presidents’ Club. 

Henry E. Niles, president, led the home 
office staff which acted as hosts for the 
week-end. Vice-presidents Fred I. Wun- 
derlick, Ralph E. Edwards, J. Carroll 
Rhodes and other executives also partici- 
pated in the meetings. 





WAYNE D. HOLMBERG, DEAD 


Wayne D. Holmberg, regional Group 
man ea" in Salt Lake City for Occidental 
Life, California, died recently following 
a heart attack. He was 48. Mr. Holm- 
berg joined Occidental in 1945 as an 
agent and became associated with the 
Group department in 1951. He was named 
pistes ‘manager in charge of the com- 
pany’s Salt Lake City Group office in 
1957. 
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IMAGE OF U. S. BUSINESS 


In explaining why it makes annual 
awards for advertising in the public in- 
terest Saturday Review in an article 
by William D. Patterson calls advertis- 

- ing the image of American Business. 
Because the magazine is continually con- 
cerned with the communications pattern 
in the United States it observed 
with deep interest the progressive de- 
velopment of advertising as a medium of 
idea communication, which Mr. Patter- 
son calls a much more subtle skill even 
than the communication of news. 


has 


Calling corporate advertising a power- 
ful social force he makes the following 
strong points to demonstrate his thesis: 


















Corporate advertising is a powerful 
social force. It is therefore in the pub- 
lic interest that the achievements of 
those who use this force creatively 


and responsibly be recognized. It is 
also in the public interest that this 
tremendous power discharge its respon- 
sibility to keep our citizenry informed 
about the aims and methods of U. S. 
business, the prime mover in our na- 
tional economy. For a large corporation 
is not only big, it is today a quasi-public 
institution, discharging a eiges trust 
in the public interest. Toward that end 
of constructively binding the private 
interest to the public interest, the 1959 
Saturday Review Awards have been 
given. 


PROPERTY INSURANCE OUTLOOK 


A strong comeback in 1959 for the fire 
and casualty insurance industry is fore- 
cast by the Value Line Investment Sur- 
vey, well known investment advisory 
service published by Arnold Bernhard 
& Co., Inc., of New York City. This 
company, which investigates and evalu- 
ates hundreds of companies in all lines 
of business for investment purposes, 
holds fire and casualty companies will 
bounce back strongly from the 1958 
recession. Also the poor underwriting 
experience of the past several years is 
being remedied by higher rates on auto 
and other lines of coverage. The Value 
Line states property and liability insur- 
ance are now in the upward phase of 
the underwriting cycle, and recovery in 
profits could be even more striking than 
for corporate profits in general. 


Because many fire and casualty in- 
surers paid out a smaller than normal 
proportion of their investment income 
during the two last years of adverse 
underwriting experience the Value Line 
believes dividends may rise sharply in 
1959, presuming underwriting experience 
becomes more favorable. While the in- 
surance industry views the current year 
far more hopefully than 1957 and 1958, 
some leaders are still not fully convinced 
auto liability underwriting losses will be 
canceled by new rates now in effect. 
They consider them helpful, and perhaps 
adequate for the moment, but as acci- 
dents continue to rise in number and 
as jury verdicts mount there is a serious 
question as to how long even the latest 
auto liability rates will prove sufficient 
to cancel out underwriting losses. 

The Value Line notes that the grow- 
ing population, improved standards of 
living, expanding private enterprise and 
sustained Government expenditures all 
point to a considerably higher level for 
the value of insurable goods in the years 
ahead. Operating expenses of the insur- 
ance companies are being pared by in- 
stallation of electronic data processing 
machines, revision of agents’ commis- 
sions in some lines and by merchandis- 
ing of multi-coverage policies. 

Fire and casualty insurance is a grow- 
ing industry, the investment advisory 
firm holds. But competition for business 
is increasingly keen. The largest compa- 
nies with the strongest capital positions 
and the widest profit margins, the Value 
Line Investment Survey concludes, are 
the ones most likely to benefit from the 
growing market for insurance protection. 





Frank D. Maurin of Buffalo has been 
appointed Deputy Industrial Commis- 
sioner of the New York State Depart- 
ment of Labor. Born in Buffalo 32 
years ago he received his law degree 
from University of Buffalo Law School 
and was admitted to the bar in 1927. 
Governor Dewey appointed him a mem- 
ber of the New York State Industrial 
Board and from 1945 to 1949 he was vice 
chairman of the Workmen’s Compensa- 
tion Board, resigning to become a mem- 
ber of the New York State’s Labor 
Relations Board, He then became asso- 
ciate counsel of the Moreland Commis- 
sion to study in this state Workmen’s 
Compensation administration and costs. 


Canadian subscriptions, 


— York City under act of 





VINCENT B. COFFIN 


former senior vice 


Mutual Life, 


Vincent B. Coffin, 
president of Connecticut 
is shown in his robes of office as he 
appeared last week in Bushnell Hall 
during his ing 1uguration as chancelor of 
the new University of Hartford. The 
enthusiastic support of the entire insur- 
ance fraternity of Connecticut has been 
demonstrated since the beginning of the 
project. The favorable opinion of the 
general public was also evidenced in the 
addresses delivered by Governor Ribicoff 
and Mayor Kinsella, and of the educa- 
tional and religious worlds in addresses 
delivered by college presidents and the 


clergy. 
: - 


Lillian E, Tracy retired from the Hart- 
ford Fire Insurance Company on April 
30 after more than 40 years’ service. 
Miss Tracy was secretary to B. B. Gracey, 
vice president and secretary. A native 
of Ellington, Conn., she attended Rock- 
ville and Springfield, Mass., schools and 
was graduated from the former Olm- 
stead’s Business College at Hartford. 
She is a charter member and past presi- 
dent of the Hartford Fire Group Girls’ 
Club, Miss Tracy served for 12 years as 
a director of the Hartford YWCA and 
during World War II was active in Red 
Cross work. 

x * 

Arnold Witte, who has been elected 
secretary of Commerce and _ Industry 
Association of New York, Inc., was 
formerly an attorney of Association of 
Casualty and Surety Companies. In his 
new post he succeeds Dr. William Zucker 
who becomes vice president of Down- 
town-Manhattan Association, Inc. A 
graduate of Columbia College and Co- 
lumbia Law School he has served as 
assistant general counsel of U. S. Truck- 
ing Corp., and special assistant regional 
counsel of War Assets Corp. and War 
Assets Administration. In World War 
II he was in charge of regimental courts 
martial section and legal investigations. 


* * * 


James Arthur Lowden, manager of 
Manufacturers Life’s Quebec mortgage 
department, has been elected vice presi- 
dent of American Institute of Real 
Estate Appraisers which has 2,000 mem- 
bers of which 50 are Canadians. He is 
past president of Montreal Real Estate 


Board and of Appraisal Institute of 
Canada. During the world war he was 
an operational pilot for RCAF. Mr. 


Lowden was a college athlete, playing 
football and basketball for Regina Cen- 
tral Collegiate and also rowed with the 
Regina Boat Club. He is a golfer and 
also plays squash. 







































James Reston and Charles E. Becker. 


Charles E. Becker, president of Frank- 
lin Life of Springfield, Ill. (right above) 
was toastmaster at a dinner at the Le- 
land Hotel, Springfield, marking the 75th 
anniversary of the company. Shown with 
Mr. Becker is James Reston, head of the 
Washington News Bureau of The New 
York Times, who was guest speaker 

*k * x 


Henry Niles, president of Baltimore 
Life, has been elected a director of the 
Maryland Trust Co. succeeding Albert 
Burns, chairman of Baltimore Life and 
a long-time director of Maryland Trust 
Co. A former vice president of the 
American Management Association, Mr. 
Niles is a member of the Greater Balti- 
more Committee, chairman of _ the 


Mayor’s 


more Housing 


Advisory 


3ur eau, 


Council to the Balti- 
and is active in 


many civic and community affairs. 

x * x 
_ Howard J. Cox, treasurer of Southern 
Provident Life of Dallas, has been 


elected to membership in the American 
Institute of Certified Public Accountants, 


Mr. Cox was graduated from Southern 
Methodist University in 1949 with a 
bachelor’s degree in Business Adminis- 


tration, his major being professional ac- 
counting. He received his certificate as 
a CPA in 1953. He is a member of the 
Texas Society of Certified Public Ac- 
countants. 

x * x 


James H. Hamill, CLU, president of 
James H. Hamill Associates, Inc. Postal 
Life’s general agent in Rochester, N. Y., 
was honored recently at a tenth anni- 
verstary dinner. Commemorating ten 
years as a general agent for Postal, Mr. 
Hamill received a silver service from 
George Kolodny, president of Postal 
Life. Testimonials to Mr. Hamill’s rec- 
ord of achievement were made by Saul 
Rosenthal, vice president and actuary; 
and, Donald L. Smith, director of agen- 
cies for the company. 

x * x 


Virginia Bersagel, who for the last 
two years has been in charge of the 
reference files, has been appointed as- 
sistant librarian of the Institute of Life 
Insurance. In this capacity, she will 
assume administrative responsibility for 


the library itself. 


This realignment of 


enable 


Elizabeth 


responsibilities 
Ferguson, 


will 
the Instit 


ute’s 


librarian, to 


devote more time and attention to out- 


side publics, 


particularly 


the American 


Library Association 


Libraries 


Association. 


and 


the 


Special 


Miss 


Ferguson 


will continue to be available on reference 
matters and for library advice. 
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Stockholders Soon to Vote on 
Commercial Union—North British 
Merger 


Two managers of British insurance 
groups which are of large stature, long, 
illustrious experience in operating in this 
country and who possess glamorous 
names in the insurance industry, sailed 
for London Wednesday on the Queen 
Elizabeth. They had been called to their 
head offices in Britain following favor- 
able decision by directors of both groups 
on a proposal for the Commercial Union 
Assurance Co. to acquire the stock of 
North British & Mercantile through an 
exchange of shares supplemented by a 
cash payment. The merger will be the 
biggest transaction in British insurance 
annals. Before the transactions can be- 
come effective stockholders of both com- 
panies must vote approval. The passen- 
gers are Harry W. Miller, general United 
States attorney of Commercial Union 
Group, and Wil.iam L. Nolen U. S. man- 
ager of North British. Mr. Miller is 
also president of National Board of Fire 
Underwriters, making the second Com- 
mercial Union manager to hold that posi- 
tion. The other was Fred W. Koeckert. 
An earlier president of National Board 
was E. G. Richards of North British 
who was one of the most distinguished 
insurance executives in the early part of 
this century. 

Harry W. Miller, general United States 
attorney of the Commercial Union Group, 
is a native of Richmond, Va., and joined 
the Commercial Union Assurance in 1914. 
Five years later the company named him 
special agent at Syracuse, N. Y. He left 
the field in 1935 to become secretary at 
the home office in New York. Three 
years later he was advanced to assistant 
U.S. manager, in 1948 he became U. S. 
manager and in 1953 general U. S. at- 
torney of the Commercial Union-Ocean 
Group. 

A year ago Mr. Miller was elected 
president of the National Board of Fire 
Underwriters, highest honorary post in 
the property insurance business. He is 
a director or trustee of many insurance 
organizations, a past president of the 
Eastern Underwriters Association and 
Past chairman of the board of governors 
of the Factory Insurance Association. 

. L. Nolen, United States manager 
of the North British Group, joined the 
group in 1928 as an inspector in Michi- 
gan. The following year he was trans- 
ferred to Tennessee where the served as 
a fieldman for 11 years. Later he was 
manager of the Michigan department. In 
May, 1946, he was called to the home 
office in New York and appointed assist- 
ant U. S. manager of the North British 
and elected vice president of the Ameri- 
can affiliated companies. On January 1, 
1952, he became U. S. manager and presi- 
dent of the North British Group compa- 
ties. He thas served as an officer of the 
General Adjustment Bureau, on the exec- 
utive committee of the National Board 
of Fire Underwriters, Oil Insurance As- 
Sociation and Western Actuarial Bureau. 
€ has been a member of the governing 


























committee of the New York Fire Insur- 
ance Rating Organization and a director 
of many insurance organizations. 

The story of the proposed merger 
broke on a Monday morning in London, 
but was not printed in New York until 
after Managers Miller and Nolen had 


been informed by cable. Mr. Miller at 
the time the cable was received was in 
St. Louis. 

In the general opinion of the interna- 
tional insurance world one reason why 
directors, chairmen and other chief of- 
ficers of the two groups thought there 
should be this merger is that we are 
now living in an era of big business 
which is constantly growing larger; that 
demands for adequate insurance cover- 
age to protect industry of such magni- 
tude are constantly increasing; that with 
the combined resources of both grouns 
opportunity is afforded each to meet the 
larger requirements of agencies and bro- 
kerage offices. Another factor is financial 
strengthening of companies engaged in 
multiple line operations. 

It is doubted that the proposed mer- 
ger is actuated by the loss situation in 
America with automobile claims in par- 
ticular giving so many headaches; grow- 
ing pressure of restrictions from State 
Insurance Departments; appearance of 
and spread of new hazards which might 
result in catastrophies in the United 
States; uncertainity and ravages of the 
windstorms; Government investigation of 
the insurance field and mounting taxa- 
tion. There is great confidence in the 
future of America in both groups at 
their head offices. 

One of the top executives of the Com- 
mercial Union companies is exceedingly 
well posted on conditions here and on 
trends. He is Sir John Makins, vice 
chairman, who, with the Group since 
1910, and after being manager in Shang- 
hai, came to the United States in Janu- 
ary, 1927 and was appointed assistant 

S. manager at New York, a few 
months thereafter. He remained in this 
country until June, 1931 when he was 
transferred back to Commercial Union 
head office as fire manager. In 1938 he 
became manager and then general man- 
ager of the Group. His late Majesty King 
George VI knighted him in July, 1950, 
“for his services to the nation in the 
realm of insurance.” 

One of the most dramatic incidents in 
the American history of Commercial 
Union was its being the insurer of the 
Brink’s Express robbery in Boston, one 
of the most daring thefts which police 
departments have ever tried to solve. 
The criminals demonstrated that they 
were familiar with all details of the 
operations of the express company which 
carted valuables in highly protected 
motor vans which, under heavy guard, 
proceeded from headquarters to other 
localities. It became known chat about 
ten men were implicated, but months 
went by before they were apprehended. 
The robbery cost Commercial Union ap- 
proximately $2 million. It was a re- 


markable example of how an insurance 
company could meet a loss obligation. 
The striking but unusual feature of this 
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loss was that the company did not send 
to newspapers a single news release 
telling of the payment of the claim. 
Why not? A Commercial Union execu- 
tive explained: “The loss was incurred; 
it was paid. It is a closed incident. We 
have started thinking of other things— 
concentrating on the future. There will 
always be, losses, some of them very 
large, or there would be no insurance 
companies.” The facts about the loss 
payment were finally printed and ex- 
clusively by The Eastern Underwriter. 

The Commercial Union Group, which 
now has its United States home office 
at One Park Avenue, New York City, 
will be one of the principal tenants in 
a huge skyscraper which will be built 
in the Forty-Second Street area where 
Grand Central is now located, the rail- 
road terminal of New York Central and 
New York, New Haven & Hartford 
roads. It will be called the Grand Cen- 
tral City Building. In it Commercial 
Union Group has leased 150,000 square 
feet so far. Whether North British & 
Mercantile Group will also be there has 
not been decided, but probability is that 
eventually it will be. N. B. & M. is now 
in the Royal-Globe Building at 150 Wil- 
liam Street. 

a a 


Commercial Union entered the United 
States in 1871 when it appointed a gen- 
eral agency in New York City. Its first 
United States manager was Alfred Pell, 
well known at the time in downtown New 
York insurance and finance, who got 
the appointment in 1877. He was suc- 
ceeded in 1889 by Charles Sewall and 
ten years later Col. Alexander H. Wray 
got the post, the head offices being in 
John Street. A manager of considerable 
ability he was an exceedingly individual- 
istic character whose acerbic tongue and 
gift of satire added to the human in- 
terest of the insurance district. His re- 
ception to newspaper reporters, however, 
was in marked contrast to the courteous 
and helpful treatment given in insurance 
offices to the 1959 type of news man. 

Succeeding Colonel Wray was Whit- 
ney Palache who served until 1927 when 
Fred W. Koeckert, who had been chief 
vice president of Continental under 
Henry Evans, became U. S. manager. 
He was prominent in the National Board 
of which he was elected president. Harry 
W. Miller, present incumbent, now one 
of the most popular of all the U. S. 


managers, assumed the post in 1958. 
The North British & Mercantile has 
always been a company of wide prestige 
in this country. As is the case also with 
Commercial Union it belongs to the 
stock company organizations. 
The North British had its origin in 
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Edinburgh, Scotland, in 1809 as the 
North British Insurance Co. In 1862 
it agreed to a union with the Mercan- 
tile Fire Insurance Co. and the corporate 
title was changed to the North British 
and Mercantile Insurance Co. It estab- 
lished a United States branch in 1886 
at 74 Wall Street, New York, with Ezra 
Wright as manager, and until the follow- 
ing year did business only in this city 
when it established agencies in Phil- 
adelphia and Boston and shortly after 
in other cities. .Mr. Wright, who was 
elevated to the position of United States 
manager, retired in 1876 and was suc- 
ceeded by Charles E. White and Charles 
P. Blagden as associate managers. Soon 
Charles E. retired and Mr. Blagden be- 
came sole manager. Henry E. Bowers 
who followed him was succeeded by E. 
G. Richards in 1900. Mr. Richards held 
the post for 19 years. 

Cecil F. Shallcross, who succeeded E. 
G. Richards, proved to be one of the 
outstanding and dynamic managers in 
history of American fire insurance. He 
held the post of U. S. manager for a 
quarter of a century—through 1945. 

An ambitious and resourceful Liver- 
pool lad, Shallcross obtained a position 
in the home office of an insurance com- 
pany in that city through the influence 
of a director of the company who was 
playing golf with his father on a Liver- 
pool club links. As the position was 
strictly clerical young Shallcross thought 
if he learned shorthand and typewriting 
the time would come when an impatient 
executive would need a_ stenographer 
pronto and Shallcross would be the 
Johnnie-on-the-spot. That’s what hap- 
pened. He started to climb. Then he 
began to intimate he would appreciate 
being transferred abroad—meaning Eu- 
rope. Instead, he was made No. 3 man 
in a post thousands of miles away. The 
No. 1 man became ill; the No. 2 man 
took a vacation, and Shallcross, finding 
himself in complete charge, began to 
make his own decisions, at the same 
time informing the head office of them 
by steamer mail. The letters arrived too 
late for countermand. As his judgment 
of problems appeared good he was trans- 
ferred to America as manager. A few 
years later he devided to join North 
British as U. S. manager which developed 
for Sumner Ballard, then editor of Jour- 
nal of Commerce insurance page, as his 
biggest scoop. A friend of Ballard’s 
in London had wired him the tip. To 
show his contempt for headlines Ballard 
buried the article, consisting of only 
a few lines, in the center of a page 
largely filled with facts about shingle 
roof hazards and the fire protection 
engineering situation in Corsicana, 
Texas. But those few lines were quickly 
spotted and the news proved sensational 
as neither the N.B.&M. head office nor 
those of the company Shallcross left, 
had known anything about it. 

Mr. Shallcross was succeeded by 
George H. Duxbury who retired in 1951. 
William L. Nolen succeeded him. 
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Laboratories Elect 
Brandon as President 


SMITH NEW BOARD CHAIRMAN 





Welborn and Ohlsen Retire; Harvey 
and Nolen Elected Trustees; Profit- 
able Year is Reported 


At the annual meeting of Under- 
writers’ Laboratories, Inc., in Chicago, 
Clarke Smith, U. S. manager, Royal 
Insurance Co. was elected chairman of 
the board to replace C. W. Ohlsen, 
retired. Merwin Brandon was elected 
president to replace Curtis R. Welborn, 
retired. Lester S. Harvey, president, 
New Hampshire Fire and W. L. Nolen, 
U. S. manager, North British and Mer- 
cantile, were elected trustees of_ the 
board replacing Mr. Ohlsen and H. A. 
Clark, retired. , 

“Economic conditions during 1958 
necessitated a careful examination ot 
current practices, with the objective of 
effecting economies in operations,” an- 
nounced Mr. Welborn retiring president. 
“These efforts were productive of satis- 
factory results, Income for the year was 
in excess of expenditures with a com- 
fortable margin. 

“The enterprise is more current 1m 
tests and preparation of reports to 
clients than in previous years, most of 
the projects being reported upon during 
or shortly after the close of each quarter 
in which the applications were assigned 
to the test schedule.” : 

President Brandon joined the staff of 
Underwriters’ Laboratories, Inc. in 1921 
as an assistant enigneer of the gases 
and oils department in Chicago. In 1922 
he became a member of the label service 
department as factory inspector and 
later service engineer and chief inspector. 
In May, 1928, he was promoted to asso- 
ciate electrical engineer in the New 
York office and in July, 1946, electrical 
engineer. In April 1948 he was elected 
vice president. 





McGAHAN N. Y. DEPT. DEPUTY 


Former State Senator From Queens, 
Well Known Lawyer; Has Held Nu- 
merous Public Posts in Queens 
Former State Senator Walter G. Mc- 
Gahan will become a Deputy Superin- 
tendent of the New York State Depart- 
ment of Insurance, it is announced by 
.Superintendent of Insurance Thomas 
Thacher. Senator McGahan, a Bayside 
attorney, will assume the post in May. 
Senator McGahan, who represented the 
5th Senatorial District from 1955 through 
1958, was previously law assistant to the 
Queens County Board of County Judges 
(1953 to 1954). He represented the Bor- 
ough of Queens on the New York City 

Council from 1947 to 1949. 

In 1946 ‘the served as research counsel 
to the State Senate, and was Queens 
County Motor Vehicle ‘Commissioner 
during the same year. He was Repub- 
lican candidate for comptroller of New 
York City in 1957. Born in Greenwich 
Village, New York City, Senator Mc- 
Gahan is a graduate of Fordham Uni- 
versity Law School, Brooklyn Prepara- 
tory High School and St. James Acad- 
emy. 

The new Deputy Superintendent is a 
former president of the Bayside Civic 
Association, a member of the American, 
New York State and Queens bar associ- 
ations, and is active in many community 
civic groups. He has been an officer of 
the National Multiple Sclerosis Fund 
Drive, the March of Dimes and the Red 
Cross, and served as chairman of the 
Sacred Heart Ohurch Building Fund 
Drive. 





SERVICE OFFICE MEETING 


Reporting Form Organization Elects 
Officers and Governing Committee; 
Reports Made by Committees 
The annual membership meeting of 
Reporting Form Service Office was held 
in New York ‘City on April 22, The fol- 
lowing member company groups were 
elected to membership on the governing 
committee for a term of three years to 
replace those whose terms expired: 
America Fore Insurance Group, The 
Home, Phoenix - Connecticut Group, 

Royal-Globe Insurance Group. 

In addition, the following company 
groups continue as members of the gov- 
erning committee: Crum & Forster 
Group, Fireman’s Fund Insurance Group, 
Hartford Fire Group, Travelers Group, 
Aetna Casualty & Surety Group, Aetna 
Insurance Co. American Insurance 
Group, Sun of London Group. 

T. D. McCarl was re-elected manager. 
Routine reports reviewing operations of 
the organization during the year were 
made by the chairman of the governing 
committee, the treasurer and manager 
and chairmen of the following standing 
committees: finance, legal, membership, 
rules, forms and procedures. 

The following officers were elected for 
the ensuing year: chairman of governing 
committee, S. G. Behlmer, vice president 
and secretary, Hartford Fire Group; vice 
chairman, W. W. Allen, vice president, 
Home Insurance Co.; treasurer, J. H. 
Dillard, vice president, Fireman’s Fund 
Group. 


America Fore Host at 


New Pittsburgh Office 


The America Fore Loyalty Group 
companies held open house last week for 
their agents, brokers, city officials in- 
cluding Mayor Thomas Gallagher, bank- 
ers, leaders of industry and officials of 
other insurance companies in their new 


Pittsburgh office at 200 South Craig 
Street. 

Joining the Pittsburgh staff to greet 
the visitors were top officials from 


America Fore Loyalty’s home offices in 
New York and Newark. On Wednesday 
the companies conducted a family day 
for their employes, attended by the 
wives and children who toured the build- 
ing, met families of associates and en- 
joyed a buffet. Special entertainment 
and souvenirs were provided for the 
children. 

The five-story air-conditioned building 
houses the offices of the insurance com- 
panies of the America Fore Loyalty 
Group serving the Pittsburgh area. It 
serves as the home office of the group’s 
National-Ben Franklin which was or- 
ganized in 1866. 





Buchel Chairman of 
Texas Advisory Assn. 


A. R. Buchel, Dallas, president of the 
Gulf Insurance Co., was elected chair- 
man of the executive committee of the 
Texas Insurance Advisory Association at 
its meeting in San Antonio. Other offi- 
cers are: Harold M. Grant, Hartford, 
vice president Phoenix Insurance Co., 
vice chairman; L. E. Grigsby, Dallas, 
assistant manager, Hartford Fire, secre- 
tary; and Gordon Kyle, Hartford, vice 
president of the Aetna Insurance Group, 
treasurer. 

The expanded public relations program 
that was approved a year ago was re- 
viewed and its accomplishments endorsed. 
A further expansion of the program tor 
1959 includes establishment of a speakers 
bureau and the availability of six films 
on salesmanship to local agents and field 


clubs. 


AETNA C. & S. PROMOTIONS 





Middleton Marine Mer. at Home Office 
Succeeding Perry; Sparling Manager 
at New York Department 

Appointments of new ocean marine 
department managers at the home and 
New York offices have been announced 
by Aetna Casualty and Surety and Stand- 
ard Fire. William A. Middleton, manager 
at New York since 1953, is advanced 
to the home office in Hartford, succeed- 
ing Don M. Perry, who is retiring after 
37 years with the companies, 20 years 
as ocean marine manager at the home 
office. 

E. Ira Sparling, assistant manager of 
the New York department, succeeds Mr. 
Middleton as manager there. 

Mr. Middleton joined the companies at 
Hartford in 1926. He served as marine 
state agent in the Midwest and South 
and as assistant manager of the southern 
marine department before assuming the 
New York position. 

Mr. Sparling, in insurance for 14 years, 
joined the companies in 1954 and served 
as a marine underwriter at New York 
before becoming assistant manager. He 
is a charter member and former director 
of American Marine Insurance Forum. 

Mr. Perry oganized the home office 
ocean marine loss department when he 
went with the companies in 1922, and 
later headed New England and national 
ocean marine underwriting before be- 
coming manager. He is a member of the 
National Association of Engine and Boat 
Manufacturers. 





WM. H. McGEE PROMOTIONS 


Moir and Roonan Directors; Etzel, 
Dicus, Holmes Vice Presidents; 
Nicolaus Philadelphia Sec’y. 
Election of Robert J. Moir and Ken- 
neth J. Roonan to the board of ‘direc- 
tors of Wm. H. McGee & Co., Inc., is 
announced by Harold Jackson, president. 
Louis J. Etzel and Robert S. Dicus 
have been elected vice presidents and 
Wayne H. Holmes elected vice president 
and secretary. George J. Nicolaus is 
appointed resident secretary attached to 
the Philadelphia office and A. Frank 
Signore named assistant treasurer in the 

New York office. 


Buffalo River Bridge 
Claims at $5,850,000 


Nineteen damage claims totaling $5,- 
851,748 were filed in Federal Court as 
a result of the Buffalo River mishaps 


January 21 when two freighters tore 
loose from their moorings, plunged 
against the Michigan Ave. bridge in 


Buffalo, N. Y., and knocked it into the 
river. The highest claim—for $4.5-mil- 
lion, was filed by the City of Buffalo 
for destruction of the bridge and a 16- 
inch water main, damage to Fire Station 
20 and contingent costs including re- 
moval of the wreckage. 

April 20 was the deadline for filing 
claims aaginst the Kinsman Transit 
Co., owner of the S.S. McGilvary. Shiras, 
reportedly the first of the two ships to 
be wrenched loose. According to re- 
ports, immediately after the series of 
accidents, the Shiras was swirled down- 
stream against the S.S. Michael K. 
Tewksbury, owned by the Midland 
Steamship Line Inc. The Tewksbury 
broke away and drifted against the 
bridge causing part of it to collapse. A 
few hours later the weakened north 
tower of the bridge was toppled by the 
high winds. 





SEAWAY MARINE PREMIUMS UP 

Ships using the new St. Lawrence Sea- 
way, which puts the Great Lakes cities 
on the sea routes of the world, will have 
to pay higher than average marine in- 
surance rates for a while. London under- 
writers announced this week that due to 
the general lack of knowledge by ship 
captains and pilots of th exact hazards 
of the seaway, vessels using the new 27- 
foot deep channel will be charged an 
extra premium until such time as ex- 
perience demonstrates normal _ rates 
shoud apply. 





R. I. AUTO RATES REVISED 
Full Cover Comprchensive Higher in 
Some Areas; Collision Rates In- 
creased on Private Cars 
Revised automobile insurance rates for 
Rhode Island are announced by the Na- 
tional Automobile Underwriters Associ- 
ation on behalf of member and subscriber 
companies. The new rates were effective 
April 29. The new rates reflect a change 
in the rating formula which results in 
allocating a larger share of the premium 
dollar for the payment of policyholders’ 

losses. ; 

_ Full coverage comprehensive premiums 
for private passenger automobiles remain 
unchanged in Providence and Providence 
suburban territories and are increased 
approximately 12% for the balance of the 
State. 

Insureds may secure substantial com- 
prehensive premium reductions by pur- 
chasing comprehensive on a $50 deduct- 
ible basis. The deductible does not apply 
and full coverage is afforded on fire 
losses or theft losses when the entire 
automobile is stolen. 

Private passenger automobile collision 
premiums for $50 deductible are increased 
approximately 3%% in Providence and 
Providence suburban territories and are 
increased approximately 8% in the bal- 
ance of the state. The $100 deductible 
private passenger collision premiums are 
reduced approximately 5% for the entire 
state. Collision premium on commercial 
automobiles operating within a 50 mile 


are reduced 10% on commercial automo- 
biles operating beyond a 50 mile radius. 
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Arthur fee Named 


Young Man of the Year 1 


Arthur F. Blum of Rockaway Park, 
executive vice president of 


York State Association of Insurance 


Agents, was chosen as Young Man of f 


the Year by the insurance trade com- 


mittee of the Young Men’s Board of r 


Trade at their annual awards dinner held 
at the Hotel Biltmore in New York last 
week. Mr. Blum is vice president of 
Walter H. Blum, insurance agency at 
Rockaway Park, in which he is asso- 
ciated with his brothers, Walter H. and 
William J. 

Mr. Blum is a past president of the 
Insurance Agents Association of Queens 
County and a director of the Insurance 
Federation of New York, Inc. He is in 
line for election to the presidency of the 
New York State Association of Insurance 
Agents at Syracuse next week. 





Worcester Fire Mutual 


Reinsures Ohio Company | 
‘The Merchants and Farmers Fire 
of Worcester, Mass., reinsured the Guar- | 
antee Mutual Fire, Springfield, Ohio, on 
May 1. The consolidation was revealed 
in a joint announcement by Clifford A. | 
Peterson, president of the Merchants 
and Farmers, and Vernon D. Greene, 
secretary of the Guarantee Mutual. 
Considering this major change by ex- 
panding territorial operations the name 
of the Merchants and Farmers _ is 
changed to the Guarantee Mutual Insur- 
ance Co., which will continue under the 
1846 charter of the Merchants and} 
Farmers. The home office of the compa- 
nies will continue at the present loca- 
tion, in the State Mutuai Life Assurance 
Co. of America Building, Worcester. 3 
Officers of the consolidated operation | 
are H. Ladd Plumley, chairman of the @ 
board; Clifford A. Peterson, president a 
and treasurer; Irving T. F. Ring, J].@ 
Howard Rohrer, Alexander B. Campbell, s 
Vernon D. Greene, vice presidents; Ed 
gar E. Sampson, secretary, Alden 
Gates, assistant treasurer, and Eugene ie 
W. Esten, assistant secretary. ES 


Shalleck With Law Firm 


Milton Shalleck, who was executive 
assistant to Insurance Superintendents 
Leffert Holz and Julius S. Wikler 0! 
New York, has joined the New York 
City law firm of Garfield, Clifford & 
Fagan. 
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NEW CIVIL DEFENSE EFFORTS 





Plans to Fight Fires, Save Lives and 
Restore Communities Formulated; 
Fallout Detection Programs 


“One of the great dangers to the civil 
defense effort is the attitude of many 
people that should they come under 
thermonuclear attack there is nothing 
we can do about it, Walter P. Halstead, 
president, U. S. Civil Defense Council, 
Minneapolis, warned the 3lst annual Fire 
Department Instructors Conference held 
recently in Memphis. 

“This is a dangerous philosophy, for 
it concedes total victory to the enemy 
as a result of the first attack,” he said. 
“Tt is a false philosophy since it does 
not take into consideration that there is 
a defense against every weapon.” A 
thermonuclear bomb is a horrible weapon 
in terms of destructiveness, but some- 
where in the area of the attack will be 
a perimeter, the size of which will depend 
upon the size of the bomb, he pointed 
out. 

“At this perimeter we will begin to 
fight fires, save lives, and restore the 
community,” he continued. “In the 
proximity of ground zero, there is not 
a great deal that can be done to save 
anyone. But if we are a _ reasonable 
distance away, shielding and shelter may 
result in survival.” 

Mr. Halstead outlined the National 
Shelter Policy of civil defense authorities 
which calls for every American to un- 
derstand the facts of atomic fallout and 
for research and development of fallout 
shelters. 

“Fallout is the silent peril of the 
20th century warfare,” he said. “Unseen, 
unheard, unfelt radioactivity can claim 
far more lives than blast and fire because 
it can stretch out hundreds of miles 
from a surface blast site. No place can 
be sure of escaping the dangers of 
radioactivity. Therefore, state and local 
governments are developing radiological 
defense programs to gauge accurately 
where fallout occurs,” he continued. 
The Office of Civil and Defense Mobil- 
ization has started a nationwide training 
program on fallout detection, Mr. Hal- 
stead said, with training kits and moni- 
toring instruments being placed into 
— high schools—half of the nation’s 
total. 

Forty-four of the 49 states now have 
developed “state survival plans” under 
which rural as well as great industrial 
areas share in the burden of caring for 
the injured and providing welfare, food, 
clothing and shelter for people in attack 
areas. “All of your state fire fighting 
facilities, for example, will come under 
the direction of the individual named 
to head the state fire services,” Mr. 
Halstead said, explaining that under a 
state survival plan all capabilities and 
resources of the state must be coordi- 
nated into one effort. 





VIEW SLAWSBY COLLECTION 

Twenty-six contemporary paintings, 
watercolors and drawings from the 
Archie Slawsby Agency Art Collection 
were on display at the Nashua, N. H., 
Public Library during National Library 
Week in April, Archie M. Slawsby, who 
heads the agency in Nashua, is president 
of the National Association of Insurance 
Agents. The Slawsby Collection includes 
several important national art award 
winners and features the works of 12 
contemporary artists. Among the leading 
artists are Italo Botti, Charles Cerny, 
Otis Cook, J. Douglas Lawley, Tod Lin- 
denmuth, John C. Pellew, Edward Bar- 
nard Lintott, and Morton Roberts. 





GAB ADVANCES SHINDEL 

William T. Shindel thas been appointed 
y the General Adjustment Bureau as 
branch manager of the newly opened 
office at 219 East Willow Grove Avenue, 
Philadelphia. This office is being opened 
Mm conjunction with the one at Northeast 
Philadelphia, to more conveniently serv- 
ice losses in this area of Philadelphia. 
Mr. Shindel joined the bureau ten years 
ago at Wilkes Barre, Pa., and in 1956 
Was appointed branch manager of the 
azelton, Pa. office. 





Davies Joins Production 


Dept. of National Union 


The National Union Companies an- 
nounce appointment of Lawrence W. 
Davies to the production department 
staff in the home office at Pittsburgh. 
Mr. Davies has had extensive branch 
office experience and his duties with the 
National Union will follow similar lines 
in the standardization and simplification 
of field office operations. 

After graduating from the University 
of Maine in 1942, Mr. Davies entered 
service and now holds the rank of Lt. 
Colonel in the inactive Air Force re- 
serve. In the course of his insurance 
experience he has had substantial under- 
writing responsibilities, and for several 
years has specialized in branch office 
administrative work. In 1955 he was 
awarded the CPCU designation. 





Cowan and Hoffman Aetna 
Specials at Buffalo, N. Y. 


Appointment of Philip W. Cowan and 
Carlton P. Hoffman as special agents 
in the Buffalo territory of the Aetna 
Insurance Co. is announced. A graduate 
of Bates College, Mr. Cowan _ served 
two years with the U. S. Army before 
joining the Aetna in February, 1958. He 
received his initial training in the home 
office and Albany service office and is a 
recent graduate of the company’s Mul- 
tiple Line Training School. 

Mr. Hoffman attended the University 
of Buffalo and prior to his employment 
with the Aetna, was associated with a 
well-known casualty company. For the 
last three years he has been casualty 
underwriter in the Aetna’s Buffalo office. 
He is a graduate of the Mutiple Line 
Training School. 





Supervising and District 


Adjusters of Travelers 


Appointments of three supervising ad- 
justers at Hartford, Port Arthur, and 
San Diego, one district adjuster at Syra- 
cuse, N. Y., and one resident adjuster 
at Charleston, S. C., are announced by 
The Travelers. They are Daniel A. 
Heavren, Hartford; Robert L. Payne, 
Port Arthur; James A. Spore, San Diego; 
Robert V. Terboss, Syracuse, and Walter 
A. Cooper, Jr., Mooresville. 

Mr. Heavren joined The Travelers in 
1954 as an adjuster at New Haven and 
in 1957 was appointed line adjuster. He 
served with the U. S. Navy from 1945 
to 1946 and received his B.S. degree 
from Providence College. 

Mr. Payne has been with The Trav- 
elers since 1952 when he joined the 
company as an adjuster at Port Arthur 
and in 1955 was appointed line adjuster 
there. In his new appointment, he will 
be supervising adjuster in charge of the 
Port Arthur service office. Mr. Payne 
received his B.S. degree from East Texas 
State Teachers College and studied law 
at Southern Methodist University. 

Mr. Spore became associated with The 
Travelers in 1929 as an adjuster at Syra- 
cuse. He has served as resident and 
district adjuster at San Diego. In 1954 
he was appointed line adjuster at San 
Diego. Mr. Spore studied at Albany 
Business College. ; 

Mr. Terboss joined The Travelers in 
1952 as an adjuster at Binghamton and 
in 1958 went to Ithaca as resident ad- 
juster. He received his B.S. degree from 
Harpur Coilege. 

Mr. Cooper started his insurance career 
with The Travelers in 1958 as an ad- 
juster at Charlotte. He received his B.S. 
degree from the Citadel, Charleston, S. C. 





GREAT AMERICAN SPECIAL 


Great American Insurance 'Co., Pacific 
department, has appointed Paul Zavagno 
as special agent in the San Francisco 
City Department territory, which in- 
cludes San Mateo County. Mr. Zavagno 
has been with Great American for sev- 
eral years as a senior fire underwriter. 


Peerless Insurance Co. Honors Veterans 


The Peerless Insurance Co. of Keene, 
N. H. held its first annual award presen- 
tation for associates with 15, 20, and 25 
years of service on April 28 at a luncheon 
following the annual stockholders’ meet- 
ing. This program awards those with 
five, 10, 15, 20 and 25 years of service 
with checks and gifts, the first two 
awards being given on the anniversary 
dates. 

Peerless, established in 1901 as an acci- 
dent and health insurance company, has 
progressed through the years to the point 
where it now provides full multiple line 
coverage including reinsurance. 

In addition to expansion by natural 
growth and the purchase of the Caledo- 
nian-American, Peerless has increased in 
scope through the 1952 acquisition of the 
financial control of the United Life and 
Accident, Concord, N. H., and in 1956 
entered into managing agreement for the 
American business of the Netherlands 
Insurance Co. 


Home Office and Field Staff 


Besides its home office in Keene, with 
250 associates, the Peerless has 17 branch 
offices in the United States with a branch 
office and field force of 200. Peerless 
underwrites insurance in the 50 states 
and in Canada. 

Of the 14 associates who received the 


25 year awards at this first presentation, 
a majority had well over 25 years of 
service with a maximum of 4 years and 
an average of 31% years. The award for 
members in this group is a Hamilton 
wrist watch and a check. Among the 
recipients (seven men and seven women) 
were Ernest E. Newcombe, secretary- 
treasurer of the company, Lawrence E. 
Messer, vice president in charge of 
claims, and James M. Kay, assistant 
treasurer. 

Six associates received 20 year awards 
of a personal gift and a check. John O. 
Talbot, president of the company; B. 
Crampton Carrick, vice president in 
charge of public relations, and Raymond 
M. Chappell, assistant secretary and 
statistician are included in this group. 

Of the ten associates to receive 15 
year awards, four are employed in branch 
offices. Richard J. Cummins, vice presi- 
dent in charge of the New York office, 
and Clayton A. Burnett, assistant secre- 
tary and manager of the Albany office 
were among the four who went to Keene 
for the presentation. 

Included in the group of home office 
associates to receive the 15 year award 
which consists of a gift certificate and 
a check are Joseph Sorge, assistant 
secretary and manager of the fire and 
inland marine operations, and Albert F. 
Murray, Jr., assistant treasurer. 





Auto Parts Guarantee 


Held Not Inland Marine 


A negative reply on whether insurance 
or guarantee of automobile parts in 
normal use is within the inland marine 
definition has been issued by the Com- 
mittee on Interpretation of the Nation- 
Wide Marine Definition in New York. 
This is Interpretation No. 127. Joseph 
G. Bill, executive secretary, states that 
the inquiry and opinion are as follows: 
“Inquiry: The basic contract purports 
to cover automobiles described in an 
underlying memorandum against loss 
‘through mechanical breakdown in its 
normal use and to pay any and all 
reasonable costs for necessary repair or 
replacement of the automobile part or 
parts which fail through mechanical 
breakdown within a period of one year 
from the date of purchase.’ 

“Ts the described contract within the 
inland marine definition? 

“Opinion: The contract is not classifi- 
able as inland marine insurance.” 





Hatch, Reliance, Reports 
On Highlights of 1958 


In his report to stockholders, Kenneth 
B. Hatch, president of Reliance, stated 
that 1958 had shown considerable im- 
provement in underwriting results as 
compared with 1957. He further com- 
mented that the automobile line con- 
tinued to present the most serious prob- 
lems from an underwriting standpoint. 
High accident frequency, inflation—as 
reflected in increased repair costs— 
and excessive jury awards on_ bodily 
injury, coupled with inadequate rates, 
severely affected last year’s results. 

Mr. Hatch also stated that during 1958 
one of the most significant developments 
in the Reliance Group was the acquisition 
of the Hoosier Casualty of Indianapolis. 
This company enables the Reliance to 
offer accident and health facilities to its 
producers for the first time. At the 
organization meeting in Philadelphia, 
all officers of the company were re- 
elected. 





GRUBER & SLOANE MOVES TODAY 


The well known Gruber & Sloane 
Agency, Inc., headed by Harold N. 
Sloane, CLU, is moving today (May 1) 
from the 24th floor of 111 John Street, 
New York, to a street front office in 
that building. This agency, writing gen- 
eral insurance lines, was established 
many years ago under the name of 
Gruber & Lynch. 


BIRMINGHAM REJECTION 





Alabama Company Turns Down Un- 
solicited Proposal of American Liberty 
for Exchange of Stock 
An unsolicited proposal made April 14 
by American Liberty Insurance Co. to 
exchange preferred stock of that com- 
pany for stock of Birmingham Fire & 
Casualty was unanimously rejected on 
April 17 by the executive committee of 
the latter company. The finance com- 
mittee of Birmingham Fire & Casualty 

unanimously concurred in this action, 

Neither of these committees nor the 
management of the company had any 
prior knowledge of this proposal, says 
H. K. Seibels, president of Birmingham 
Fire & Casualty. 


25 Years With Hartford 


Two staff members of the Hartford 
Fire Group, Howard S. Moore and Frank 
J. Volga, marked their 25th anniversaries 
with the firm on April 18 and April 20 
respectively. 

Mr. Moore, who is with the Hartford 
Accident and Indemnity engineering de- 
partment, is an industrial design gradu- 
ate of the Cooper Union for Advance- 
ment of Arts and Sciences, New York. 
Before his transfer to the home office 
in 1950, he held various positions with 
the company’s New York City office. 

Mr. Volga, a hand compositor in the 
company’s printing department, was 
graduated from the State Trade School 
at Hartford. 








FIORE PRES. NYFIRO CLUB 

Edward J. Fiore has been elected 
president of the Twenty-Five Year Club 
of the New York City Division—New 
York Fire Insurance Rating Organiza- 
tion. Also elected were Thomas O. 
Williams, first vice president; John D. 
Rohrbeck, second vice president: Alice 
Franklin, secretary; Frances Rieder, 
treasurer; and Edward M. Kaleda, ser- 
geant-at-arms. 


Francis M. Blake Dies 


Francis Minot Blake, retired vice 
president of the Phoenix of Hartford, 
died this week at the age of 80. He 
joined the Phoenix in 1905 and retired 
in 1951. He served also as a vice presi- 
dent of several of the Phoenix’s affiliated 
companies. 








HARRY E. JOHNSTON DIES 
Harry E, Johnston, 77, a broker for 
the Fleckenstein Insurance Agency, 
Rochester, N. Y., for about 40 years, 
died April 15 in his home. 
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Banks Are Excellent Prospects For 


Sale of Extra Expense Insurance 


Why banks should purshase extra ex- 
pense insurance is explained by R. David 
Merrill, special agent of the Hartford Fire 


at Appleton, Wis., in a recent issue of 
cf he Hartford Age nt,” publication of the 
Hartford Fire Insurance Co. Group. Mr. 


Merrill cites a dramatic instance of a loss 
to a bank which was not covered by imsur- 
ance and then tells producers how they 
may develop this business. His exposition 
of this coverage follows : 

It happened on a Sunday morning. A 
tenant in a second-floor apartment, 
smelling smoke, ran into the hallway. 
Clouds of smoke were billowing forth. 
Thus began a fire that virtually gutted 
Farmers and Merchants’ Bank 
Building of Marinette, Wis., a little 
over a year ago. It was the most de- 
structive fire Marinette had experienced 
in more than 15 years. 


the 


The bank suffered heavily. The fire 
apparently started in the basement of 
the building. Efforts to locate the source 


were hampered by dense clouds of smoke 


and because of the structure of the in- 
terior of yore building. Many false walls 
and ceilings due to renovations over a 


years made it impossible to 


period of 
flames. 


play water directly on the 
Extra Expenses of $10,000 Uninsured 


The bank had to open the next morn- 
ing. Temporary space was found at two 
locations, one for the loan and loan 
payment department, the other for the 
commercial department. Workmen la- 
bored until well after midnight to set 
up the stop-gap quarters. Fortunately, 
bank records in the vault escaped dam- 
age, as did the wiaiaets of safe-deposit 
boxes. 

The next step was to place a large ad 
in the morning paper, to announce that 
the bank would open as usual Monday 
morning in emergency locations, and 
that all valuable records and safe-deposit 


box contents were safe. 

Loss to the building and contents 
came to more than $144,000. It was cov- 
ered by insurance. 


Extra expenses incurred by the bank 
in the fire’s aftermath totaled more than 
$10,000. Not a cent of this was covered 
by insurance. 

Here, then, is another of the all too 
frequent uninsured extra expense losses 


which seem to be happening in various 
parts of the country. Harsh burdens are 
being imposed on business firms and 


though insuring their 
diligently, have ne- 
of heavy extra 


institutions which, 
physical properties 
glected the possibility 
expenses piling up a result of emer- 
gency measures necessary to continue 
operations while the destroyed or dam- 
aged premises are being restored. 


as 


Expenses Itemized 


For example, here are the actual extra 


expenses faced by the Farmers and 
Merchants Bank of Marinette after fire 
struck its building: 
Hatre SHANICS 665. <4 .2 sss a dees $ 1,056 
J Spe eee eas ears 817 
gee oleh di as 598 
PRPs, Si hen acs ase.s 590 
oe ge See ae ee ee 400 
Extra adding machines........ 1,310 
PRD owe cch a dacs ad see eere xe 532 
NNN ok os oe soaks ekbon 769 
PN at Ue etic ac ence awicen ss 100 
MEE G eo ek bch eke anasaceen on 309 
ES Sg tn he en 322 
CPE oo bie 52is hose bane 774 
BEMBOCMINOE Sins ci os oos'ceva ces 80 
Other equipment .............. 350 
Temporary structure around vault 2,826 
PHS sets Get kes $10,838 
Extra expense insurance would have 
paid all or part of these costs. It would 
have filled a serious loophole in the 
bank’s insurance coverage. No bank, 
newspaper, dairy, laundry, dry cleaner 
or other similar “service” organization 
can afford to turn away customers, re- 


Temporary 
perma- 


the 
service 


of 
in 


emergency. 
may mean 


gardless 
stoppage 


nent loss of customers, 

Extra expense insurance is the answer 
to complete protection. It pays.the dif- 
ference between normal operating costs 
and the much higher charges usually in- 
curred in carrying out emergency opera- 
tions made necessary by damage or de- 
struction. Rental of temporary quarters 
and equipment, extra utilities, additional 
advertising, increased or overtime labor 
—these are some of the extra expenses 
commonly incurred and which extra ex- 
pense insurance pays. 

Extra expense does not cover loss of 
income or profits, fixed charges or the 
usual expenses of doing business. There- 
fore, it should not be confused with busi- 
interruption coverage. Although 
business interruption will pay “extra 
expenses” to a certain degree, this fea- 
is limited to those expenses incurred 


ness 


ture 
for the purpose of reducing any loss 
covered by the policy and only to the 


extent that the loss is reduced, and never 
in excess of the policy amount. 
Differs From Business Interruption 
A good rule of thumb to follow in 


trying to decide whether business inter- 
ruption or extra expense is indicated for 


a risk is this: If the income of the busi- 
ness would be cut off by a fire or other 
disaster, business interruption insurance 
is needed. If the firm must continue to 
operate regardless of cost, and will main- 
tain the same or nearly the same volume 
of business, extra expense insurance is 
in order. 

Recovery under the extra expense 
policy is limited to certain percentages 
of the total amount of insurance, based 
on the “period of restoration.” This 
period is defined as the time from the 
fire or other insured disaster to the end 
of the time during which the destroyed 
or damaged property could reasonably 
be expected to be repaired, rebuilt or 
replaced. 

Sometimes it is difficult to determine 
how much insurance should be written 
and to pick the percentage allocations for 
a certain period of indemnity. While 
there is no hard-and-fast method of 
ascertaining the amount of insurance 
needed, it is not difficult to arrive at a 
reasonable approximation by using the 
Hartford’s extra expense or “Catastrophe 
Plan” worksheet, which will, with the 
cooperation of the prospect, produce the 
desired figures, 


40% Usual Maximum 


In most areas, the maximum percent- 
age of insurance that can be applied to 
the first month of restoration is 40%, 
with three months the minimum period 
of restoration. 

For maximum amount of recovery for 
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the shortest period of time, the policy 
should be written with limits of 40% 
if the period of restoration is one month 
or less; 80% if the period of restoration 
is over one month but less than two 
months; and 100% if the period of 
restoration is over two months. 

For example, let’s say the _ policy 
amount is $10,000 and the damaged 
property can be reasonably restored 
within a month. In that situation, 40% 
of the policy amount, or $4,000, would 
be available to cover extra expenses 
incurred. If the period of restoration is 
over one month but less than two, $8,000 
would be available. The total policy 
amount—$10,000—would be available if 
the period exceeded two months. 

Let’s suppose now an insured picks 
the 40-80-100% plan, confident that his 
property could be restored within a 
three-month period, but that he actually 
finds at the end of the third month that 
he has incurred extra expenses of $5,000, 
and that his period of restoration will 
run six months instead of three. In that 
case, he would still have the remainder 
of the policy amount available to cover 
the rest of his loss. 

If the insured has 
insurance, he will not 
should it take longer to restore his 
premises than he originally thought 
necessary at the time the policy was 
written, 

The aggregate period of restoration— 
and not the extra expense for each 
specific month—is the controlling factor. 
Thus, take a 40-80-100% plan, a $10,000 
policy and extra expenses during the 
first month of $5,000, with a restoration 
period not in excess of this month. Then 
recovery would be limited to 40%, 
$4,000, However, if the period of restora- 
tion were two months, 80% of the policy 
amount, or $8,000, would be available. So 
the $5,000 loss would be covered in full. 

In most states, the 80% coinsurance 
building rate is the basis for rating 
extra expense insurance. The rate de- 
pends on the period of restoration and 
the percentage limits chosen. For ex- 
ample, the rate for the 40-80-100% plan 
is 2.06 times the 80% coinsurance build- 
ing rate. The rate for a period of res- 
toration of six months, with limits of 
40% -60%-70%-80%-9% and 100%, is 
1.865 times the 80% coinsurance building 
rate. The period of restoration with per- 
centage limits should be fixed to meet 
the insured’s particular needs. 


bought enough 


be penalized 





NORTH AMERICA COURSES 


Start in June, to Aid Experienced 
Agents in Selling Commercial 
and Industrial Coverages 
Insurance Company of North America 
Companies will launch in June the first 
of a series of special five-day courses 
designed to aid experienced agents in 
increasing their production of commer- 

cial and industrial lines. 

Conducted by INA’s education depart- 
ment in the companies’ headquarters in 
Philadelphia, the first course will run 
from June 15 through June 19. It will 
be open to all graduates of the INA 
School for Agents and to other INA 
agents who are sufficiently grounded in 
the insurance business to benefit from 
the course. 

Classes will deal with the latest de- 
velopments in personal and commercial 
multiple-line contracts, methods of hand- 
ling unusual business accounts, _ risk 
selection for quality production, and 
trends in competition and regulation. 





Public Adjusters to Meet 
At Kiamesha Lake, N. Y. 


George Gordon, president of the Na- 
tional Association of Public Insurance 
Adjusters, says that the 9th annual con- 
vention of the association will be held 
at the Concord Hotel, Kiamesha Lake, 
N. Y., June 17-21 inclusive. Past con- 
ventions were held in Atlantic City, Chi- 
cago, New York City, Kiamesha Lake, 
N. Y., and Florida. 
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Study Made of Price Discrimination 


“Price Discrimination in Property and 
Liability Insurance” is the title of a 100- 
page booklet published by the Univer- 
sity of Minnesota Press. The author 
is C. Arthur Williams, Jr., professor of 
economics and insurance at the univer- 
sity. 

A foreword by Edwin H. Lewis, pro- 
fessor of marketing, says: “No adequate 
study of discrimination in property and 
liability insurance premiums has _ here- 
tofore been available. Professor Williams 
has delved deeply into the subject and 
has analyzed in some detail the various 
facets of premium discrimination in these 
two fields. Specifically the study is 
limited to advance-premium property and 
liability insurance sold by stock and 
mutual companies.” 

The purpose of the study is stated to 
be to provide an integrated, comprehen- 
sive analysis of the problems of unfair 
premium discrimination in property and 
liability insurance and its relationship to 
the problem in other industries. 


Study of Discrimination Necessary 


“There is no comprehensive study of 
unfair premium discrimination in insur- 
ance,” the introduction says. “Such a 
study is necessary because (1) regula- 
tion of unfair premium discrimination is 
in need of a sound economic and philo- 
sophical base and (2) the problems of 
defining, regulating and avoiding unfair 
premium discrimination deserve more 
study and recognition.” 

The study is concerned with premium 
discrimination, not the general level of 
premiums. It deals with the relative 
premiums paid by insureds, not the over- 
all profit of the insurer. Only property 
and liability insurance premiums written 
by commercial advance-premium stock 
and mutual insurers are included in the 
analysis. Life insurance and accidental 
injury and sickness premiums are out- 
side the scope of the study except for 
an occasional reference. 

The study devotes more than 30 pages 


to.a general consideration of premium 
discrimination, touching on such sub- 
jects as general rating methods, class 
rating, modification rating, pricing in con- 
cert, commissions, profits and dividends. 
Forty-eight pages are used to cover state 
laws and regulation. Among the con- 
clusions of the study are these: 
“Insurance is a public-interest business. 
The insurance industry is characterized 
by relatively low-fixed costs. For this 
reason ethical considerations far out- 
weigh economic considerations. 
“Insurance premiums by definition are 
not based upon actual losses (except in 
the case of retrospective rating which 
is quasi-self insurance), and the estimate 
of expected losses necessarily involves 
some, and occasionally much, judgment. 


Pricing in Concert 


“Pricing in concert is a common and 
necessary practice in propefty and lia- 
bility insurance but it complicates the 
definition of unfair premium discrimina- 
tion, for the standard becomes either 
the bureau expected cost structure or 
the insurer’s own expected cost struc- 
ture, depending upon prevailing opinion 
with respect to the role of rating 
bureaus. 

“Dividends pose the most delicate prob- 
lem in discussing unfair discrimination, 
because some persons believe that divi- 
dends are not part of the rate structure 
in any sense and that dividend distribu- 
tion among policyholders is strictly a 
function of management. 

“A survey of several state Insurance 
Departments as part of this study re- 
vealed a tendency to regulate to the max- 
imum extent permitted by law and avail- 
able manpower, offset by a tendency to 
be liberal about accepting deviations and 
independent filings, 

“Those states favoring more competi- 
tion are less likely to be criticized by 
Federal authorities than those states 
leaning in the opposite direction because 
of the emphasis in Federal legislation on 
the maintenance of competition.” 





Junior Fire Marshal Spring Clean-Up 


The Hartford Fire launched its annual 
Junior Fire Marshal Spring Clean-Up 
campaign last month in the wake of a 
possible record winter fire death toll. 
More than four-million youngsters will 
participate in the nationwide program 
designed to promote fire safety in com- 
munities throughout the country. Hart- 
ford Fire agents sponsor the Junior Fire 
Marshal effort in some 10,000 elementary 
schools. 

The spring project for boys and girls 
will be to attach broom-shaped Spring 
Clean-Up reminder tags to door knobs 
of home in their communities. Tags are 
being made by the youngsters as part of 
a special feature of the Spring issue of 
the free Junior Fire Marshal Magazine. 

The Clean-Up broom tags carry these 
five rules for springtime fire prevention: 

1. Dispose of winter accumulation in 
asement, attic, garage. 

2.Rake up dry leaves and weeds 


3. Burn trash only when the wind is 
not blowing. Keep a hose handy. 

4. ‘Put lids on paint cans when day’s 
painting is finished. 

5. Store oily rags in covered metal 
containers. 

Other features of the current maga- 
zine include instruction in basic funda- 
mentals of fire safety such as “what to 
do if your clothing catches fire, how to 
escape from a burning building, and 
what to do when the fire alarm sounds 
at school.” 

In addition to the magazine, the sixth 
in a series of instructional units for 
teachers is being circulated to more than 
250,000 elementary school teachers. The 
current unit emphasizes fire safety on 
the farm and in the small community. 

The Junior Fire Marshal Spring 
Clean-Up drive is part of the year- 
round program sponsored by the Hart- 
ford Fire and its agents through local 
schools to combat needless fire tragedies. 





_ St. Louis Storm Losses 


Of Stock Cos. $7,300,000 


Two months after the tornado of Feb- 


_tuary 10 struck St. Louis, approximately 


80 


— of the storm losses reported to cap- 


al stock insurance companies have been 


| Paid. This was reported by the National 


oard of Fire Underwriters. 

The board noted that approximately 
11,000 files, out of an estimated 14,500, 
have been adjusted to date. B. P. L. 
arden, general adjuster of the board, 
heads its supervisory office in St. 
Louis, said that estimated total pay- 
ments by the capital stock insurance 
companies will amount to $7,300,000. This 
's $300,000 more than he had estimated 
Shortly after he arrived in St. Louis on 








February 13. At that time Mr. Carden 
said his office expected to handle about 
12,000 claims involving total payments 
of about $7 million. 

The Underwriters Adjusting Co. and 
the Western Adjusting and Inspection 
Co. are continuing to operate their 
storm claims offices. 





McDERMOTT NOW IN TEXAS 

Companies of the Pearl-Monarch In- 
surance Group, the Pearl Assurance, and 
the Monarch of Ohio, announce the 
appointment of W. G. McDermott as 
special agent for Texas. Prior to his 
recent transfer, Mr. McDermott was 
assigned to the companies’ Cleveland 
office as special agent for northeastern 
Ohio. 
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Principals in the formation of the new nationwide insurance servicing organi- 


Alexander 


zation known as 
president of W. 


Wade Fetzer, Jr., 


Sexton & Carr, Inc., 
A. Alexander & Coz 


include (left to right) Chairman 
Chicago; executive vice 


presidents George Dwight, president of Francis C, Carr- "Fox and Pier, Inc., New 


York, and Roger D. Lapham, ir; 


vice president and general manager of Alexander, 


Sexton and Carr of California and President George W. Haerle, president of Charles 


W. Sexton Co., Minneapolis. 


Formation of Alexander, Sexton & 
Carr, Inc., a nation-wide insurance serv- 

ice organization, was announced by 
George Dwight, executive vice president 
of the new firm. 

Alexander, Sexton 
jointly by Francis C. 
W. A. Alexander & Co., Chicago, Charles 
W. Sexton Co., Minneapolis, St. Paul 
and Portland, and Alexander, Sexton & 
Carr of California, Los Angeles, San 
Francisco and Oakland. The last-named 
firm is the result of a merger of Alex- 
ander & Co. of California with Spencer 
& Co. and Reidt & Co., of San Francisco 
and Oakland. 

Aiexander, Sexton 
offices in New York, Chic te Minne- 
apolis, St. Paul, Los Angeles, San Fran- 
cisco, Oakland and Portland. It is ex- 
pected that offices will be set up in a 
few additional cities at a later date. 

“Conversations leading up to this an- 
nouncement hz ave been going on for four 
or five years,” said Mr. Dwight. “We 
think this represents something new in 
‘the form of organization. This is not 
a merger, although there were directly 
related mergers in both New York and 
California as preliminary steps. Actually, 
this is a joint venture, each of the four 
original area firms incorporating and 
owning the stock of the new firm, Alex- 
ander, Sexton and Carr, Inc. 

“We did it this way for a very definite 
reason,” continued Mr. Dwight. “Our 
studies convinced us that there is a very 
clear, natural separation of the problems 
making up the insurance business. First, 
there is that part which is essentially 
local in character. That part we con- 
cluded could best be 
traditional manner by 


& Carr is owned 
Carr-Fox & Pier 


& Carr will have 


carried on in the 
essentially 


local, 


autonomous offices under locally well 
known names. Second is the group 
usually involving multiple locations, 


where often the various parts have be- 
come interwoven into the economies of 
different parts of the country, but are 
still interrelated. For servicing this 
group, a parallel widespread but inter- 
related insurance organization can pro- 
vide many advantages. 

Other officers of the new company are: 
vice president and treasurer, Walter M. 
Sheldon, executive vice president of W. 
A. Alexander & Co.; vice president and 
secretary, Waldo Hardell, vice president 
of the Sexton Co.; vice president, John 
K. Cowperthwaite, executive vice presi- 


dent of the Carr-Fox and Pier firm. 
These same officers also serve as the 
directors. 





William Blum President 
Suburban N. Y. Agents 


At the annual meeting of the Sub- 
urban New York Association of Insur- 
ance Agents, Inc. held at the Drug and 
Chemical Club, April 23, William Blum 
of the Walter H. Blum Agency, Rock- 
away Park, was elected president and 
Clifford Sahm of the John C. Sahm & 
Son Agency, Great Neck, vice president. 





Insurance Women’s Day 


Governor Meyner of New Jersey has 
proclaimed May 9th as_ Insurance 
Women’s Day. He invited the various 


presidents of the Insurance Women of 
New Jersey to be present at the capitol 
on April 30 when he made the proclama- 
tion, 


Heads New Surplus Dept. 
Of John Weghorn Agency 





GEORGE A. KERSHAW 


Further expanding its facilities to 
serve brokers in the New York metro- 
politan area, the John C. Weghorn 
Agency, Inc. has organized a new surplus 
department and appointed George A. 
Kershaw as manager of the department, 
John C. Weghorn, president, announces. 

Mr. Kershaw, following several years 
of fire and marine insurance work with 
domestic stock companies in western 
Pennsylvania, was recently associated 
with the C. V. Starr organization in 
New York City, specializing in produc- 
tion and underwriting of marine and 
surplus business. 

A native of Oneonta, N. Y., he was 
graduated from Colgate University in 
1949, where he was an outstanding foot- 
ball player. He joined the New York 
Giants and played professional football 
for two years. He is a member of the 


Mariners Club of Pittsburgh and the 
Smoke & Cinder Club of Western 
Pennsylvania. 





Low Named Manager of 
Westinghouse Ins. Dept. 


Separate departments have been 
formed to handle real estate and insur- 
ance matters for the Westinghouse Elec- 
tric Corp. in Pittsburgh, and a new 
manager for each group has been ap- 
pointed. 

In the realignment of activities, 
Andrew R. Evans, formerly assistant 
director of real estate and insurance, has 
been named manager of the real estate 
department. Ralph W. Low, | formerly 
staff assistant when both functions were 
administered by a single department, has 
been appointed manager of the new in- 
surance department. 

Mr. Low attended Cornell University 
and started with Westinghouse Electric 
Supply Co. in New York in 1937. He was 
transferred to Pittsburgh headquarters 
of the parent corporation in 1942 and 
for seven years was staff assistant for 
group insurance and pension activities. 
He joined the real estate and insurance 
department in 1949. Mr. Low is a re- 
gional vice president and executive com- 
mittee member of the American Society 
of Insurance Management and is presi- 
dent of the Pittsburgh chapter of ASIM. 
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Flanagan to Address 
Brokers Education Lunch 


The General Insurance Brokers As- 
sociation of New York w.ll hold an edu- 
cational luncheon Tuesday, May 5 at the 
New York University Club, 123 West 
43rd St. Joseph S. F.anagan, CLU, man- 
ager of the Newark service office of the 
Life Insurance Co. of North America, 
will speak on 


sibilities, and Thus Increase Your In- 
come.” This will be the first of a series & 
of educational forums sponsored by 
GIBA this year under direction of 
Arthur Milton, chairman of that com- 
mittee. 





Educational Conference 


At Penn State, June 7-9 . 


The 12th annual Pennsylvania Insur- | 
ance Educational Conference will be held 
at Pennsylvania State University on 
June 7-9. This conference was sponsored 
originally by the Pennsylvania Associa- 
tion of Insurance Agents in cooperation 
with Pennsylvania State University. Fire 
and casualty insurance organizations 
soon joined the project as co-sponsors 
and have given valuable help in mz king 
the conference a success by assisting in 
arranging programs and getting qualified | 
lecturers, states President J. Paul Trim- | 
bur of the agents’ association. f 





Hartford Fire Group in 
New Albany, N. Y. Office | 


The Hartford Fire Group’s Albany, | 
N. Y. office occupied a newly- coesructl ll 
building in suburban Delmar, effective | 
April 27. Formerly located at 321 Cen- bP 
tral Avenue, the Hartford Group office 
has nearly 14,000 square feet of floor | 
space in its new building. BE 

Albany operations for the Hartford 
Fire are handled by Arthur A. Stevens. 


: 


Warren A. Wilson is Albany man ager 


for the Hartford Accident and Indemnity 
Co. and C. F. Nevens is in charge 0! A 
Albany affairs of the New York U nde § 5 


writers. 
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55 JOHN STREET, NEW YORK 38, N. Y. 
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North America Honors 
Nine Service Offices 





William D. Rogers (right), manager of 
the Newark service office of Insurance 
Company of North America, receives a 
Standard of Service Office Performance 


Award from Bradford Smith, Jr., execu- 


tive vice president, at coremonies at 


INA’s headquarters in Philadelphia. 


Nine service offices of Insurance Com- 
pany of North America have been cited 
for outstanding performance during 1958. 

Winners of the Standard of Service 
Office Performance Awards are the Buf- 
falo service office, Robert W. Maytham, 
manager; Carolina office, Edwin F. 
Bridgford, manager; Chicago office, Vir- 
gil L. Montgomery, manager; Detroit 
office, Edwin G. Evenden, manager; 
Iowa-Nebraska office, Floyd A. Williams, 
manager; Newark office, William_ D. 
Rogers, manager; New England office, 
James E. Hitchcock, manager; Phoenix 
office, Albert E. Esray, manager, and 
White Plains office, Rodman C. Clark, 
manager. . 

The Standard of Service Office Per- 
formance Award is a handsomely illumin- 
ated framed certificate which is pre- 
sented each year by Insurance Com- 
pany of North America, to those serv- 
ice offices which excel in all phases of 
operations during the year. 

Offices receiving honorable mention for 
1958 performance were those at At- 
lanta, Cecil H. Thompson, manager; 
Baltimore, James H. Cupit, manager ; 
Los Angeles, Harold J. Harrison, man- 
ager; Nashville, W. Everette Beth- 
shares, manager; and Syracuse, N. Y., 
Chester W. Inglehart, manager. 





NAUA Meets May 20 


The National Automobile Underwriters 
Association will hold its 29th annual 
meeting and luncheon on Wednesday, 
May 20, at the Hotel Statler in New 
York City. 





N. Y. Board Losses Drop 

There were 1,211 losses for $2,473,730 
assigned in March to the committee on 
losses and adjustments of the New York 
Board of Fire Underwriters. This com- 
pares with 1,766 losses for $2,826,315 in 
the same month last year, reflecting a 
drop of 31.4% in number of claims and 
124% in amount. 

Secretary E. C. Niver states that for 
the first quarter of 1959 the committee 
teceived 4,481 loss assignments for $8,- 
608,746 against 4,653 claims for $8,517,974 
in the same period of 1958. 





ADJUSTING FIRM MOVES 

The firm of International Adjusters, 
Ltd. moved to its new quarters April 27 
at 116 John Street, New York City. In- 
ternational Adjusters, Ltd. is an organi- 
zation servicing world-wide underwriters 
as independent adjusters. E, Raymond 

Keyes is president. 


Fire Policy Rules Do Not 
Apply to Jeweler’s Block 


The New York Court of Appeals thas 
ruled that warranties in jeweler’s block 
policies apply to fire as well as inland 
marine coverages. This reverses a deci- 
sion of the Appellate Division which had 
held that, with respect to fire losses, pro- 
visions of the Standard Fire Policy, 
which do not include the disputed war- 
ranties, prevail. The Appellate Division 
had found there was no breach of war- 
ranty, as contended by the defendant 
insurance company. 

In the case of Woods Patchogue Corp. 
versus Franklin National the Court of 
Appeals reinstated a judgment for the 
defendant obtained in the trial court. 
The insurer, defending against a loss, 
set forth five defenses based on breaches 
of warranties. The plaintiff did not dis- 
pute the charge of breach of warranties 
but contended provisions of the fire 
policy in New York State were con- 
trolling insofar as fire coverage in the 
jewelers’ block was concerned. 

The insurer argued that the law holds 
fire and inland marine insurance as two 
types of coverage, hence there is no pro- 
vision that marine policies comply with 
the statutory fire insurance provisions. 
The Court of Appeals held the legislature 


clearly expressed this intent through 
detailed definition of different types of 


insurance. 





Sears Maryland Comm. 

F. Douglass Sears, retired manager of 
the Great American Indemnity in Mary- 
larid, District of Columbia and parts of 
Virginia and West Virginia, will be 
named Insurance Commissioner of Mary- 
land early this month by Governor J. 
Millard Tawes. He will succeed Charles 
S. Jackson, whose term expires in May. 
Mr. Sears retired from the Great Ameri- 
can Group last year when he became 
65 years of age. 





Phoenix Changes in Ohio 

Paul B. Sandberg, formerly manager 
of the Cleveland district office, has been 
promoted to manager of the Columbus 
district office for the Phoenix of Hart- 
ford Insurance Companies. Mr. Sand- 
berg joined the Phoenix in June, 1923, 
at the company’s home office and was 
transferred to the inland marine depart- 
ment of the Chicago office in 1935. 

John Buckley, state agent for the 
Phoenix in the Columbus district office, 
has been transferred and appointed man- 
ager of the Cleveland office. He joined 
the company in April, 1955, in the Chi- 
cago office and was transferred to Colum- 
bus in October. 


NFPA CONVENTION IN JUNE 





Leading Fire Protection Authorities to 
Meet in Atlantic City to Consider 
Ways to Cut Fire Losses 
Leading fire protection authorities 
from many parts of the world will meet 
in Atlantic City early in June to discuss 
how to make people and their property 
safer from fire, Fire hazards of every- 
thing from flammable clothing to air- 
craft fueling procedures are among the 
topics experts will cover at the week- 
long 63rd annual meeting of the Na- 

tional Fire Protection Association. 

Opening June 1 it is expected to be 
attended by some 2,000 persons, prin- 
cipally from the United States and Can- 
ada, with a number of other countries 
represented also. Speakers on the pro- 
gram will include experts from Great 
Britain and Australia, as well as the 
United States and Canada. 

The school fire problem, brought into 
sharp focus by last December’s Chicago 
tragedy, will be one of the importz unt 
topics up for discussion. Another major 
item of business is proposed revision of 
the National Fire Codes, prepared and 
published annually by the association. 
Among them a new and revised National 
Electrical Code is to be presented to 
the meeting for action. 

Fire subjects to be covered at the 
international non-profit organization’s 
meeting include suburbia’s growing dan- 
ger from lightning, the hazards of plastic 
building materials, new developments in 
fire retardent paints, flammable anesthe- 
tics and hospital operating room safety, 
and automatic sprinkler system design. 

Among other topics will be a report 
on the fire safety of motor boats, the 
arson problem, community fire safety 
education, flammable liquids and _ build- 
ing exit needs. 





Chamber of Commerce 


(Continued from Page 1) 


that business men go into politics “not 
to bask in public office but to save the 
economic life of the nation!” 


Praises President 


After discussing domestic problems 
confronting business Mr. McDonnell 
commented on the nation’s foreign prob- 
lems saying: “We are fortunate to have 
at this particular moment in our history 
the right man at the right time in the 
White House.” 

Enumerating some foreign problems he 
summarized them as follows: 1948 Berlin 
airlift; 1949 Chinese Nationalists over- 
thrown; 1950 South Korea invaded; 1951 
oil crisis in Iran and Tibet invaded; 
1952 Iran crisis continued and Farouk 
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1953-4 Indo- 
Chinese crisis; 1955 Formosa; 1956 Suez, 
Cyprus, Algiers, Jordan; 1957 Middle 
East crisis; 1958 Iraq, Lebanon, Quemoy; 
1959 Berlin crisis. 

A number of other speakers not only 
spoke forcibly of how essential it is to 
control the flight of the dollar but gave 
other viewpoints in narrating the im- 
portant role of business in a decade of 
challenge. They discussed the challenges 
of Communism and or those opposed to 
freedom of thought and enterprise. 

President Eisenhower, a speaker at the 
opening session in Constitution Hall, said 
business holds a front line position in 
the cold war; appealed for a combined 
trade and aid effort as vital in keeping 
uncommitted nations out of the Soviet 
camp and in maintaining the economic 
strength of the free world. 


of Egypt overthrown; 


Page Ad Causes a Stir 


Something of a stir was caused by the 
public ation of a page advertisement, in- 
serted in Washington newspapers Mon- 
day, and signed by an organization, call- 
ing itself “The Citizens Foreign Aid 
Committee,” one of the committee mem- 
bers being James S. Kemper, Chicago 
insurance executive. While recommend- 
ing that traditional generous private 
charity and government grants to relieve 
disaster be maintained it declared itself 
against foreign aid which directly or 
indirectly promotes governments “that 
are hostile to our Constitutional concepts 
of government”; and asked that they 
be terminated immediately. 

The new president of Chamber of 
Commerce of the United States is Erwin 
D. Canham, editor of Christian Science 
Monitor, and a director of John Hancock. 


Collett New Chairman 


New chairman of insurance committee 
is Edward B. Collett, vice president and 
secretary of Millers Mutual Fire of Fort 
Worth, Tex., succeeding Mortimer E. 
Sprague, vice president, Home Indemnity 
Insurance Co. Laurence F. Lee, presi- 
dent of Peninsular Life, Jacksonville, 
Florida, is a member of senior council. 
Among district directors are H. Ladd 
Plumley, president, State Mutual Life; 
H. Bruce Palmer, president, Mutual 
Benefit Life; Murray A. Baldwin, vice 
president, American Life & Casualty. 

Mr. Palmer is chairman of the Asso- 
ciation’s committee which serves as ad- 
viser of Chamber’s activities and services. 
Also on that committee is Dr, Thomas 
H. Alphin, associate medical director, 
Equitable Society. Mr. Plumley is chair- 
man of the United States-Canada and 
foreign policy committees. One of the 
members of committee on commercial 
uses of atomic energy is Charles A. 
Loughin, vice president and general 
counsel, Home Insurance Co. Leland J. 
Kalmbach, president, Massachusetts Mu- 
tual Life, is on finance committee. On 
the insurance committee are 40 men in 
that field. 

Attendance at an open house the hosts 
being National Board of Fire Under- 
writers and Association of Casualty and 
Surety Companies and held in Mayfair 
Hotel was large. 
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Schwab Tells Why New York Agents 
Back “Reasonable Compensation” Bill 


Acquisition cost legislation in New 
York State, sponsored this year by the 
New York State Association of Insurance 
Agents, passed by the legislature at Al- 
bany and vetoed by Gov. Nelson Rocke- 
feller, was stressed by Arthur L. Schwab 
of Staten Island when he spoke before 
the Monroe County Association at Ro- 
chester, Mr. Schwab, a past president 
of the New York State Association and 
now its legislative spokesman, com- 
mended Assemblyman Goddard and other 


legislators from Monroe County for 
a e ° ° Py 
their support for the bill which would 
have called for “reasonable compensa- 


tion” for producers in rate filings with 
the New York Department. 

“The only serious objection,” Mr. 
Schwab asserted, “which could be de- 
veloped to the bill was the statement 
that it would put the state in the busi- 
ness of fixing individual agent’s com- 
missions. Opponents of the bill ham- 
mered at this particular point, although 
they at no time explained how the actual 
bill would cause the Superintendent to 
suddenly be projected into the position 
of fixing commissions. 

“Let me state that while in our 
opinion the charge that the bill would 
put the Superintendent in the business 
of fixing commissions is absolutely and 
completely untrue, we are willing to 
concede that opponents of the bill must 
honestly have believed that this was so. 
Never once, however, did they explain 
how the wording of the bill in the par- 
ticular section of the law could possibly 
do this. The nearest that they came was 
a memorandum on the part of the As- 
sociation of Casualty and Surety Com- 
panies that stated closer examination of 
the wording would so indicate. We ex- 
amined, the legislature examined and 
none of us could find in what manner 
and in what wording and in which way 
the proposed amendment would put the 
Superintendent in the business of fixing 
commissions. 

“The Governor did find such evidence. 
He did not attempt to explain how his 
legal counsel found such hidden meaning 
in the legislation but it certainly did 
give him a basis for veto, if that was 
what he felt ‘he needed. 

Reason for Bill 

“Why was this bill necessary?” Mr. 
Schwab asked. “Because here in New 
York your right of private contract has 
been completely lost. The genesis of 
this sad situation was a meeting Septem- 
ber 25, 1957 in which the National Bu- 
reau of Casualty Underwriters called in 
representatives of the producers’ organ- 
izations and told them that in order to 
get a rate increase it would become 
necessary to reduce the acquisition cost 
portion of the rate filing by five per- 
centage points. This problem was not 
discussed, 

“Following that 1957 action the Na- 
tional Automobile Underwriters Asso- 
ciation announced that henceforth they 
would file new rates with a 20% rather 
than a 25% acquisition cost portion. 

hat rate was approved and the rank 
and file of all the agents across the State 
of New York immediately got a reduc- 
tion in commission unilaterally thrust 
upon them by the companies that wrote 
their physical damage. 

Acquisitiva Cost Figure 

“Let’s examine the statement that a 
change in the acquisition cost figure in 
the rate filing has nothing to do with 
individual commissions to be paid. In 
discussing with the former Superintend- 
ent of Insurance the reason why the 
acquisition cost bill seemed necessary to 
us even though the law already stated 
that the rate must be reasonable and 
therefore it would seem to us that all 
parts of the rate must be reasonable, 
he stated that the Department accepted 
a change in the acquisition cost figure 
to a lower figure as reasonable merely 
because the rating organizations had 
assured him that their member com- 


panies were planning to reduce com- 
missions so that the acquisition cost 
would come within the filed figure. 

“We immediately asked him if that 
was reasonable, would he accept a filing 
which included a 40% acquisition cost 
figure on the theory that commissions 
would be increased. He stated that 
would obviously be considered an un- 
reasonable figure by the Department 
even though the theory would be identi- 
cal with that which the rating organiza- 
tions used to reduce the figure. We ob- 
tained no answer to the question at 
what point the Department would con- 
sider reductions unreasonable, 15%, 10%, 
5%, or zero,’ Mr. Schwab declared. 

“In addition, we have the memorandum 
of one of the larger automobile writers 
to its field force in which it stated that 
it is ‘our company’s position that it is 
economically unsound to contemplate 
paying more commission in the aggregate 
than we could properly allocate to this 
item of expense in our premium income. 
For this reason we will have to reduce 
the percentage commission paid to 
agents to bring this item of expense 
into line with the lower production cost 
allowance in the revised rate.’ 

“In this connection we also have the 
statement on the part of a high execu- 
tive in another one of our larger com- 
panies in which he stated that while on 
B.I. and P.D. his particular company 
had been holding the line in spite of high 
loss ratios, that as soon as a rate filing 
was approved in the State of New York 
they would immediately reduce com- 
missions because of the reduced acqui- 
sition cost filing. Many agents in the 
upstate area who had not felt any com- 
mission cut on B.I. and P.D, have since 
March 31 received their reduction let- 
ters. 

“Across the board, physical damage 
commissions were reduced and _ very 
shortly the level of B.I. and P.D. com- 
missions will also have been reduced 
all the way across the State of New 
York. There are notable exceptions to 
this, but unquestionably the level of 
commissions of the average agent has 
got to be reduced in order to keep within 
the bounds of a rate filing. 

Problem of Boosting Commissions 

“An awful aspect of this thing is should 
business get good and companies go out 
and start to buy business with higher 
commissions, they are going to find 
themselves in a serious dilemma to stay 
within this arbitrary box of a 20% acqui- 
sition cost (which means approximately 
an average of 15% commission) in which 
they have voluntarily placed themselves. 

“We felt that under the rush the rat- 
ing organizations were taking to reduce 
the acquistion cost portion that all indi- 
vidual companies could get themselves 
off the hook in connection with their 
private contract with you by having the 
rating organization in all fields of insur- 
ance reduce acquisition cost, and could 
possibly contemplate an even further 
reduction in acquisition cost in any line 
of insurance in which there was a rela- 
tively high loss ratio. Thus, the neces- 
sity of the acquisition ‘cost legislation 
which we proposed. 

“We believe and originally everyone 
agreed with us that the actual wording 
of the bill merely emphasized what was 
already in the law. Let’s take a look at 
the present law in the purpose section 
or Section 180 under Article 8 of the 
Insurance Law. It states ‘the purpose 
of this article is to promote the public 
welfare by regulating insurance rates 
to the end that they shall not be exces- 
sive, inadequate, unfairly discriminatory 
or otherwise unreasonable and to author- 
ize and regulate cooperative action 
among the insurers in rate making and 
in other matters within the scope of this 
article.’ 

“To this present wording we added 
merely this statement of public policy 
‘It is the declared public policy of this 
state that whenever rates are filed by or 
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on behalf of companies using the serv- 
ices of duly’ licensed independent insur- 
ance agents or brokers that those rates 
shall provide for fair and reasonable 
compensation to such independent agents 
or brokers.’ 

Supt. Would Not Fix Commissions 

“Obviously on the face of it this could 
in no way be construed as putting the 
Superintendent in the business of fixing 
commissions, This is so because we are 
dealing with the rating section and rates 
are filed on an average basis by a rating 
organization acting for some 200 com- 
panies. In this regard some must be 
above, some must be below and all that 
is required by our amendment is that 
those who file the rates show that they 
have made some proper provision in the 
acquisition cost or production cost al- 
lowance portion of the rate which would 
not disenfranchise or make it impossible 
on the average for insurance agents to 
operate and prosper in the same way 
that the companies wish to operate and 
prosper. 

“It is extremely important to note that 
the law goes on to say ‘nothing in this 
article is intended: 1—to prohibit or 
discourage reasonable competition, or 
2—to prohibit or encourage except to the 
extent necessary to accomplish the afore- 
mentioned purpose, uniformity in insur- 
ance rates, rating system, rating plans 
or practices. This article shall be liberally 
interpreted to carry into effect the pro- 
visions of this section.’ 

“In section 183 the law states ‘con- 
sideration shall be given to past and 
prospective loss experience including the 
conflagration and catastrophe hazards if 
any both within and without the state, 
to all factors reasonably attributable to 
the class of risk, to a reasonable profit, 
to past and prospective expenses both 
country-wide and those especially appli- 
cable to this state.’ Commissions obvi- 
ously would be part of the expenses. of 
the business and yet in filing a reduced 
acquisition cost factor no credit was 
given at all to past expenses and was 
accepted on the basis of a theoretical 
prospective expense approach,” contin- 
ued Mr. Schwab. 

_ “While the companies apparently are 
insistent on a provision in the rate filing 
for a reasonable profit for themselves 
they are unwilling to consider that they 
must provide reasonable compensation to 
agents and brokers within the same rate 
filing. Incidentally, the Superintendent 
in the automobile rate case that went 
to the Court of Appeals contended that 
the amount in the filing for company 
administration expense was unreasonable. 
He said it was unreasonable in the aver- 
age which was presented to him. 

“He did not say that he thought the 
president of one company received a sal- 
ary that was unreasonable or the presi- 
dent of another or that any executive 
salaries were unreasonable, or anything 
else. After all, if he can contend that the 
acquisition cost is reasonable or un- 
reasonable and by so doing fixes indi- 
vidual commissions, how come his action 
didn’t fix individual company executive 








salaries ? 

“Despite the fact that the Governor 
vetoed this bill we may have gained a 
large measure of the results we desired 
from the bill. We believe the rating 
organizations will consider a little bit 
more thoughtfully before they extend 
this drive to reduce acquisition cost 
further in the automobile field and to 
extend the reduction to other fields of 
insurance, 

“They have been told by a unanimous 
vote of the New York State Senate and 
a majority of 107 to 39 in the New York 
State Assembly that the legislators feel 
that the interests of the independent 
agent and broker are not to be ignored. 
None of us believes that we should run 


to the legislature to solve our problems, & 


But in this particular case we have been 
forced into a position of requiring legis- 


lative action by the action of the com- — 
panies. Rates in the State of New York | 
have been regulated since 1911. Regard- | 








less of any claims to the contrary, ac- 
tual commissions do come under rate 
regulation because commissions are part 
of that rate and part of the acquisition 
cost portion of the rate which is very | 
definitely regulated by the Superintend- 
ent as a representative of the State of 
New York. 

“Concert of action is permitted under 
the rating section in the filing of rates 
but it is being improperly used at the 
present time to fix commissions in con- 
cert through the medium of a reduced 
acquisition cost portion,” Mr. Schwab 
charged. 

“Regardless of the merits of the bill, 
we believe that your association gained 
tremendous prestige as a result of the | 
fight on this particular bill. We are to © 
be congratulated and by that I mean pri- i 
marily our grass roots approach to the 7 
legislature in that we were able to come | 
up with 74 out of 90 Republicans for the © 
bill and 33 out of 56 Democrats. 

Cooperative Bill Signed 

“We were able to get passed and 
signed by the Governor a bill which will 
require new representatives or agents 
of domestic assessment cooperative fire 
insurance companies to take an examin- 
ation and to obtain a certificate from the 
Superintendent of Insurance. This cer- 
tificate is limited in that it would only 
permit them to sell the kind of insurance 
which the companies write, basically fire 
and extended coverage and they would 
not be able to compete with the inde- 
pendent agents in the casualty field with- 
out obtaining a full license. This is a 
problem on which we have been working 
for several years and are happy for this 
victory. We also obtained passage of 
a bill which would prevent the giving 
of free insurance as an inducement to 
the sale of personal property, goods and 
services. 

“Out of six bills which we sponsored 
three were passed by the legislature, 
one vetoed by the Governor and the 
second one still before the Governor and 
a fourth bill moved out of committee in 
the Senate. As far as we know, no legis- 
lation which would be detrimental to the 
enlightened self-interest of the inde- 
pendent agent was passed by fhis session 
of the legislature and there were many 
that we had to vigorously oppose. 

Monroe County Program 

“I would like to discuss the Monroe 
County Association legislative program 
about which we could do little this par- | 
ticular session, partly because of the late- 
ness of the date in which it arrived and 
partly because a large portion of it 
actually had to do with administrative 
procedures in the Insurance Department 
and Motor Vehicle Bureau. These two © 
departments have of course new heads, | 
and new deputies, so that some time has 7 
to be allowed for them to get their feet 
on the ground before discussing elabor- | 
ate changes in administration. 

“The legislative committee and the © 
executive committee of the New York 7 
State Association are heartily in accord 
with practically all of the suggestions 0 
the Monroe County Association and we 
plan to make that the basis of our pro- 
gram of discussion with the departments | 
during the next few months and also | 
in-so-far as legislation is needed, of our 
legislative program for 1960,” Mr. 
Schwab assured the Rochester agents. 
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McDowell Hits Nationalistic Laws 


Restricting Marine Competition 


A strong plea for free competition in 
the field of transport» insurance was 
presented by Carl E. McDowell before 
the XVII Congress of the International 
Chamber of Commerce, in. Washington, 
D. C. Speaking at the group meeting 
on sea transport, Mr. McDowell, who is 
executive vice president of the American 
Institute of Marine Underwriters, pointed 
out that nationalistic insurance laws 
which restrict the placing of ‘transport 
insurance to the foreign national insur- 
ance market, tended to result in higher 
insurance costs to the foreign trader 
and his supplier or consignee, 

In addition Mr. McDowell pointed out 
that foreign insurance markets which are 
artificially protected by such laws tend 
to offer more restricted coverages than 
those generally available in the competi- 
tive international insurance market. 

“Transport insurance is essentially an 
international service. Its value is estab- 
lished by experience. Experience can be 
gained only by continuous and direct 
practice in a freely competitive market,” 
Mr. McDowell said. In closing, he out- 
lined to his audience the measures marine 
underwriters believe necessary. to pre- 
serve the principle of freedom in placing 


transport insurance, pointing out that 
action should be taken both by the 
Economic and Social Council of the 


United Nations, and: by the GATT na- 
tions at their meeting to be held this 
month. 

Sound Underwriting 

“Sound underwriting of transport risks 
requires independent judgment and the 
highest form of internationalism,” Mr. 
McDowell stressed. “It requires: 

“(1) The exercise of individual judg- 
ment in evaluating risks; and in tailoring 
the terms and conditions of coverage, 
as well as the rate, to the needs of the 
assured. 

“(2) A cumulative fund of faith and 
confidence, as the foundation for spread- 
ing risks. Reinsurance is the means by 
which liabilities are kept within limits 
of retention as supported by freely avail- 
able reserves. 

“(3) The rendering of 
assureds, in underwriting; 
technical matters, 

“(4) Now in contrast, these are the 
results of monopolistic, nationalistic, re- 
strictive measures: 

“(1) Competitive, independent judg- 
ment is supplanted by controlled and 
generally higher rates; and by a narrow- 
ing of the terms and conditions offered. 

“(2) The strong influence of confidence 
as the foundation for spreading risks is 
displaced by a less personal, more rigid 


to 
and 


services 
claims, 


relationship between insurer and _ re- 
insurer, 
“(3) The competitive challenge to 


achieve progress is lacking; hence, the 
capacity to render service diminishes. 


Higher Rates 


“Statistics, if available, would prove a 
corollary between higher costs for in- 
surance and the flight of restrictions 
behind the impregnable virtue of na- 
tional sovereignty. If our discussion were 
limited to purely domestic life and cas- 
ualty insurance, for example, the problem 
would be no affair of ours. However, 
Marine insurance is concerned with in- 
ternational business. Therefore it is 
legitimately an affair of ours,” Mr. Mc- 

owell argued. 

“The spread between freely competi- 
tive rates and_ rates in a restricted 
market js usually very startling. For 
example, one insurance broker has re- 
Ported that the controlled rate. for all- 
tisk coverage on heavy machinery from 
the United States to an interior point 


CARL E. MCDOWELL 


in one South American country of desti- 
nation would be $3.26 per hundred. dollars 
of valuation. The comparable freely 
competitive rate would be 60 cents, or 
less than one-fifth. Other comparative 
all-risk rates on heavy machinery, cotton 
piece goods, and autos boxed and un- 
boxed (the controlled rate first, followed 
by the free rate) are as follows: 


51¢ — .20¢ per $100.00 
4 4 34¢ ” ” 
$2.02 45¢ £ sf 
54¢ -= 35¢ * 3 
3.47 — $1.25 s ” 
2.15 — .60¢ i 
9.34 — 2.00 is a 


“Moreover, one finds that there is a 
substantial reduction in the extent of 
coverage in the restricted market. In 
other words, the assured buys less pro- 
tection at a higher rate in one market, 
and more protection at a lower rate in 
the world market. 

Spreading Risks 

“Spreading of risks is vital to maintain 
the capacity of the world market for 
transport insurance. The direct writer 
(the company that issues the policy) 
wishes to act in the confidence that his 
reinsurers trust his judgment, and con- 
sistently and contintiously, without ques- 
tion, offer him some of their capacity 
to help spread the risk. This traditional 
reliance on faith in and security of the 
judgment of the original insurer is 
fundamental. to the individualism and 
internationalism of marine underwriting. 
When controlled high rates take the 
place of judgment, faith and security 
cease to lubricate the mechanism of risk- 
spreading. Occasionally these high rate 
levels serve as an umbrella to cover a 
chaotic rate war, such as exists today 
in.one of the restrictive markets. In 
such instances, the lack of rate stability 
is injurious to buyers of insurance as 
well as to the reinsurers,” stated Mr. 
McDowell. 

“Moreover, the direct writer in a re- 
strictive. market is often forced - by 
national dectee to reinsure 10° to 30% 
ot more of his direct writings with a 
national reinsurance company. And it is 
not unlikely that the national reinsurance 
company will dictate the rate and terms 
of reinsurance, and also will dictate how 
the’ underwriter. shall: himself accept 
other reinsurance from the national’ com- 
pany. The Argentine decree issued dur- 





ing Peron’s regime and still in existence 
is a case in point. 

“There is another reason why the 
adverse impact of restrictive measures 
on risk-spreading- undermines sound 
underwriting. First, to the extent that 
nationalistic measures concentrate in a 
local market those risks which arise in 
that market’s area, there tends to be an 
unhealthy accumulation of risk. Con- 
versely, I am informed that the reinsur- 
ance assistance which then is eagerly 
sought in the free market tends to be 
only in the area of peak values. Hence 
the restrictive market fails to develop 
that broad international spread of busi- 
ness which is essential to develop the 
strength and capacity to absorb the 
heaviest shocks which are _ inevitable. 
The greatest advantage of worldwide 
competition is the breaking down of all 
such potential accumulations and peak 
values. 

“The ultimate, ridiculous result of re- 
strictive measures, of course, will be 
achieved in the event every country 
promulgates restrictive laws. 


Action Needed at UN and GATT 


“In the process of establishing the 
principle of freedom of transport insur- 
ance, there have been periods of study 
and education, and then there have been 
appropriate times for action. We are 
now in a period which calls for action 
in two directions—at the United Nations 
and at GATT. 

“The UN Transport and Communica- 
tions Commission. will be discharged 
after the termination of the 9th and 
final session which commences May 4, 
1959, The.subject of freedom of trans- 
port insurance has been carried on the 
Commission’s agenda. Hence it is to the 
ICC’s interest to make certain that the 
Commission recommends to the Eco- 
nomic and Social Council the transfer 
of this subjéct to the Council’s agenda. 

“Also, it is timely for GATT, at its 
14th session commencing May 11, 1959, 
to come to grips with and to take affima- 
tive action on the freedom of insurance 
recommendations which has been before 
that body since 1955. Both of these 
actions are essential to maintain the 
inspiring hope that a sound system of 
transport .insurance will service the 
growing requirements of exporters, im- 
porters, bankers and carriers of all 
nations, whether more or lesser-devel- 
oped. 

“While establishing the principle of 
freedom, there must be full and adequate 
regard for the aspirations of all who wish 
to compete. It has been necessary gen- 
erally for the lJesser-developed, often 
new countries to shoulder their way 
into the established pattern of world 
economics. They wish to build strength 
and security and to enjoy the dignity 
of sovereign rights. However, such ad- 

vantages and privileges are accompanied 
by responsibilities. One such respon- 
sibility is to accept the all- embracing 
strength of sound international prin- 
ciples,” Mr. McDowell observed. 

“It is unthinkable that principle must 
crumble before the harsh, restrictive 
fears born of blind nationalism, and that 
we would then have to struggle to 
survive the tangle of discriminatory laws 
and decrees which would follow. I prefer 
to believe that ours is a world in which 
practical principles are stronger than 
frustrating fears.” 





Reliable Advances 
Chestnut and Smith 


Directors of Reliable Insurance Co. at 
Miami, Fla., elevated John D. Chestnut 
to underwriting secretary, and appointed 
Frank L. Smith as assistant secretary. 
Mr. Chestnut will continue as under- 
writing supervisor of all fire business 
written outside Florida by the American 
Equity Group, of which Reliable is a 
member. 

Mr. Smith, who had been serving as 
marine manager, also will continue his 
present duties as underwriting super- 
visor of inland marine and _ package 
dwelling business written by the group. 
Both men are stationed in Miami, where 
Reliable, a. Dayton, Ohio, corporation, 
maintains executive offices. 
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Thomson and Basdeka 
Advanced by The Fund 


A. Roy Thomson has been appointed 
assistant manager of the Pacific inland 
marine department of Fireman’s Fund 
Insurance Company. He succeeds Mac 
W. Henderson, heer has been transferred 
to the Southern California department. 
Mr. Thomson will be associated with 
Assistant Vice President Myron DuBain 
in the direction of The Fund’s Pacific 
inland marine operation. 

Mr. Thomson joined The Fund as an 
inland marine adjuster in 1950 and was 
transferred to the inland marine under- 
writing department in 195]. 

Dwan P. Basdeka, who succeeds Mr 
Thomson as superintendent of the San 


isa lish scale 


Francisco branch office inland marine 
operation, joined The Fund in 1953 as 
an inland marine underwriter. For the 


last two years he has been the super- 
vising inland marine underwriter for the 
San Francisco branch office. 





Utah Bars Repair Shop 


Cut to Auto Insurers 


Discrimination in granting reduced 
repair charges to customers of automo- 
bile insurance companies, where it tends 
to create monopoly, violates the Utah 
Unfair Practices Act. Attorney General 
E. R. Callister of that state, gave this 
opinion to Parley W. Hale, executive 
secretary, State Trade Commission. 

“As a result of this opinion, I will ask 
for a cease and desist order against any 
repair shop or insurance company grant- 
ing or asking for special discounts, pro- 
vided J receive new complaints,” Mr. 
Hale said. If such practices then are 
continued, he stated he would take court 
action against the offenders. In such 
cases both the repair shop granting dis- 
counts and the insurance company seck- 
ing same would be violating the law. 

Members of the Utah Automotive 
Trades Association several months ago 
asked the Insurance Commissioner to 
require an insurance company to cease 
obtaining special discounts on glass and 
other repair work for its insured cus- 
tomers, 

Carl A. Hulbert, Insurance Commis- 
sioner, at that time said that nothing 
in the state insurance laws prohibits 
granting such discounts. He suggested 
the matter might properly be covered 
by the Unfair Practices Act. 





GEORGE W. SWALLOW DIES 

George W. Swallow, retired secretary- 
treasurer of the New Hampshire Fire 
Insurance Group, died April 16 after a 
brief illness. Mr. Swallow, director of 
the companies since 1938, retired in 1952 
after 52 years of service, but remained 
active as a_ member of the executive 
committee. He is survived by his widow 
and two children. 





E. RAYMOND KEYES MOVES 
E. Raymond Keyes, Inc., nationwide 
marine and transit surveyors, moved to 
new and larger quarters April 27, at 116 
John Street, New York City. 
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Williford Gragg New 
Exec. VP of U.S.F.&G 


WM. H. SPENCER, VICE PRES’T. 


Gragg Joined U. S. £ & G. in 1937 
After Being F.B.I. Special Agent; 
Spencer to Head Research 
United States Fidelity 


& Guaranty has 
election of an 


announced the executive 
vice president, Williford Gragg and a 
vice president, William H. Spencer. 

Mr. Gragg assumes his new duties after 
having directed the company’s research 


operations for several years. Mr. Spen- 





WILLIFORD GRAGG 


cer, heretofore assistant agency director, 


succeeds Mr. Gragg as director of the 
research and review department. 

\ native of Tennessee, Mr. Gragg 
joined U. S. F. & G. in 1937 as claim 
adjuster at Memphis after having been 
in the private practice of law in that 





SPENCER 


WILLIAM H. 


city. In time transferred to Oklahoma, 
he was successively claim adjuster and 
special agent at Tulsa and assistant man- 


ager at the U.S. F. & G. branch office 
in Oklahoma City. He was brought to 
the home office in 1953 as assistant 


agency director, being elected.an assist- 
ant vice president and promoted to asso- 
ciate agency director in 1955. The fol- 
lowing year he was elected vice president 





Calif. Gov. Brown’s Auto 
Claims Plan to be Studied 


A survey to determine if a method 
other than court trials can be devised 
to settle auto accident claims was an- 
nounced by Chief Justice Phil S. Gibson 
of the California State Supreme Court. 
He said the survey would be made by 
the State Judicial Council, which he 
heads. The council includes jurists from 
the high state tribunal, District Court 
of Appeals, Superior courts and Munici- 
pal courts. 

“Development of a faster and _ less 
expensive method of handling automobile 
accident claims is, as Governor Brown 
made clear in his recent inaugural ad- 
dress, a matter of increasing public 
concern,’ Mr. Gibson said. “Increased 
litigation of such claims has clogged 
court cz alendé irs, resulting in unresaonable 
delays in the trial of cases of all types.” 

He said possible changes to be studied 
by the council include: Methods to make 
jury trials more effective, or the possible 
elimination of jury trials in these cases; 
compensation to injured parties regard- 
less of who is at fault to supplement, 
or as an alternative to the present sys- 
tem of liability on the part of the party 
at fault; compulsory insurance and es- 
tablishment of a fund to pay unsatisfied 
claims; and a proposal to apportion 
damages according to the degree of fault. 





Agricultural, Anchor Cas., 
Agree on Exchange of Stock 


A further step in the Agricultural In- 
surance Company’s acquisition of Anchor 
Casualty of St. Paul, Minn., was taken 
April 13 when stockholders approved a 
resolution asking issuance of additional 
Agricultural stock to offer in exchange 
for Anchor Casualty’s common and pre- 
ferred stock. . 

The resolution was approved by more 
than 70% of the outstanding stock- 
holders of the local company. The Agri- 
cultural proposal is based on one share 
of its common stock for each share of 
Anchor Casualty common. Anchor Cas- 
ualty’s preferred issues will be exchanged 
for one and one-tenth shares of Agricul- 
tural common stock. 

The plan to acquire the St. Paul firm 
was first announced at the annual stock- 
holder’s meeting on February 26 by 
Robert G. Horr, president of the Agri- 
cultural, Since that time, the company 
has sought Securities and Exchange com- 
mission authority to register 132,000 
shares of $10 par value capital stock to 
effect the merger with Anchor. Agricul- 
tural’s stock is to be offered at a price 
not exceeding $50 a share, the proposal 
filed with the S. E. C. in Washington ex- 
plained. 





to organize the research and review 
department. 

Mr. Spencer joined U.:'S. F. & G. in 
1945 as claim adjuster at Jackson, Miss. 
Transferred to Memphis in 1950 as claim 
superintendent, he was advanced _ to 
executive assistant in the home office 
claim department in 1955. He became 
assistant agency director the following 
year. 

Mr. Gragg, a graduate in law of the 
University of Tennessee, is a member of 
the Tennessee and Oklahoma Bar Asso- 
ciations. He is a former special agent 
of the Federal Bureau of Investigation 
and served for two years as a captain 
in the Marine Corps during World War 
IT 


Mr. Spencer, a native of Mississippi, is 
a graduate of the University of Missis- 
sippi law school and a member of that 
state’s Bar. For three years during 
World War II, he served with the Navy, 
attaining the rank of lieutenant. 





GAINS MADE BY SELECTED RISKS 





Assets, Policyholders’ Surplus, Premiums 
Up; Also Underwriting Profit; New 
Stock Offering Over-subscribed 

Admitted assets of Selected Risks In- 
surance Co., Branchville, N. J. totaled 
$14,895,689 on March 31, 1959, an increase 
of $278,933 over the 1958 year-end figures. 
Policyholders’ surplus reached $4,427,211, 
an increase of $75,335, since last Decem- 
ber 31. These results were reported to 
stockholders at their annual meeting on 
April 24 

It was also revealed that premiums 
written during the first three months 
of 1959, including reinsurance, totaled 
$3,123.113, an increase over the same 
period last year of $463,858 or 17.4%. 

Underwriting operations produced a 
profit, before taxes, of $35,504 compared 
with a loss a year ago of $131,635. The 
incurred loss ratio, including loss ad- 
justment expense, decreased from 66.6% 
to 60.1%, while the expense ratio de- 
creased from 36.6% to 34.9%. The num- 
ber of all claims during this period 
decreased 8.6%. 

At the stockholders’ meeting all of the 
present directors were re-elected. The 
directors in turn re-elected all of the 
present officers. In addition Clyde M. 
Fish of the home office finance and 
accounting department was elected an 
executive assistant. Mr. Fish has been 
associated with the company since 1941. 

It was further announced that the 
offering of 8,500 shares of the company’s 
capital stock had been over-subscribed. 
This sale together with the recently 
declared 111%4% stock dividend will in- 
crease the capital from $1,000,000 to 
$1,200,000 and will add $97,500 to surplus. 





Old Republic Gets Coal Mine 
Dept. of Reliance Ins. Co. 


Beginning today (‘May 1) the Old 
Republic of Greensburg, Pa., a leading 
coal mine workmen’s compensation car- 
rier for 25 years, takes over the coal 
mining business and service personnel 
of Reliance Insurance Co. 

James H. Jarrell, Old Republic’s presi- 
dent in announcing this acquisition, says: 
“The merging of the coal mine opera- 
tions of these two old insurance carriers 
in the field will provide under one man- 
agement complete underwriting facilities 
supplemented by one of the largest 
corps of experienced engineers in the 
industry.” 





Jane Stellwagen Married 

Miss Jane Carson Stellwagen was 
married April 25 at the Chapel of the 
Bryn Mawr Presbyterian Church to 
David Conyngham Stewart Polk. The 
bride is a daughter of Herbert P. Steil- 
wagen of Bryn Mawr, executive vice 
president of Indemnity Insurance Co. of 
North America. 

Mr. Polk, an architect , an alumnus 
of University of Pennsylvania, also at- 
tended Episcopal Academy and Dart- 
mouth College. The bride was given away 
by her father. She is a graduate of 
Baldwin School and the University of 
Michigan. 





Appoints Thomas H. Ellson 

Tohn J. Fahrenbach, president of the 
Metropolitan- Marquette Casualty Group, 
announced the appointment of Thomas 
H. Ellson, CPCU, as casualty manager 
of its New Orleans office. Prior to join- 
ing Marquette, Mr. Ellson was with 
London Guarantee & Accident and the 
Home Insurance Co. of New York. He 
transferred to New Orleans for the 
Home in 1955, 





NEW SURETY ASSN. MEMBER 

The Connecticut Indemnity Co., New 
Haven, has been elected to membership 
in the Surety Association of America. 
The Security Insurance Co. of New 
Haven, parent company of the Security- 
Connecticut Group has been an associa- 
tion member for some years. This brings 
association membership to a total of 79 
companies. 


R. N. Caverly Gets U. N. 
Venezuelan Assignment 

LEAVES FOR CARACAS MAY 20 

Retired America Fore V. P. to Assist in 


Revising Venezuela Insurance Laws 
and its Insurance Department 








Raymond N. Caverly, who retired in 
1957 as vice president of the America 
Fore Group companies, has been selected 
by the United Nations in connection 
with its Aid and Assistance Program to 
assist the Venezuelan Government in the 





RAYMOND N. CAVERLY 


revision of its insurance laws and the 
reorganization of its Insurance Depart- 
ment. 

In Mr. Caverly’s opinion, this promises 
to be one of the most interesting assign- 
ments in his long and varied 48-year 
career on the legal side of the insurance 
business. Accompanied by Mrs. Caverly, 
he will depart May 20 for Caracas, the 
capital of Venezuela, and will be sta- 
tioned there for at least three months. 
His headquarters will be the Tamanco 
Hotel, Caracas. 

Since his retirement from America 
Fore vice presidency Mr. Caverly has 
been a busy man. He has continued to 
serve in an advisory capacity as counsel 
for America Fore on several important 
industry matters; he has also continued 
as member of the firm of Caverly, 
Dimond, Dwyer & Lawler, attorneys ot 
record for America Fore’s casualty de- 
partment. 

His Other Connections ‘ 

At the same time he has a tieup with 
the insurance brokerage firm of Chas. 
W. Benfield, Inc. in its Maplewood, N. J. 
office and with Helmsley-Spear Inc., real 
estate management firm of New York 
An active meinber of the International 
Association of Insurance Counsel, the 
insurance law section of American Bar 


Association and the same section of 
New York State Bar Association, Mr. 
Caverly will regretfully forego the 


pleasure of attendance at their respective 
annual meetings in the coming summer 
months. However, his many friends in 
these organizations and in the industry 
will rejoice in the important U. N. assign- 
ment which he has been given in 
Venezuela. 


W. J. Ryan Elected V. P. of 
N. Y. Mutual Casualty Co. 


William J. Ryan, who joined the New 
York Mutual Casualty in 1948 as chief 
accountant, was elected vice president of 
the company by the board of directors 
in addition to his present duties as 
treasurer. 

He began his insurance career in 1934 
with the New York Insurance Depart- 
ment, served 3% years in World War 
II, rising to rank of major. He then 
served as an examiner in the casualty 
bureau of the Department, resigning in 
1948 to join New York Mutual. 
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Bonding on School 
Construction, Staff 


DISCUSSED AT N. Y. U. MEETING 


Panelists Included E. Vernon Roth and 
John F. FitzGerald of Surety Assn., 
James M. Henderson, F. & D. 


Surety Bonding and its relationship 
to school construction and administration 
featured a panel discussion which was 
part of the Conference on Educational 
Finance and School Business Adminis- 
tration at the School of Education, New 
York University, on April 25. Panel par- 
ticipants were James M. Henderson, vice 
president, Fidelity & Deposit Co. on 
school construction and surety bonds; 
John F. FitzGerald, assistant secretary, 
Surety Association of America, on 
blanket bonds for school systems, and 
E. Vernon Roth, secretary of the Surety 


> Association, as moderator of the panel 
» discussion. Arno Wolf, Westwood Pub- 


lic Schools, Westwood, N. J., was chair- 


' man of the discussion group. The panel 


was one of 13 groups whose subjects 


) ranged broadly over school financial and 


administrative problems. 

Construction bonds are today gener- 
ally accepted by statute and practice as 
an integral part of construction proce- 


) dures, Mr. Henderson said. “A qualified 


contractor can thereby provide public 
bodies and other owners with the guar- 
antee of a responsible surety company 
that he will satisfactorily perform proj- 
ects at his bid or agreed price and will 


» pay bills incurred for materials and 
labor. : 
“Through such suretyship, school 


| boards and other public bodies are en- 


abled to carry out their responsibility 
for protecting budget allocations of a 


' construction program or a contract from 
' unnecessary losses or additional costs 
_ through default by bidders and those 
' with whom they contract.” 


As trustees of public funds, said Mr. 


» Henderson, school boards should require 
_ sufficient guarantee from those who bid 


to undertake to contract with their dis- 
tricts and this is usually in a percentage 
of the bid. “Bid bonds tend to stabilize 
the quality of the bidding, in that irre- 
sponsible contracts are eliminated from 
the competitive bidding, because careful 
surety underwriters will not knowingly 
bond a bidder who is irresponsible and 
unqualified to undertake the contract. 
“Experience reveals that labor and 
material claims are much mere likely 
to develop if and when a default occurs 
or is about to occur, or near the com- 
pletion of the work under a losing con- 
tract,” said Mr. Henderson. “If these 


| claims are made against the surety only, 


and the claimants do not proceed against 
funds due the contractor, it is unlikely 
that the school board will become in- 
volved directly with the claimants ex- 
cept to furnish them the information to 
which they are entitled. However, boards 
of education and other owners generally 
endeavor to see that funds earned under 
the contract are applied to the satisfac- 


) tion of unpaid bills for labor and mate- 
) tials furnished the contractor. Coopera- 
» tion between the board officials and the 
_ surety will generally assure this result.” 


Protect School Employes, Officials 
A matter of prime importance to school 


§ officials is the protection of school money 
)and property, Mr. FitzGerald told the 
te discussion group. “While such money 
) and property is exposed to loss through 
Many different hazards, one of the more 
»'Mportant causes of loss is through the 


malfeasance, misfeasance or nonfeasance 


) of officers or employes of the school.” 


Since the establishment and main- 


‘tenance of public schools are functions 


of the state or its political subdivisions, 
it is impossible to consider bonding pro- 
tection on officers and employes of the 


» School system without taking into con- 


sideration the applicable provisions usu- 
ally found in state statutes, Mr. Fitz- 
Gerald said. “In most, if not all states, 
there are provisions requiring a statutory 














Marquette Casualty Showed 
Substantial Gains for ’58 


Marquette Casualty shows in its an- 
nual report just released that total ad- 
mitted assets of the company rose $448,- 
171 during 1958 to $2,201,018, a gain of 
31%. Surplus to policyholders at year’s 
end was $1,183,037, up $326,850 from the 
1957 figure. This is an increase of 38%. 

Premiums written during the year 
were 12.6% greater than in 1957, amount- 
ing to $1,437,126. 

The ratio of losses incurred to pre- 
miums earned dropped 28% to 50.20 dur- 
ing the year. 

The admitted assets were spread as 
follows: Cash: 36.95%; Bonds: 24.47%; 
Stocks: 6.72%; Mortgages: 18.89%; Real 
Estate: 0.44%; Premium Balances: 
10.15%; Other assets: 2.38%. The com- 
pany has $216.21 of assets for each $100 
of liabilities. 





bond from certain designated officials. 

“Treasurers and tax collectors are fore- 
most among those of whom statutory 
bonds are required but other officials in 
the school system may have to give an 
individual bond to qualify for office. 
Such bonds, in addition to being required 
by statute, are executed by the official 
and his surety in a given amount and 
provide that the official will faithfully 
perform his duties during his term of 
office.” 

To make certain that all subordinates 
are covered, Mr. FitzGerald said, a 
blanket bond is the best and most prac- 
ticable means of obtaining coverage on 
all officers and employes other than 
those specifically excluded. “Blanket 
bonds are comparatively new in the pub- 
lic official field and certainly the blanket 
bond designed specifically for school sys- 
tems is very new since it was made 
available only within the past year. This 
bond contains four different insuring 
agreements so as to make available to 
school systems the kind of coverage 
they deem most suitable to their needs. 
Those in school systems who have the 
responsibility for the protection of school 
money and property should give careful 
consideration to obtaining protection 
under a blanket bond on a form specific- 
ally designed to satisfy the needs of 
school systems.” 


Remarks of E. Vernon Roth 


Each community has its individual 
population problems, Mr. Roth told the 
discussion group, such as possible indus- 
trial expansion and change from high to 
low income development. “Public press- 
ures often embarass the school board, 
so that planning new structures requires 
deft handling. Regardless of pressures, 
new buildings must conform to the eco- 
nomic status of the community. You 
must weigh carefully the difficult prob- 
lem of determining the future of your 
community. Will it, within a few years, 
become an industrial area which would 
eliminate the need for a large part of 
your classroom space? If such a change 
should occur, would it impair the se- 
curity of an outstanding long term bond 
issue ?” 

School house planning and construc- 
tion is an important and heavy respon- 
sibility which will, for years to come, 
face school boards in all parts of the 
country. To meet the need for additional 
classroom space and other essential 
facilities, financial arrangements must be 
made, chiefly through the sale of bonds. 

Whenever a school district is author- 
ized to raise funds through a bond issue 
and the bonds are marketed through a 
securities dealer, there is a period of 
time during which the funds are in the 
hands of the school board treasurer or 
other financial officer. A new form of 
surety bond has been developed, Mr. 
Roth informed the group, to protect the 
proceeds of bond issues while they are 
in the possession of the official cus- 
todian, prior to their disbursement for 
school or other construction. During that 
interval they may be stolen or lost 
through some other means. Hence it is 
most important that the custodian be 
bonded in an amount sufficient to cover 
all funds under his jurisdiction and 


_ supervision. 


JOIN AMALGAMATED MUTUAL 


Edmund J. Pieret, Formerly of N. Y. 
Dept., Named Treasurer - Director; 
Lewison New General Counsel 
Oscar Katz, president, Amalgamated 
Mutual Automobile Casualty, this week 
announced appointments of Edmund J. 
Pieret as treasurer and director, and 
Louis Lewison vice president and gen- 

eral counsel. 

Mr. Pieret recently resigned as vice 
president and assistant managing di- 
rector of Hospital Plan, Inc., and Medi- 
cal and Surgical Care, Inc., of Utica, 
N. Y., to accept this position, While 
associated with the aforementioned plans 
he was appointed by the Blue Cross 
Commission of the American Hospital 
Association to serve as one of the three 
technical experts on the Technical As- 
sistants Committee, which supervised the 
financial standard requirements of vari- 
ous Blue Cross plans. 

Mr. Pieret was formerly an examiner 
of the New York Insurance Department 
for about 15 years. From 1951 to 1953 
he was president of the Association of 
New York State Insurance Department 
Examiners. 

Mr. Lewison, a graduate of New York 
University Law School, has been with 
Amalgamated Mutual Automobile Casu- 
alty since 1935. 








Mutual Bureau Liab. Rates 


Revised in 27 States 


Revised bodily injury rates for OL&T 
liability insurance and revised Store- 
keeper’s liability rates were announced 
this week by the Mutual Insurance 
Rating Bureau to be effective April 29, 
in 27 states. 

The revised rates are effective for the 
members and subscribers of the Mutual 
Bureau in Alabama, Arizona, Colorado, 
Connecticut, Delaware, Dist. of Col., 
Georgia, Indiana, Iowa, Maryland, Mass- 
achusetts, Nebraska, Nevada, North 
Carolina, North Dakota; Oklahoma, Ore- 
gon, Rhode Island, South Carolina, 
South Dakota, Tennessee, Utah, Ver- 
mont, Washington, West Virginia, Wis- 
consin, Wyoming. 

Storekeeper’s liability rates were re- 
vised in all of the aforementioned states. 
The specific OL&T liability classifica- 
tons affected vary by state and involve 
the classifications applicable to resi- 
dences, schools, and theatres as well as 
those applying for risks such as auto- 
matic slot and vending machines, bath 
houses, bathing beaches, skating rinks 
and swimming pools. 





American F. & C. Progress 
Despite Underwriting Loss 


T. Coleman Andrews, president and 
board chairman of American Fidelity & 
Casualty, reports that the company, al- 
though again suffering an underwriting 
loss last year, made substantial progress 
in overcoming unfavorable underwriting 
trends in 1958. 

The company’s annual statement, filed 
with the Virginia State Corporation 
Commission, shows American F. & C. had 
a net loss last year of $1,943,712 and a 
net underwriting loss of $3,063,025. But 
a net profit after taxes of $380,926 and 
an underwriting gain of $170,578 were 
reported by American, Fidelity Fire In- 
surance Co., A. F. & C.’s subsidiary. 

That placed consolidated net loss at 
$1,562,786 and consolidated net under- 
writing loss at $2,892,447. Combined pre- 
miums earned totalled $37,219,121. 

In 1957, the firms’ combined under- 
writing loss was reported as $2,191,203. 
The combined net loss for the companies 


was $478,983. 





FLORIDA AUTO RATE UP 22.46% 

Florida Insurance Commissioner J. 
Edward Larson last week appeared be- 
fore a legislative committee and made a 
strong appeal for tighter traffic laws in 
the state. Meantime a rate increase of 
22.6% average statewide took effect April 
15. The Commissioner had turned down 
application for a 42% hike, but the com- 
panies are not expected to appeal. 





Brokers Urge Changes in 
Calif. Safe Driver Plan 


MEETING HELD IN NEW YORK 





Three California Assns. Submit Specific - 
Recommendations; Want Three-Year 
Debit-Credit Period Shortened 





With the industry interest running 
high in the California Safe Driver Insur- 
ance Plan, scheduled to become effective 
May 1 in that state, producer organiza- 
tions have been given the desired oppor- 
tunity by the National Bureau of Casu- 
alty Underwriters to submit recommen- 
dations for its improvement. At a recent 
meeting in New York City with top 
level company executives such sugges- 
tions were carefully explored. 

The three California member asso- 
ciations of National Association of In- 
surance Brokers, Inc.—Insurance Bro- 
kers Exchange of California, Insurance 
Brokers’ Society of Southern California 
and the Society of Insurance Brokers— 
submitted the following eight specific 
recommendations: 

1. Standardization of application forms 
and elimination of the requirement of 
verification by the broker or agent. 

2. The omission of mandatory penalty 
for mis-statement and the substitution of 
the right of the company to reject the 
application or charge the proper pre- 
mium. 

3. A more definite definition of what 
constitutes a chargeable accident, and 
the elimination of the penalty for non- 
chargeable accidents. 

4. A limitation of moving traffic vio- 
lations to such violations as might rea- 
sonably result in an accident. 

5. Variations in penalties according to 
the seriousness of the offense. 

6. The removal of the present provi- 
sion to eliminate credit already estab- 
lished because of the introduction of a 
new driver in the family. 

7. A limitation of the accident penalty 
provisions where damage is less than 
$100 and there is no personal injury. 

8. Basing debits and credits on a 
shorter period than three years. 





Meritmatic Policy Approved 


Now in Seven States 

The Zurich-American Companies have 
received approval of their Meritmatic 
plan filing in Minnesota, effective May 1. 
This is the seventh state in which the 
plan is now in use, Other states are 
California, Colorado, Michigan, Ohio, 
Oregon and Washington. 

Staff meetings, to review the prin- 
ciples of Meritmatic operations, were 
held recently in the Minneapolis branch 
office for underwriters, sales represen- 
tatives and claim adjusters, They were 
conducted by Sandy A. Myhre, branch 
manager. Head office executives par- 
ticipating included F. A. Holderman, 
assistant secretary and head of the sales 
analysis and promotion division, and 
Robert J. Coyne, division sales manager. 

The Meritmatic plan, designed to pro- 
vide low-cost auto insurance for safe 
drivers, was introduced in Michigan last 
October and is being extended selectively 
to other states. It provides a continuous 
policy with six-month renewals and 
direct billing of insureds. The agent re- 
tains exclusive ownership of expirations. 

This policy is being written only in 
the American Guarantee & Liability. Its 
predecessor, the merit policy, will still 
be available through Zurich-American 
agents in Meritmatic states. It will pro- 
vide coverage at standard rates and will 
be written only in the Zurich. 





Selected Risks Plays Host 


To International Students 


Officers and directors of Selected 
Risks Insurance Co. of Branchville, N. J., 
played host on April 23 to an interna- 
tional group of nine financial students on 
a visit to this country. They were 
particularly impressed by the trend 
toward automation in the business and 
banking houses which they visited. 
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“Malcolm-Smith’s Fifth Novel Ready 


Editor of Travelers “Protection” Magazine Is Subject of Hart- 
ford Times Article; Reveals His Love of Jazz Music, 
Writing Habits, Preference for Insurance Career 


With the publication in April of his 
fifth novel, titled “If a Body Meet a 
30dy” by Doubleday & Co., Inc., George 
Malcolm-Smith, assistant manager, pub- 
lic information and advertising depart- 
ment of The Travelers, was the subject 
of an interesting pen sketch in the Hart- 
ford (Conn.) Times. It was written by 
Staff Writer Ralph Minard who de- 
scribed Mr. Malcolm-Smith as “a rather 





GEORGE MALCOL'M-SMITH 


unconventional man in what many people 
consider a rather conventional business 
insurance.” 

George Malcolm-Smith, novelist, jazz 
record collector (he probably has the 
biggest library of jazz in Hartford), and 
editor, is now in his 30th year with The 
Travelers. He is the son of an Episco- 
palian minister. Since 1952 he has been 
editor of that company’s monthly mag- 
azine, “Protection,” considered the oldest 
house organ in America .. . started in 
1865. George’s chief contribution each 
month to “Protection” is its inside back 
cover feature, “The Tower Telescope,” 
subject of which is apt to be almost any- 
thing. He has written a column of this 
character for “Protection” for 30 years, 
quite a record. 

In the Hartford Times pen sketch Mr. 
Minard refers to George Malcolm-Smith 
as “a house organ editor by day and a 
novelist by night.” “Three or four nights 
a week he writes from 7 to ll p.m. On 
week-ends he sleeps until noon, then 
does a little writing. It takes him about 
six months to finish a book. He never 
rewrites and so far no publisher has 
asked him to make any changes,” says 
Mr. Minard. 

Novels He Has Written 

Latest novel from the pen of George 
Malcolm-Smith is described as “a crime 
mystery but not one of these private 
eye deals. The hero is strictly a work- 
ing cop.” 

His first novel, “Slightly Perfect,” pub- 
lished by Random House, was probably 
the most profitable. It was the adventure 
of a life insurance actuary who suddenly 
lands in the unsuitable environment of a 
traveling carnival. Original idea for it, 
as revealed in Ralph Minard’s pen 
sketch, came from the late Heywood 
Broun. He was one of George’s literary 
associates in the days when Mr. Broun 
served on the staff of the “Connecticut 
Nutmeg” published in New Canaan. The 
story goes that he told George on a 
Hartford visit that “you have a ready- 
made background for a novel—the in- 
surance business.” Immediately Malcolm- 


Smith got busy. 

Over 10,000 copies of “Slightly Per- 
fect” were sold and then a Texas busi- 
ness man decided to produce it as a 
musical comedy. Called “Are You With 
It?” this comedy ran 11 months on 
Broadway with George getting 1% of the 
gross. It was then made into a movie. 
Speaking of those busy days Writer 
Minard says: 

“There was a check in the mail every 
Monday morning for George. He told 
me in our interview: ‘I spent it all. We 
moved from our small house on Bretton 
Road, West Hartford, to a bigger one on 
Castlewood Road. We sent our three 
kids to private schools. We lived it up. 
You know in the insurance business we 
say, “invest in insurance, then spend the 
rest.” I lived up to the motto.” 

The second book published was “The 
Grass Is Always Greener,” idea for which 
was similar to “Slightly Perfect” ...a 
California newspaperman who suddenly 
finds himself as trust officer of a Hart- 
ford bank. The original edition was 
20,000 copies, followed by about 600,000 
pan -rbacks. Writer Minard then notes: 

“Next came ‘The Square Peg,’ in- 
volving a psychologist and a syndicate 
of gamblers. It sold around 15,000 copies 
and became a script for a Studio One 
play, later a paperback, and last year, a 
scenario for a movie. 

“Two years ago Malcolm-Smith wrote 
‘The Trouble With Fidelity,’ a suspense 
story which sold 15,000 copies and is 
going into paperback production. 

“Although his novels frequently use 
insurance settings, George has never 
had any complaints from the industry. 
For one thing, he makes sure the char- 
acters are composites of several people. 
For another, none of his characters are 
villains.” 

His 

A fascinating phase of George Mal- 
colm-Smith’s career is his devotion to 
American jazz music. He became in- 
terested in jazz at the age of 15, started 
buying records in earnest in 1934. Telling 
about it, Writer Minard said: “In 1942 
he inaugurated his own program, ‘Gems 
of American Jazz’ over Travelers radio 
station, WTIC, the slot being 11:30 p.m. 
to midnight on Saturdays. The program 
ran eight years and was notable not 
only for choice of music, but for George’s 
witty and informative comments. His 
announcer for several years was Eugene 
O’Neill, Jr., who blew a horn between the 
names ‘Malcolm’ and ‘Smith’ to denote 
the hyphen.” 

“Gems of American Jazz” drew en- 
thusiastic letters from lawyers, ministers, 
housewives, jazz lovers and many other 


fans. 
In the Mal- 


“Gems of American Jazz” 


Times article 


Hartford 


INA PRES. DIEMAND TROPHY 





Received by San Francisco Mgr. Joseph 
J. Graham; New York 
Office Cited 

The Diemand Trophy for outstanding 
production and profit performance during 
1958 has been awarded to the San Fran- 
cisco service office of Indemnity Insur- 
ance Co. of North America. Joseph J. 
Graham, manager of the office, was 
presented the trophy by R. S. Robins, 
Indemnity vice president, in ceremonies 
April 15 at the Fairmont Hotel, San 
Francisco. 

A silver plaque mounted on ebony, 
the trophy is engraved each year with 
the name of the Indemnity service office 
with the “best all round excellence of 
operation, especially in the servicing of 
brokers and agents.” 

INA President John A. Diemand es- 
tablished the award in 1936 when he was 
executive vice president of Indemnity. 

Many brokers and agents attended the 
presentation ceremonies. Indemnity ex- 
ecutives from INA’s world headquarters 
in Philadelphia attending the ceremonies 
included Robert S. Gillespie, assistant 
vice president, and Richard E. Miller, 
assistant secretary. 

Runner-up in the competition for the 
trophy was Indemnity’s Minneapolis 
service office, John W. Hess, manager. 


Honorable mention went to Los An- 
geles, Joseph _ Harris, manager; 
Northern California, Arnold E. Loe, 


manager; and Harrisburg, Edward A. 
Town, manager, and L. Edward Sprague, 
associate manager. 

The New York office of Indemnity, 
Franklin Vanderbilt, resident vice presi- 
dent, Edward Q. Field and Donald M. 
Doughty, managers, while no longer a 
contender for the Diemand Trophy, was 
given special commendation for another 
year’s record of outstanding, all round 
profit and production. 





colm-Smith frankly admits he can boast 
that of all men who attended Trinity 
College, he came closest to gettting a 
B.S. degree without getting it. No whiz 
at mathematics, he put off fulfilling his 
math requirements until his senior year. 
It happened to be the year that his math 
professor chose to take a_ sabbatical. 
George found himself under the unsym- 
pathetic eye of a substitute professor 
who, in grading his final paper, gave 
him a 59 for the course. Passing mark 
was 60. 

According to Writer Minard: “George 
left Trinity without his degree, but with 
an understanding that if he studied 
during the summer he could come back 
and take another exam. He never re- 
turned for that exam. But 29 years 
later, in 1954, Trinity College awarded 
him an honorary degree on the basis of 
his novels.” 

Today at 58 years of age, Malcolm- 
Smith says in retrospect that if he had 
the choice, the’d rather be editor of The 
Travelers house organ than anything 
else. “You get a good look at life from 
where I sit,” he says. 
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Fully prepared through long experience to serve 
intelligently those Underwriters who demand the 


"WE ARE WHAT WE DO" 


123 William Street, New York 38, N. Y. 
WOrth 4-1981 
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UNUSUAL OPPORTUNITIES 


We have been retained by several of Amer- 
ica's leading Casualty Insurance Companies 
to secure applicants for outstanding posi- 
tions from: 


“"TRAINEE TO EXECUTIVE" 


in all phases of Casualty Operations—Sales 
and Administrative—-both Field and Home 





Office. ; 

a1 An 
Why not god with us to help secure for || yolvi 
yourself THE OPPORTUNITY you have been $6,251 


waiting for—but are unable to negotiate ; 
alone because you would jeopardize your |) the 














present position. Com 
Inquire in Confidence. No obligation, of || socia 
course. d a 
CITY COMPUTING PLACEMENT | age 
PAUL S. MILLER, MANAGER part. 

320 Penn Square Bidg., Phila. 7, Pa. st 
LOcust 8-1163 LOcust 8-1164 | nator 
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JULIUS H. BARNES DIES AT & eal 
claim 
Grain and Shipping Financier Wa mittee 
One-Time Head of Lloyds of America; i localit 
U. S. Chamber President 1921-1924 | | Mr. 
industrialist whe @ 
; ga a ‘ ’ should 
amassed grain and shipping fortune) ings ir 
died on April 17 in a hotel room inf than 
Duluth, Minn., where he had lived inf} lished 
modest retirement for the past ten year) Signate 
He was 86 years of age. B Prime 
Mr. Barnes will be remembered by) tlemen 
casualty-surety people for his entry into betwee 
the company executive ranks for a breil cable | 
period in the depression 30's. He way acilitic 
head of the Lloyds Insurance Co, a) failed. 
America, worked energetically to kee “Arb 
the company on its feet. Howeverp and Is 
Lloyds of America was the victim of thi negetia 
depression. e Ac 
Although Mr. Barnes was only a shor 





Julius H. Barnes, 










time in the insurance business, he at¥, _,Durir 
tracted attention as a guest speaker af) bined c 
a White Sulphur Springs casualty) ditional 
surety convention in the 1930's. Th) ¢xisting 


notable thing about his address was tha! mand p 
sickness prevented his personal atteni), As a 
ance at the meeting and necessarily hij, dispositi 
talk was read to the conventioneers, ined 

Indicative of his national prominence, mended 


Mr. Barnes at one time headed or helpei) compani 
to direct nearly a dozen business enter) Use of a 
prises including a grain brokerage fimj) rather tl 
and a ship-building company in Duluth? in atten 
He worked with Herbert Hoover in thi) “This 


enthusia 


European relief program after Worl 
War I and was honored by many goveri? compani 
ments. He was also president of th more he 


U. S. Chamber of Commerce from 192If files alor 





1924 and the Chamber’s board chairmaj, The In 
in 1929-1931. ' ment js 
which is 
' ecutives 
House Passes Harbor § Associati 


. and tl 
Workers’ Compensation Ad ahead 
The House for the second successiig ‘ 
year has passed legislation amending th 
Longshoremen’s and Harbor Worker 












Compensation Act to permit an injurt! Trento 

worker to institute a third-party liabilit 

suit without waiving his workmen’s cot! Oper 

pensation, The A; 
The bill provides, however, that ti) opened a 

claimant will not receive two sums, ca’) of which 

ing for adjustments between the recovel® branch m: 


in either event. If the third-party laip named re; 
suit brings in more money than compet) The off 
sation, then the claimants would recell@in the A 
the larger sum and the insurance COMM service ne 
pensation carrier would have its mot] Hanover 
returned. If the sum he recovered #than 1200 
less than the compensation, the insural] ground hen 
carrier would pay only the difference} agent 
The measure provides safeguards May to Ss 
the carrier, including a provision th service off 
where a claimant does not pursue a g0§ Asbury Pp, 
third-party action the insurance cO™New Brun 
pany may do so in certain instances) Well kr; 
his behalf. In that event, if the “Mr. Clark, 
recovered is larger than the compet jin 192g fy 
tion, the claimant would receive positions £ 
thirds of the difference over what "@a past pre 
compensation would be and the comp§writers A. 
sation carrier would receive one-third! Assisting 
the coverage for its efforts. Ment of ¢} 
The House passed virtually the s*§Victor 1 
bill last year, but the Senate failed Wsistant wh 
act on it. over 20 yea 
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Companies Arbitrated 
20,000 Cases in 1958 


N. MORGAN WOODS’ REPORTS 





282-Member Inter-Co. Arbitration Agree- 
ment Handled Cases Involving 
$6,250,000 Damages 





An all-time high of 20,000 cases, in- 
volving claimed damages of more than 
$6,250,000, were concluded in 1958 through 
the facilities of the Nationwide Inter- 
Company Arbitration Agreement, the As- 
sociation of Casualty and Surety Com- 
panies has announced. 

N. Morgan Woods, manager. of 
ACSC’s claims bureau, said the increase 
of 5,800 cases over 1957 is attributed in 
part to the adherence of new signatory 
companies, as well as a nominal but 


a q e . ° 
* |— greater use of arbitration by non-sig- 
64 | natory companies. 

“There are 282 signatory companies 
4x4\" now participating in the agreement,” Mr. 
T % Woods reported, “and more than 600 

- claim men serving on 95 arbitration com- 
Wa mittees established in their respective 
-.,_, localities throughout the country.” 


Mr. Woods pointed out, however, that 
“as noted in prior reports, the point 
should eventually be reached where fil- 
ings in arbitration should decrease rather 
than increase. This will be accomp- 


inf, lished by close attention on the part of 
5 signatory. company representatives to a 
“| prime objective of the program—the sct- 





i) cable basis, with 
{ facilities only where all other efforts have 
i) failed. 





\ tlement or disposition of controversies 


between signatory companies on an ami- 
resort to arbitration 


“Arbitration was never intended to be 


wevel and is not a substitute for settlement 
of the, Negetiations,” Mr. Woods declared. 

' Additional Committees Formed 

shori 
rs at: During the year 1958, he said, the com- 
ker a) bined claims committee formed four ad- 
sualty), ditional arbitration committees to relieve 
; The existing committees of the increased de- 
as tha? mand placed upon their facilities. 
atten) .As a further aid to the expeditious 
rily hie disposition of controversies, the com- 
ars, | bined claims committee has recom- 
ineney, Mended that home offices of signatory 
helped companies give encouragement to greater 
enter), Use of arbitration facilities on files alone 
ve fi) father than with personal representatives 
Duluth) in attendance. 
-in thi “This recommendation has met with an 
Worl) enthusiastic response from signatory 
gover, companies, with the result that more and 
of th more hearings are being requested on 
m 192K files alone,” Mr. Woods reported. 
nairmal, The Inter-Company Arbitration Agree- 


n Aci 


-ment is sponsored by the committee, 


which is a joint committee of claim ex- 

ecutives of member companies of the 
» Association of Casualty & Surety Cos. 
/ and the National Association of Mutual 
Casualty Cos. 
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V orkers 

injure Trenton, N. J. Branch Office 

1abillt} . 

n’s conf, Opened by American Group 
The American Insurance Group has 

that ti opened a new branch office in Trenton 


ms, cal! 
recovell 


of which Raymond W. Clarke, formerly 
branch manager at Newark, is the newly 
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named resident vice president in charge. 
_ The office, which is the 3lst branch 
in the American Group’s countrywide 
Service network, is located at 167 West 
anover Street and will occupy more 
than 12,000 square feet of space on the 
ground level. Fully staffed, it will service 
agents in 16 counties from Cape 
May to Sussex. The area includes five 
Service offices located at Atlantic City, 
Asbury Park, Clinton, Haddonfield and 
ew Brunswick. 

ell known to New Jersey producers, 
Mr. Clarke joined the American Group 
1928. He has held top administrative 
Positions for the past ten years. He is 
4 past president of the Casualty Under- 
Writers Association of New Jersey. 
Assisting Mr. Clarke in the manage- 
va of the new Trenton branch, are 
‘ctor L. Pitchford, administrative as- 
sistant, who has been with the American 
Over 20 years. 
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Donovan Chairman of 


N. Y. Bar Committee 


C. Addison Keeler of Binghamton, 
president of the New York State Bar 
Association, announces appointment of 
James B. Donovan, of the firm of 
Watters & Donovan of New York and 
Washington, D. C. as chairman of the 
committee on administrative law of the 
association. Mr. Donovan, who succeeds 
Robert M. Benjamin as chairman, pre- 
viously has served as chairman of the 
Insurance Section of the association. Mr. 
Donovan is also general counsel, National 
Bureau of Casualty Underwriters. 


FIREMAN’S FUND DALLAS POST 


Murray Alexander has been appointed 
auto-casualty manager in Fireman’s Fund 
Dallas. He 


3oswell whose ex- 


department, 
David E. 


tended illness has forced him to relin- 


Southwestern 
succeeds 
quish the position. It is planned that 
Mr. Boswell should return to work grad- 
ually and eventually assume underwrit- 
ing and production responsibility with 


special risks and larger accounts. 


STATE FARM’S NEW TV SHOW 

A. new televised sports show featuring 
Bill Veeck will open in Chicago May 11 
sponsored by State Farm Mutual Auto- 
mobile. The colorful new majority stock- 
holder of the Chicago White Sox and 
his wife Frances will interview sports 
world personalities from 9:30 to 9:45 
every Monday night on a local station. 
The new show is part of State Farm’s 
special advertising program in support 
of agents in major league cities where 
the nationally televised CBS “Baseball 
Game of the Week” show, co-sponsored 
by State Farm, is not carried. 





to the community ...-, a symbol of J 





protection in disaster and distress. 

Though times change, the miracles 
of modern medicine still depend on | 
the skill of the. physician. \ 


Thus it is with insurance. 

Because adequate protection depends \ 

on the professional skill of the agent... \; 
| 


Select and consult 
an independent 
insurance agent or broker 
as you would your doctor 
or lawyer. 


ye y > f _ | U.S.F.8 G., 
, AGENT 


United States Fidelity & Guaranty Co., Baltimore 3, Md. » Fidelity Insurance Co. of 
Canada, Toronto « Fidelity & Guaranty Insurance Underwriters, Inc., Baltimore 3, Md. 


Casualty-Fire-Marine 
Insurance * Fidelity- 
Surety Bonds 





U.S.F.&G. AGENTS 


This is one of a series of advertise- 
ments appearing in THE SATURDAY 
EVENING POST, TIME and NEWS- 
WEEK ... designed to increase your 
prestige with the insuring public. 
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Price-Anderson Amendments 
In AEC Report to Congress 


Two amendments to the Price-Ander- 
son reactor indemnity statute will be 
submitted to Congress in line with efforts 
to close “gaps” in the law, the Atomic 
Energy Commission announced in its 
second annual report on operations under 
the Act. 

The report, called for by the law, must 
be sent to the Joint Atomic Energy 
Committee each April. 

First of the proposed revisions would 
exclude from AEC indemnity coverage 
any liability for damage to property 
which is located at the site of, and used 
in connection with, the licensed activity. 

The second amendment would close 
a gap in the liability policy offered by 
the two insurance industry nuclear 
syndicates. Since the policy does not 
provide for automatic reinstatement of 
the policy limit upon payment of claims 
resulting from a nuclear incident, the 
amendment would permit the AEC to 
fill this “gap” for a reasonable period of 
time which would afford the reactor 
licensee opportunity to furnish the re- 
quired amount of new financial protec- 
tion, subject to a floor of $1 million. 

The report noted also that the AEC 
is consulting with the two syndicates to 
close gaps in the policy form and the 
indemnity agreement. These two forms 
were given tentative AEC approval last 
August, subject to comments and sug- 
gestions and revisions will be made after 
these have been reviewed and studied, 
the report pointed out. 

The Commission still is working on 
the development of a permanent regula- 
tion setting forth a formula for deter- 
mining the amounts of financial protec- 
tion required by a licensee in order to 
be eligible for the $500 million Govern- 
ment excess-coverage indemnity in the 
event of a third-party nuclear liability 
loss, according to the report. This regu- 
lation would supersede the temporary 
method now in effect. 





FIDELITY & CASUALTY SHIFT 





Matson Transferred from Newark to 
H. O. Post; Bersano Succeeds Him 


as Newark Resident Manager 


The Fidelity & Casualty of America 
Fore Loyalty Group, has promoted F. 
William Matson, resident manager of 
its Newark, N. J. office, to the thome 


office post of agency superintendent. He 
is succeeded in Newark by Edward M. 
Bersano, formerly supervisor in the F. & 
C.’s metropolitan office agency division 
at the home office. 

Mr. Matson’s business career began 
with the Home Owners’ Loan Corp. after 
attending University of Utah, Weber 
College, and the United States Military 
ew ad at West Point. He joined the 

F, & C. in 1941 as a special agent, then 
served in the Army as a commissioned 
officer from 1943- 45. Returning to the 
F. & C. in Newark territory, he was 
made district agent in 1949 and resident 
manager in 1953. He is a past president 
of Surety Underwriters Association of 
New Jersey and also has been an officer 
of Casualty Underwriters Association of 
New Jersey. 

Mr. Bersano, who was graduated with 
B.S. degree from New York University 
in 1932, has spent his entire business 
career with America Fore. He joined 
the F. & C, in 1927 in its burglary under- 
writing division, was named supervisor 
of the metropolitan N. Y. burglary di- 
vision in 1943 and of the plate glass 
division in 1944. After other various 
home office assignments he was _ap- 
pointed supervisor in the metropolitan 
office agency division in 1955. 

Mr. Bersano has been a member and 
an instructor at the School of Insurance 
of Insurance Society of New York. 





RELIANCE PROMOTES RILEY 

Reliance of Philadelphia has promoted 
Daniel D. Riley, Jr. to the post of 
superi intendent of casualty underwriting 
in its Montclair office, supervising north- 
ern New Jersey operations, He joined 
Reliance as a special agent in 1952 after 
previous experience in casualty under- 
writing and production. 


For Revised Physicians’ 
Liability, Malpractice Laws 


St. Paul, Minn.—Minnesota doctors are 


being urged to seek legislation that 
would correct a situation resulting from 
a case in 1905 that is the basis for 
many lawsuits against doctors through- 
out the country. 

According to an article in Minnesota 
Medicine written by Burr B. Markham, 
a ee attorney, the situation is 

fear among doctors to use 
skills. He suggests that the 
doctors “correct these evils” by seeking 
reconsideration by the Supreme Court 
or through an act of the legislature. 

The p srecedent was established in the 
case of Mohr vs. Williams. Before this 

case negligence as applied to a physician 
was referred to as malpractice. But the 
Mohr case established a precedent thz at 
any unauthorized touching of a person’s 
body made the physician guilty of assault 
and battery. The doctor in the case had 
been authorized to perform an operation 
on the patient’s right ear. But during 
the course of the operation he found 
the trouble was in the left ear and cor- 
rected it. 

The patient sued and after two trials 
and a Supreme Court hearing the doctor 
settled rather than face a third trial. 
In his article in Minnesota Medicine, Mr. 
Markham states: 

“The Minnesota court, however, in 
applying the principle of assault and 
battery or unauthorized operation theory, 
opened the door for the application of 
liability without fault.” 

Lawsuits in other courts have cited 
the Minnesota case as authority. 

Mr. Markham suggests that doctors 
should ask the legislature to pass a bill 
that would stipulate that “general con- 
sent in writing to perform medical treat- 
ment will be deemed to have authorized 
such physician or surgeon to do all things 
necessary for the welfare of the 
patient.” 


developing 
all their 





Says TV, Store Counters 
Cannot Replace The Agent 


Duy Hutchison, Aetna Casualty rep- 
resentative of Bloomsberg, Pa., said re- 
cently that insurance merchandising 
ideas can only supplement the efforts 
of the independent agent—not replace 
him. The speaker, a 1951 alumnus, told 
a recent Aetna C. & S. sales course 
gr adui iting class: 

“Television messages, mail-order pro- 
grams, and store counters can never re- 
place the man who actually goes out 
and sells insurance and offers his clients 
the kind of special and individual serv- 
for which the independent agent is 


ice 

known. 

“People won’t buy anything about 
which they know nothing. But an in- 


formed person is almost always recep- 
tive. It is the agent’s duty, first, to keep 
himself abreast of new developments in 
the field, then to pass this information 
about his product along to prospective 
clients,” he added. 


L. W. Hagerup on Inspection 
Board of Kemper Group 


Leonard W. Hagerup, head of the 
Kemper Group’s safety engineering de- 
partment, has been appointed to the 
advisory board of the Lumbermens and 
Manufacturers Inspection Bureau. 

The LMIB board is responsible for 
establishing the policies and procedures 
which govern fire inspections made by 
Kemper engineers throughout the coun- 
try. 

Besides his company affiliations, Mr. 
Hagerup’s activities include membership 
in several organizations devoted to 
safety, including the National Commit- 
tee on Films for Safety, National Com- 
mittee of Fleet Motor Supervisors, 
standards board of the American Stand- 
ards Association and the National Com- 
mittee on Uniform Traffic Laws and 
Ordinances. 





Kemper Sets up Scholarship 
For Alcoholism Study 


Three major organizations dedicated to 
traffic safety research, the James S. 
Kemper Foundation, the California De- 
partment of Motor Vehicles and the Los 
Angeles Committee on Alcoholism have 
attacked the problems of alcoholism on 
the highways by setting up the first 
scholarship in the nation specifically to 
determine the relationship of alcoholism 
to traffic safety. 

The $750 scholarship will be awarded 
a staff member of the California Depart- 
ment of Motor Vehic'es by the Kemper 
Foundation so that the recipient may 
attend the 17th annual session of Yale 
University’s Summer School of Alcohol 
Studies beginning on June 28. 

This award was recently announced by 
James S. Kemper, chairman of the foun- 
dation which bears his name and board 
chairman of the Kemper Insurance 
Group which established and largely sup- 
ports the Northwestern University Traf- 
fic Institute. Mr. Kemper is a former 
United States Ambassador to Brazil. 

The Los Angeles Committee on Alco- 
holism has established its own. traffic 
safety research committee to work with 
the California Department of Motor 
Vehicles and other governmental and 
volunteer safety organizations. 

Mr. Kemper announced that the DMV 
has been selected as the recipient of 
the scholarship because of “Governor 
Brown’s vigorous leadership in continued 
and expanded efforts to cut the traffic 
death and accident toll in California.” 

Recipient of the 1959 award will be 
selected within the next few weeks from 
qualified personnel of the Department 
of Motor Vehicles. 





ZURICH AMERICAN MEETING 





Production Control Plan Explained To 
East Coast Producers; Bowser, 
Robertson Speak 
The Zurich-American master produc- 
tion Control Plan, developed as a part of 
its revitalized sales and marketing pro- 
gram, was explained to East Coast pro- 
duction personnel recently at a meeting 

in New York City. 


Production goals for the next six 
years were outlined, as well as steps 
toward the attainment of these goals, 


such as mass merchandising of personz i 
lines, a budget premium payment plan, 
and intensive cultivation of selected 
areas on the basis of market research 


and analysis. 
Speakers from the New York office 
included William E. Bowser, deputy U. 


S. manager; Norman T. Robertson, sales 
superintendent; and Paul R. Brislen and 
R. P. Richards, assistant secretaries. 

The head office was represented by 
Fred H. Oliver, assistant U. S. manager 
in charge of sales and marketing; F. A. 
Holderman, assistant secretary in ‘charge 
of sales analysis and promotion; Robert 
F. Keller, superintendent of the fire 
department; and William B. Collins, in 
charge of the new credit accident and 
sickness, mortgage accident and sickness, 
and credit life operations. 





Cost Reduction Workshop 
May 5 at Hotel New Yorker 


The eighth Workshop on Cost Reduc- 
tion and Control, sponsored by the Asso- 
ciation of Casualty and Surety Compa- 
nies, will be held on Tuesday, May 5, 
at the Hotel New Yorker. 

William Buckman, manager of the 
ACSC’s research department, said the 
workshop will explore the problems of 
marketing of the American Agency Sys- 
tem companies in improving service and 
meeting competition. 

he seminar meeting will be moder- 
ated by George W. Tisdale, secretary, 
Commercial Union Group. Guest speaker 
at the luncheon Morton V. V. White, 
of Patt, White Co., Allentown, Pa., 
will discuss competitive marketing sys- 
tems in casualty-property insurance. 






State Public Works Official to 
Address Bond Underwriters 


The Association of Bond Underwriters 
of New York will hold a special luncheon 
meeting May 13 at Railroad-Machinery 
Club, New York. Henry A. Cohen, di- 
rector of the Bureau of Contracts and 


Accounts, New York State Department 
of Public Works, will be the featured 
speaker. 


Mr. Cohen will discuss, among other 
developments, some aspects of suretyship 
in New York State construction con- 
tracts. Because of his prominent position 
in the construction field, his address will 


be of more than ordinary interest to 
surety people concerned with contract 
bonds. 





Liberty Mutual Makes 
Executive Appointments 


The directors of Liberty Mutual of 
Boston have elected two new vice presi- 
dents, a new treasurer and _ assistant- 
treasurer, according to S. Bruce Black, 
board chairman. 

The new vice presidents are Frank 
L. Farwell and Alfred R. Wypler. 
treasurer is Lloyd S. Glidden Jr., 
Alan M. Mercer is assistant treasurer. 

Mr. Farwell, formerly company treas- 
urer, now will assist Bryan E. Smith, 
Liberty Mutual president, with 
responsibilities at divisional level. Mr. 
Wypler will continue as manager of the 
company’s home office claims department. | 
The company president also has ap-) 
pointed two new assistant 
dents: ‘Donald S. Richardson who is 
manager of the special claims depart- 
ment, and Herbert J. Schwartz who is 


for the business sales department 





Capital Increase Sought 


For American Motorists’ Co.) 
Following a meeting of the executive! 
Motorists In-f 
last week, Mark Kemper! 
vice president and secretary, 
announced that the recommendation olf 


committee of American 
surance Co, 
financial 


the board of directors for an increase 
in the capital stock of the company woul 
be submitted to the annual meeting oi 
stockholders to be held May 20. 
The plan contemplates the issuance 0i 
333,333 1/3 additional shares of $3 par 
value stock, half of it to be distributed 
to stockholders as a stock dividend an( 
the other half to be offered for sale 
to the stockholders. The increase woull 
bring the capital stock of the company 
to $5 million. 

Mark Kemper said: “No definite step 
can be taken until the stockholders havi 
acted, and if they approve the program 
the appropriate technical steps will bi 
taken as soon as possible. Increase 





The § 
and N 


his , 


vice presi- | 


director of sales procedures and mt with 











“errr, 
— 


eS 
— 

= 

th 


| In | 
bf | 
id tog 


it 


past, 
incluc 
requi! 
of th 
Super 
of po 
_ Jud; 
sion: 
were 
premit 
Insura 
policy 
subdiy 
larly 
AL &] 
gory Cc 
dent’s 
subdivi 





capitalization seems appropriate in view 


identic; 





of the company’s development.” 





David W. Hoefer Promoted 


David W, Hoefer has been promote 
to supervising casualty underwriter ¢ 
its Western regional office by the Amer 
ican Surety. 

After receiving his degree in busine: 
administration from the University < 
North Carolina, Mr. Hoefer — joine 
American Surety at its home office | 
New York. Subsequent to four yeal 
in the Army Air Corps during Worl 
War II, Mr. Hoefer returned to tl 
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company as a special agent in Chicag 
branch office, where in April 1949, 
was designated superintendent of ca 
ualty. 
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HOBBS, GENERAL RE. DIRECTO§ applicabl 
William A. Hobbs, who is vice pre# quire th 
dent, treasurer and a director of then the 
A. Hanna Co., Cleveland, has bel his previc 
elected a director of General Reinsuran credit ins 
Corp. Until February of this year, } Statutory 
Hobbs was a partner of the New Yé l of the 
investment firm of Clark, Dodge & @ in part: 
He is a director of Consolidati@ “ ‘Whe 
Coal chapter tI 
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N. Y. Supreme Court Denies State’s 
Motion in Cont’! Cas. Credit Case 


Judge Thomas A, Aurelio of the New 
York State Supreme Court has denied 
the motion of the Superintendent of 
Insurance requiring Continental Cas- 
ualty to show cause why it should not 
be restrained from the continued issuance 
of credit A. & H. insurance “until such 
time as its forms and premium rates 
have been approved by the New York 
Insurance Department in accordance 
with section 154, subdivision 7, of the 
state Insurance_Law.” 

Continental Casualty was represented 
in this case by the New York law firm 
of Hodges, Reavis, McGrath & Downey, 
together with the firm of Aranow, Brod- 
sky, Bohlinger, Einhorn & Dann, also 
of New York. 

The main contention of the plaintiff— 
The People of the State of New York— 
was that the defendant, Continental, had 
been writing credit A. & H. policies 
without approval of rates under a new 
state law (Article 78) which set up 
Regulation 27A, issued by the Superin- 
tendent of Insurance last August 28 and 


amended by him last December 5. 
Denied Any Violation of Ins. Law 


In opposing the state’s motion for a 
preliminary injunction, the Continental 
denied any violation of the Insurance 
Law. It was argued before the Supreme 
Court that for more than ten years 
past, insurers writing A. & H. insurance, 
including credit insurance, have been 
required under section 154, subdivision 1, 
of the Insurance Law, to file with the 
Superintendent of Insurance their forms 
of policies for approval. 

_Judge Aurelio brought out in his deci- 
sion: “If the benefits provided therein 
were unreasonable in relation to the 
premiums charged, the Superintendent of 
Insurance would have disapproved such 
policy forms. While the enactment of 
subdivision 7 of section 154 more particu- 
larly refers to credit life and credit 
A. & H., it does not create a new cate- 
gory of insurance, and the Superinten- 
dent’s guide to rate supervision under 
subdivisions 1 and 7 of this section is 
identical.” 

Judge Aurelio also pointed out: “The 
defendant further contends that each and 
every one of the credit insurance policies 
sold by the defendant since October 1, 
1958, was issued on a form that had 
been submitted to and approved by the 
Superintendent of Insurance, as evi- 
denced by the correspondence between 
the Superintendent and the defendant; 
that in approving the defendant’s credit 
imsurance policies, the Superintendent 
necessarily determined that the benefits 
provided in the policies were reasonable 
in relation to the premium charged. 


Approval Had Not Been Withdrawn 


“As these approvals have not been 
Withdrawn there is no necessity to re- 
submit the defendant’s forms of policy 
on credit insurance for approval. More- 
over, if section 154, subdivision 7, in any 
Way has changed the legal requirements 
applicable to such policies, which re- 
quire the discontinuance of their use, 
then the Superintendent must withdraw 
his previous approval of the forms of the 
credit insurance policy by following the 
Statutory procedure enacted in section 
141 of the Insurance Law. This provides 
In part: 

“ ‘Whenever by the provisions of this 


chapter the Superintendent is authorized 


to give his approval of any form of in- 
surance policy * * * he may, after notice 
and hearing given to the insurer which 
submitted such form for approval, with- 
draw an approval previously given, if 
the use of such form is contrary to the 
legal requirements applicable to such 
form at the time of such withdrawal 
coe e? 

“By instituting this action, the Super- 
intendent has in effect summarily with- 
drawn his approval of defendant’s credit 
insurance policies or peremptorily out- 
lawed their use, contrary to law.” 


“Clear Showing” Not Presented 


Indicating that the facts here were in 
dispute and that the motion papers of 
the Superintendent of Insurance did not 
present a “clear showing” needed in 
order to grant the drastic relief of a 
preliminary injunction, Judge Aurelio 
denied the plaintiff’s motion. 

The court ordered an early trial of 
the case. 

It should be noted that many of the 
issues involved in this case are also 


involved in the pending Article 78 pro- 
ceeding instituted last fall against the 
Superintendent of Insurance by the Old 
Republic Life and the Credit Life In- 
surance Co. This case comes up for hear- 
ing on May 22 before the New York 
State Supreme Court. 


Doctors Would Reduce Fees 
For Aged on AMA Ins. Plans 


President-elect of- the American Medi- 
cal Association, Dr. Louis M. Orr speak- 
ing in Atlantic City this week called 
the Forand Bills, presently in Congress, 
“highly dangerous” because although not 
expected to pass this year, the bills to 
give Social Security beneficiaries certain 
hospital, surgical and home care will get 
a big push in 1960, the Presidential year. 

Dr. Orr outlined AMA’s plan for care 
of the aged. This is a health insurance 
system in which doctors would agree to 
reduce their fees to meet the reduced 
incomes of the aged. A recent poll of 
doctors, the speaker reported, revealed 
they were overwhelmingly agreed to this. 

The AMA, Dr. Orr noted, is working 
with the health insurance industry to 
devise new insurance protection for 
those 65 and over. By 1970, he said, 90% 
of those in this age group will be covered. 





Minnesota Convention 


Hears Gail L. Shoup 


A. & H. underwriters attending the 
annual convention of the Minnesota 
State A. & H. Association in St. Paul 
were warned by IAAHU President Gail 
L. Shoup that how they and their com- 
panies operate may determine whether 
the nation turns to socialistic health 
insurance. 

Leslie V. Randall of Minneapolis was 
elected president and Arne Bruheim of 
Minneapolis was elected secretary treas- 
urer. Named president-elect was Oscar 


Lipke, St.* Paul. 
“FINE PRINT” BILL IN VERMONT 


Vermont House of Representatives ap- 
proved a bill giving insureds 10 days 
in which to study “fine print” in A. & 
H. policies. The original bill would 
have required insurers to “spell out in 
large print various exceptions and ex- 
clusions.” The insured, under the revised 
bill, could return the policy within 10 
days and get his premium refunded if 
he is dissatisfied. 














Six Blue Cross Plans 
Seek Rate Increases 


FIVE UPSTATE HEARINGS SET 


City’s Plan Hearing Later; Supt. 
Thacher’s Views About Hearings; 
Columbia Study Advisor 


New York Superintendent of Insurance 
Thomas Thacher announced public hear 
ings on five Blue Cross plans’ rate in- 


creases ranging from 288% to 43.3%. 
Associated Hospital Service of New 
York (Metropolitan New York Blue 


Cross) applied for a 34.2% increase. 

An Insurance Department spokesman 
indicated to The Eastern Underwriter 
that hearings on the metropolitan area 
plan’s application will held before 
the end of May, and that Superintendent 
Thacher will announce the date shortly. 

Following are the locations and dates 
of the upstate hearings, along with the 
over-all increase applied for by each 
plan: 

May 4 in Buffalo, 36.5%; May 5 in 
Rochester, 28.8%; May 6 in Syracuse, 
43.3%; May 7 in Utica, 316%; May 8 
in Albany, 36.3%. 

On the same day that Superintendent 
Thacher announced these hearings and 
the applications, New York Blue Cross 
Chairman Charles Garside revealed that 
his plan had applied for the 34.2% in- 
crease, 

Announcing the hearings for the up- 
state plans, Superintendent Thacher 
stated: “Public hearings should clarify 
the effects upon these plans of such new 
factors as amendments to health in- 
surance legislation which take effect 
July 1, the new law permitting Blue 
Cross plans to enlarge their benefits to 
include home care by visiting nurses, 
and a bill just signed by the Governor 
reducing the portion of premiums now 
required for contingency reserves.” 

Under the law, New York Superin- 
tendent reviews Blue Cross applications 
for rate changes before granting ap- 
proval, seeking to assure that they are 
reasonable and neither excessive nor 
unfairly discriminatory. 

Columbia Studies Under Way 

The Blue Cross rate-increase petitions 
have been filed while Columbia Univer- 
sity experts are studying the entire oper- 


be 


ation of non-government non-profit 
health insurance plans in New York 
State. 


All of the non-profit hospital service 
and health plans of the state, as well 
as various universities and hospitals, are 
cooperating in this comprehensive pro- 
gram, which was set in motion last 
June by various State agencies includ- 
ing the Insurance Department, and is 
financed by the hospital and medical 
plans themselves. 

Conducted by the Columbia University 


School of Public Health and Adminis- 
trative Medicine, the study aims to 
provide definitive answers to contro- 


versial questions in the field of non- 
profit health insurance and will establish 
some basic criteria for evaluation of the 
reasonableness of subscriber rates and 
hospital compensation in the future. 

The study is also expected to evaluate 
the desirability and feasibility of broad- 
ening the scope of benefits under the 
various plans—a development in which 
the Insurance Department as well as the 
Health Department is keenly interested. 

Says Rate Revisions Should Not 
Await Study 

In light of the faci that statistics 
furnished by the petitioning plans indi- 
cate that the current rates are seriously 
inadequate, Superintendent Thacher 
recently requested a status report from 
the studies’ director, Dr. Ray E. Trussell. 
Dr. Trussell reported that, while the 
complete findings would not be ready 
before the fall, “if the State’s non-profit 
hospital service plans are in financial 
straits, their relief should not be delayed 
until our study is completed. 

“Insolvency of any Blue Cross plans,” 
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Price-Anderson Amendments 
In AEC Report to Congress 


Two amendments to the Price-Ander- 
son reactor indemnity statute will be 
submitted to C ongress in line with efforts 
to close “gaps” in the law, the Atomic 
Energy Commission announced in its 
second annual report on operations under 
the Act. 

The report, calied for by the law, must 
be sent to the Joint Atomic Energy 
Committee each April. 

First of the proposed revisions would 
exclude from AEC indemnity coverage 
any liability for damage to property 
which is located at the site of, and used 
in connection with, the licensed activity. 

The second amendment would close 
a gap in the liability policy offered by 
the two insurance industry nuclear 
syndicates. Since the policy does not 
provide for automatic reinstatement of 
the policy limit upon payment of claims 
resulting from a nuclear incident, the 
amendment would permit the AEC to 
fill this “gap” for a reasonable period of 
time which would afford the reactor 
licensee opportunity to furnish the re- 
quired amount of new financial protec- 
tion, subject to a floor of $1 million. 

The report noted also that the AEC 
is consulting with the two syndicates to 
gaps in the gc! form and the 
indemnity agreement. These two forms 
were given tentative AEC approval last 
August, subject to comments and sug- 
gestions and revisions will be made after 
these have been reviewed and studied, 
the report pointed out. 

The Commission still is working on 
the development of a permanent regula- 
tion setting forth a formula for deter- 
mining the amounts of financial protec- 
tion required by a licensee in order to 
be eligible for the $500 million Govern- 
ment excess-coverage indemnity in the 
event of a third-party nuclear liability 
loss, according to the report. This regu- 
lation would supersede the temporary 
method now in effect. 


close 


FIDELITY & CASUALTY SHIFT 
Matson Trensfenwed from Newark to 
H. O. Post; Bersano Succeeds Him 
as Newark Resident Manager 





The Fidelity & Casualty of America 
Fore Loyalty Group, has promoted F. 
William Matson, resident manager of 
its Newark, N. J. office, to the hhome 


office post of agency superintendent, He 
is succeeded in Newark by Edwz ard M. 
Bersano, formerly supervisor in the F. & 
C’s metropolitan office agency division 
at the home office. 

Mr. Matson’s business career began 
with the Home Owners’ Loan Corp. after 
attending University of Utah, Weber 
College, and the United States Military 
Academy at West Point. He joined the 
F. & C. in 1941 as a special agent, then 
served in the Army as a commissioned 
-officer from 1943-45. Returning to the 
F. & C. in Newark territory, he was 
made district agent in 1949 and resident 
manager in 1953. He is a past president 
of Surety Underwriters Association of 
New Jersey and also has been an officer 
of Casualty Underwriters Association of 
New Jersey. 

Mr. Bersano, who was graduated with 


B.S. degree from New York University 
in 1932, has spent his entire business 
career with America Fore. He joined 


& C. in 1927 in its burglary under- 
writing division, was named supervisor 
of the metropolitan N. Y. burglary di- 
vision in 1943 and of the plate glass 
division in 1944. After other various 
home office assignments he was _ap- 
pointed supervisor in the metropolitan 
office agency division in 1955. 

Mr. Bersano has been a member and 
an instructor at the School of Insurance 
of Insurance Society of New York. 


the F. 





RELIANCE PROMOTES RILEY 

Reliance of Philadelphia has promoted 
Daniel D. Riley, Jr. to the post of 
superintendent of casualty underwriting 
in its Montclair office, supervising north- 
ern New Jersey operations. He joined 
Reliance as a special agent in 1952 after 
under- 


previous experience in casualty 
writing and production. 


For Revised Physicians’ 
Liability, Malpractice Laws 
St. Paul, Minn.—Minnesota doctors are 
being urged to seek legislation that 
would correct a situation resulting from 
1905 that is the basis for 
against doctors through- 


a case in 
many lawsuits 
out the country. 

According to an article in Minnesota 
Medicine written by Burr B. Markham, 
a Minneapolis attorney, the situation is 
developing fear among doctors to use 
all their skills. He suggests that the 
doctors “correct these evils” by seeking 
reconsideration by the Supreme Court 
or through an act of the legislature. 

The precedent was established in the 
case of Mohr vs. Williams. Before this 
case negligence as applied to a physician 
was referred to as malpractice. But the 
Mohr case established a precedent thé ut 
any unauthorized touching of a person’s 
body made the physician guilty of assault 
and battery. The doctor in the case had 
been authorized to perform an operation 
on the patient’s right ear. But during 
the course of the oper ration he found 
the trouble was in the left ear and cor- 
rected it. 

The patient sued and after two trials 
and a Supreme Court hearing the doctor 
settled rather than face a third trial. 
In his article in Minnesota Medicine, Mr. 
Markham states: 

“The Minnesota court, however, in 
applying the principle of assault and 
battery or unauthorized operation theory, 
opened the door for the application of 
liability without fault.” 

Lawsuits in other courts have cited 
the Minnesota case as authority. 

Mr. Markham suggests that doctors 
should ask the legislature to pass a bill 
that would stipulate that “general con- 
sent in writing to perform medical treat- 
ment will be deemed to have authorized 
such physician or surgeon to do all things 
necessary for the welfare of the 
patient.” 





Says TV, Store Counters 
Cannot Replace The Agent 


Duy Hutchison, Aetna Casualty rep- 
resentative of Bloomsberg, Pa., said re- 
cently that insurance merchandising 
ideas can only supplement the efforts 
of the independent agent—not replace 
him. The speaker, a 1951 alumnus, told 
a recent Aetna (C. & S. sales course 
graduating class: 
messages, mail-order 


“Television pro- 


grams, and store seers can never re- 
place the man who actually goes out 
and sells insurance and offers his clients 
the kind of special and individual serv- 
ice for which the independent agent is 
known. 

“People won’t buy anything about 
which they know nothing. But an in- 
formed person is almost always recep- 
tive. It is the agent’s duty, first, to keep 


himself abreast of new developments in 
the field, then to pass this information 
about his product along to prospective 
clients,” he added. 


L. W. Hagerup on Inspection 
Board of Kemper Group 


Leonard W. Hagerup, head of the 
Kemper Group’s safety engineering de- 
partment, has been appointed to the 
advisory board of the Lumbermens and 
Manufacturers Inspection Bureau. 

The LMIB board is responsible for 
establishing the policies and procedures 
which govern fire inspections made by 
Kemper engineers throughout the coun- 
try. 

3esides his company affiliations, Mr. 
Hagerup’s activities include membership 
in several organizations devoted to 
safety, including the National Commit- 
tee on Films for Safety, National Com- 
mittee of Fleet Motor Supervisors, 
standards board of the American Stand- 


ards Association and the National Com- 
mittee on Uniform Traffic Laws and 
Ordinances. 


Kemper Sets up Scholarship 
For Alcoholism Study 


Three major organizations dedicated to 
traffic safety research, the James S. 
Kemper Foundation, the California De- 
partment of Motor Vehicles and the Los 
Angeles Committee on Alcoholism have 
attacked the problems of alcoholism on 
the highways by setting up the first 
scholarship in the nation specifically to 
determine the relationship of alcoholism 
to traffic safety. 

The $750 scholarship will be awarded 
a staff member of the California Depart- 
ment of Motor Vehic!es by the Kemper 
Foundation so that the recipient may 
attend the 17th annual session of Yale 
University’s Summer School of Alcohol 
Studies beginning on June 28. 

This aw ard was recently announced by 
James S. Kemper, chairman of the foun- 
dation which bears his name and board 
chairman of the Kemper Insurance 
Group which established and largely sup- 
ports the Northwestern University Traf- 
fic Institute. Mr. Kemper is a former 
United States Ambassador to Brazil. 

The Los Angeles Committee on Alco- 
holism has established its own traffic 
safety research comm:ttee to work with 
the California Department of Motor 
Vehicles and other governmental and 
volunteer safety organizations. 

Mr. Sander announced that the DMV 
has been selected as the recipient of 
the scholarship because of “Governor 
Brown’s vigorous leadership in continued 
and expanded efforts to cut the traffic 
death and accident toll in California.” 

Recipient of the 1959 award will be 
selected within the next few weeks from 
qualified personnel of the Department 
of Motor Vehicles. 





ZURICH AMERICAN MEETING 
Production Control Plan Explained To 
East Coast Producers; Bowser, 
Robertson Speak 
The Zurich-American master produc- 
tion Control Plan, developed as a part of 
its revitalized sales and marketing pro- 
gram, was explained to East Coast pro- 
duction personnel recently at a meeting 
in New York City. 

Production goals for 
years were outlined, as well as steps 
toward the attainment of these goals, 
such as mass merchandising of personal 
lines, a budget premium payment plan, 
and intensive cultivation of selected 
areas on the basis of market research 
and analysis. 

Speakers from the New York office 
included William E. Bowser, deputy U. 
S. manager; Norman T. Robertson, sales 
superintendent; and Paul R. Brislen and 
R. P. Richards, assistant secretaries. 

The head office was Fe ypenes by 
Fred H. Oliver, assistant U. S. manager 
in charge of sales and ate elect F, A. 
Holderman, as sistant secretary in ‘charge 
of sales analysis and promotion; Robert 
F. Keller, superintendent of the fire 
department; and William B. Collins, in 
charge of the new credit accident and 
sickness, mortgage accident and sickness, 
and credit life operations. 


the next six 





Cost Reduction Workshop 
May 5 at Hotel New Yorker 


The eighth Workshop on Cost Reduc- 
tion and Control, sponsored by the Asso- 
ciation of Casualty and Surety Compa- 
nies, will be held on Tuesday, May 5, 
at the Hotel New Yorker. 

William Buckman, manager of the 
ACSC’s research department, said the 
workshop will explore the problems of 
marketing of the American Agency Sys- 
tem companies in improving service and 
meeting competition. 

he seminar meeting will be moder- 
ated by George W. Tisdale, secretary, 
Commercial Union Group. Guest speaker 
at the luncheon Morton V. V. White, 
of Patt, White Co. Allentown, Pa., 
will discuss competitive marketing sys- 
tems in casualty- -property insurance. 


State Public Works Official to 
Address Bond Underwriters 


The Association of Bond Underwriters 
of New York will hold a special luncheon 
meeting May 13 at Railroad-Machinery 
Club, New York. Henry A. Cohen, di- 
rector of the Bureau of Contracts and 
Accounts, New York State Department 
of Public Works, will be the featured 
speaker. 

Mr. Cohen will discuss, among other 
developments, some aspects of suretyship 
in New York State construction con- 
tracts. Because of his prominent position 
in the construction field, his address will 


be of more than ordinary interest to 
surety people concerned with contract 
bonds. 





Liberty Mutual Makes 
Executive Appointments 


The directors of Liberty Mutual of 
Boston have elected two new vice presi- 
dents, a new treasurer and assistant- 
treasurer, according to S. Bruce Black, 
board chairman. 

The new vice presidents 
L, Farwell and Alfred R. Wypler. The 
treasurer is Lloyd S. Glidden Jr., and 
Alan M. Mercer is assistant treasurer. 

Mr. Farwell, formerly company treas- 
urer, now will assist Bryan E. Smith, 
Liberty Mutual president, with his 
responsibilities at divisional level. Mr. 
Wypler will continue as manager of the 
company’s home office claims department. 
The company president also has ap- 
pointed two new assistant vice presi- 
dents: Donald S. Richardson who is 
manager of the special claims depart- 
ment, and Herbert J. Schwartz who is 
director of sales procedures and methods 
for the business sales department. 


are Frank 





Capital Increase Sought 


For American Motorists’ Co. 


Following a meeting of the executive 
committee of American Motorists In- 
surance Co, last week, Mark Kemper 
financial vice president and secretary, 
announced that the recommendation of 
the board of directors for an increase 
in the capital stock of the company would 
be submitted to the annual meeting of 
stockholders to be held May 20. ; 

The plan contemplates the issuance of 
333,333 1/3 additional shares of $3 par 
value stock, half of it to be distributed 
to stockholders as a stock dividend and 
the other half to be offered for sale 
to the stockholders. The increase would 
bring the capital stock of the company 
to $5 million. 

Mark Kemper said: “No definite steps 
can be taken until the stockholders have 
acted, and if they approve the program 
the appropriate technical steps will be 
taken as soon as possible. Increased 
capitalization seems appropriate in view 
of the company’s development.” 





David W. Hoefer Promoted 


David W. Hoefer has been promoted 
to supervising casualty underwriter of 
its Western regional office by the Amer- 
ican Surety. 

After receiving his degree in business 
administration from the University ot 
North Carolina, Mr. Hoefer joined 
American Surety at its home office in 
New York. Subsequent to four years 
in the Army Air Corps during World 
War II, Mr. Hoefer returned to the 
company as a special agent in Chicago 
branch office, where in April 1949, he 
was designated superintendent of cas- 
ualty. 





HOBBS, GENERAL RE. DIRECTOR 

William A. Hobbs, who is vice presi- 
dent, treasurer and a director of The 
M. A. Hanna Co., Cleveland, has_ beet 
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elected a director of General Reinsurance 
Corp. Until February of this year, Mr 
Hobbs was a partner of the New York 
investment firm of Clark, Dodge & Co. 
He is also a director of Consolidation 


Coal Co, 
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N. Y. Supreme Court Denies State’s 
Motion in Cont’! Cas. Credit Case 


Judge Thomas A. Aurelio of the New 
York State Supreme Court has denied 
the motion of the Superintendent of 
Insurance requiring Continental Cas- 
ualty to show cause why it should not 
be restrained from the continued issuance 
of credit A. & H. insurance “until such 
time as its forms and premium rates 
have been approved by the New York 
Insurance Department in accordance 
with section 154, subdivision 7, of the 


state Insurance Law.” 

Continental Casualty was represented 
in this case by the New York law firm 
of Hodges, Reavis, McGrath & Downey, 
together with the firm of Aranow, Brod- 
sky, Bohlinger, Einhorn & Dann, also 
of New York. 

The main contention of the plaintiff— 
The People of the State of New York— 
was that the defendant, Continental, had 
been writing credit A. & policies 
without approval of rates under a new 
state law (Article 78) which set up 
Regulation 27A, issued by the Superin- 
tendent of Insurance last August 28 and 
amended by him last December 5. 


Denied Any Violation of Ins. Law 


In opposing the state’s motion for a 
preliminary injunction, the Continental 
denied any violation of the Insurance 
Law. It was argued before the Supreme 
Court that for more than ten years 
past, insurers writing A. & H. insurance, 
including credit insurance, have been 
required under section 154, subdivision 1, 
of the Insurance Law, to file with the 
Superintendent of Insurance their forms 
of policies for approval. 

_Judge Aurelio brought out in his deci- 
sion: “If the benefits provided therein 
were unreasonable in relation to the 
premiums charged, the Superintendent of 
Insurance would have disapproved such 
policy forms. While the enactment of 
subdivision 7 of section 154 more particu- 
larly refers to credit life and credit 
A. & H., it does not create a new cate- 
gory of ‘insurance, and the Superinten- 
dent’s guide to rate supervision under 
subdivisions 1 and 7 of this section is 
identical.” 

Judge Aurelio also pointed out: “The 
defendant further contends that each and 
every one of the credit i insurance policies 
sold by the defendant since October 1, 
1958, was issued on a form that had 
been submitted to and approved by the 
Superintendent of Insurance, as evi- 
denced by the correspondence between 
the Superintendent and the defendant; 
that in approving the defendant’s credit 
insurance policies, the Superintendent 
necessarily determined that the benefits 
provided in the policies were reasonable 
in relation to the premium charged. 


Approval Had Not Been Withdrawn 


“As these approvals have not been 
Withdrawn there is no necessity to re- 
submit the defendant’s forms of policy 
on credit insurance for approval. More- 
over, if section 154, subdivision 7, in any 
way has changed the legal requirements 
applicable to such policies, which re- 
quire the discontinuance of their use, 
then the Superintendent must withdraw 
his previous approval of the forms of the 
credit insurance policy by following the 
Statutory procedure enacted in section 
141 of the Insurance Law. This provides 
in part: 

“ ‘Whenever by the provisions of this 
chapter the Superintendent is authorized 


to give his approval of any form of in- 
surance policy * * * he may, after notice 
and hearing given to the insurer which 
submitted such form for approval, with- 
draw an approval previously given, if 
the use of such form is contrary to the 
legal requirements applicable to such 
form at the time of such withdrawal 
x * OK? 


“By instituting this action, the Super- 
intendent has in effect summarily with- 
drawn his approval of defendant’s credit 
insurance policies or peremptorily out- 
lawed their use, contrary to law.” 


“Clear Showing” Not Presented 


Indicating that the facts here were in 
dispute and that the motion papers of 
the Superintendent of Insurance did not 
present a “clear showing” needed in 
order to grant the drastic relief of a 


preliminary injunction, Judge Aurelio 
denied the plaintiff’s motion. 

The court ordered an early trial of 
the case. 

It should be noted that many of the 
issues involved in this case are also 


involved in the pending Article 78 pro- 
ceeding instituted last fall against the 
Superintendent of Insurance by the Old 
Republic Life and the Credit Life In- 
surance Co. This case comes up for hear- 
ing on May 22 before the New York 
State Supreme Court. 


Doctors Would Reduce Fees 
For Aged on AMA Ins. Plans 


President-elect of the American Medi- 
cal Association, Dr. Louis M. Orr speak- 
ing in Atlantic City this week called 
the Forand Bills, presently in Congress, 
“highly dangerous” because although not 
expected to pass this year, the bills to 
give Social Security beneficiaries certain 
hospital, surgical and home care will get 
a big push in 1960, the Presidentiai year. 

Dr. Orr outlined AMA’s plan for care 
of the aged. This is a health insurance 
system in which doctors would agree to 
reduce their fees to meet the reduced 
incomes of the aged. A recent poll of 
doctors, the speaker reported, revealed 
they were overwhelmingly agreed to this. 

The AMA, Dr. Orr noted, is working 


with the health insurance industry to 
devise new insurance protection for 
those 65 and over. By 1970, he said, 90% 


of those in this age group will be covered. 





Minnesota Convention 


Hears Gail L. Shoup 


A. & H. underwriters attending the 
annual convention of the Minnesota 
State A. & H. Association in St. Paul 
were warned by I[AAHU President Gail 
L. Shoup that how they and their com- 


panies operate may determine whether 
the nation turns to socialistic health 
insurance. 


Leslie V. Randall of Minneapolis was 
elected president and Arne Bruheim of 
Minneapolis was elected secretary treas- 
urer. Named president-elect was Oscar 
Lipke, St. Paul. 


“FINE PRINT” BILL IN VERMONT 

Vermont House of Representatives ap- 
proved a bill giving insureds 10 days 
in which to study “fine print” in A. & 
H. policies. The original bill would 
have required insurers to “spell out in 
large print various exceptions and ex- 
clusions.” The insured, under the revised 
bill, could return the. policy within 10 
days and get his premium refunded if 
he is dissatisfied. 














Six Blue Cross Plans 
Seek Rate Increases 


FIVE UPSTATE HEARINGS SET 


City’s Plan Hearing Later; Supt. 
Thacher’s Views About Hearings; 
Columbia Study Advisor 


New York Superintendent of Insurance 
Thomas Thacher announced public hear- 


ings on five Blue Cross plans’ rate in- 


creases ranging from 28.8% to 43.3%. 
Associated Hospital Service. of New 
York (Metropolitan New York Blue 


Cross) applied for a 34.2% 


An Insurance Department spokesman 
indicated to The Eastern Underwriter 
that hearings on the metropolitan area 
plan’s application will held 
the end of May, and that Superintendent 
Thacher will announce the date shortly. 

Following are the locations and dates 
of the upstate hearings, along with the 
over-all increase applied for by each 
plan: 

May 4 in Buffalo, 36.5%; 
Rochester, 28.8%; May 6 in 
43.3%; May 7 in Utica, 31.6%; 
in Albany, 36.3%. 

On the same day that Superintendent 
Thacher announced these hearings and 
the applications, New York Blue Cross 
Chairman Charles Garside revealed that 
his plan had applied for the 34.2% in- 
crease, 

Announcing the hearings for the up- 
state plans, Superintendent Thacher 
stated: “Public hearings should clarify 
the effects upon these plans of such new 
factors as amendments to health in- 
surance legislation which take effect 
July 1, the new law permitting Blue 
Cross plans to enlarge their benefits to 
include home care by Mimo nurses 
and a bill just signed by the ( sovernot 
reducing the portion of premiums now 
required for contingency reserves. 

Under the law, New York Superin- 
tendent reviews Blue Cross applications 


increase. 


be before 


May 5 in 
Syracuse, 


May 


for rate changes before granting ap- 
proval, seeking to assure that they are 
reasonable and neither excessive nor 
unfairly discriminatory. 


Columbia Studies Under Way 


The Blue Cross rate-increase petitions 
have been filed while Columbia Univer- 
sity experts are studying the entire oper- 
ation of non-government non-profit 
health insurance plans in New York 
State. 

All of the non- profit hospital service 
and health plans of the state, as well 
as various universities and hospitals, are 
cooperating in this comprehensive pro- 
gram, which was set in motion last 
June by various State agencies includ- 
ing the Insurance Department, and is 
financed by the hospital and medical 
plans themselves. 

Conducted by the Columbia University 
School of Public Health and Adminis- 
trative Medicine, the study aims to 
provide definitive answers to contro- 
versial questions in the field of non- 
profit health insurance and will establish 
some basic criteria for evaluation of the 
reasonableness of subscriber rates and 
hospital compensation in the future. 

The study is also expected to evaluate 
the desirability and feasibility of broad- 
ening the scope of benefits under the 
various plans—a development in which 
the Insurance Department as well as the 
Health Department is keenly interested. 


Says Rate Revisions Should Not 
Await Study 


In light of the fact that statistics 
furnished by the petitioning plans indi- 
cate that the current rates are seriously 
inadequate, Superintendent T hacher 
recently requested a status report from 
the studies’ director, Dr. Ray E. Trussell. 
Dr, Trussell reported that, while the 
complete findings would not be ready 
before the fall, “if the State’s non-profit 
hospital service plans are in financial 
straits, their relief should not be delayed 
until our study is completed. 

“Insolvency of any Blue Cross plans,” 


(Continued on Page 34) 
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Carey Calls For Good 
Field Underwriting 


TIME, MONEY - SAVING METHODS 





John Hancock’s Director of Personal 
Health Ins. Stresses Home Office 
and Field Teamwork 





of training agents in 
good field underwriting practices was 
discussed by Robert W. Carey, director 
of personal health insurance for John 
Hancock Mutual Life at the LIAMA 
accident & sickness meeting in Chicago 
last week. 

“Tust as we sell the new agent on our 
company, our program, our rate structure 
and our sales material, so should we sell 
him on the necessity of a sound field 


The importance 





Alan F. Lydiard 


ROBERT W. CAREY 
underwriting philosophy. There is little 
doubt,” the speaker declared, “that in 


the accident and sickness business more 
than in any other line of insurance, 
conscientious field underwriting is neces- 
sary, particularly with the spread of non- 
cancellable coverages and the more lib- 
eral attitude toward renewal underw riting 
being exercised by the companies under 
the commercial contracts.’ 

Mr. Carey pointed out the new agents 
are anxious to learn all facets of the 
business and they should be indoctrinated 
that field underwriting is a part of the 
“job. Time is money in the sales end 
of A. & S., the speaker said, and by 
giving the home office underwriter as 
much information as possible in as much 
detail as possible, the agent will save 
unnecessary correspondence and possibly 
additional medical requirements and 
thereby expedite the issuance of business. 
This should be pointed out to the agents, 
Mr. Carey urged. 


May Cause Loss of Sale 


“If the agent gives incomplete infor- 
mation on the application or neglects 
to have the applicant sign the attending 
physician’s authorized form, he may have 
to go back to the applicant and thereby 
possibly lose a sale. The quicker he gets 
policies he can place, the faster he will 
collect his commissions. 

“T advocate telling your agent what the 
declination and rider rate is in his 
agency,” the speaker said. “Why not 
let him know what the situation is and 
then tell him how to cope with it.” The 
speaker felt that the agents should 
be prepared to condition prospects to 
exclusion riders and should be taught 
to deliver substandard business. “This 
will certainly improve the agent’s ‘not 
taken’ rate,” he said. 

“The training technique to convert a 
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Panelists Discuss 
Managers and A. & H. 


MODERATOR WM. B. CORNETT 





General 
and 


Remarks of Carl H. Lane, 
American Supt. of Agencies, 
J. Kenneth Higdon of B.M.A 





Chicago, April 21—The importance of 
selling the general agent or manager on 
A. & H., also of his becoming a 
successful A. & H. producer was em- 
phasized by panelists at the LIAMA 
meeting here today. 

Speakers on the 
moderated by William B. Cornett, direc- 
tor of S. & A. The Prudential, 
included Carl H. Lane, superintendent 
of agencies, General American, and J. 
Kenneth Higdon, director of training, 
Business Men’s Assurance. 

Also on the panel were Gail L. 


and 


panel, which was 


sales, 


Shoup, 


IAAHU president from Lincoln National 
Life, whose talk was reported in The 
Eastern Underwriter last week and 


Guardian of Amer- 
director of 


Robert W. McCabe, 
and Charles E. 
training, Monarch Life. 

Mr. Lane told the meeting that Gen- 
eral American’s “philosophy and _ belief 
in disability coverage is established first 
with the general agent. The company 
makes the sale at the time the general 
agent is appointed. This is accom- 
plished,” he explained “through home 
office and field interviews, contract dis- 
cussions, and training of all areas per- 
taining to accident and sickness. We 
initiate and establish A. & S. in the 
mind of the general agent simultaneously 
with the initiation of our negotiations 
with him.” 

He pointed out that equal recognition 
of A. & S. and compensation to the 
general agent helps increase A. & S. 
production within the agency. He said, 
however, that sales of A. & S. should 
not be forced. “Disability protection is 
too vitally needed and inescapable by the 
insurance buying public to endanger its 
promotion and sale by being enforced.” 


ica, Powell, 


Importance of A. & S. to New Agents 


Mr. Lane also looked at disability cov- 
erage and its importance to the new 
agent: “It helps the agent get a sale 
when he needs it. Our business and pro- 
fessional disability policy is now an im- 
portant part of our company’s induction 
training program for new agents. Special 
treatment and instructions are contained 
in the general agent’s s Trainer's Guide. 

“Subsequently,” he said, “complete and 
comprehensive training in the entire 
A. & S. portfolio is provided our agents 
including A. & S. coverage, key man and 
taxation. For the experienced agent, it 
provides him a complete service in pro- 
gramming the needs for his client and 
keeps the client happy with the agent.’ 

Treatment of disability coverage at the 
company level was discussed by Mr. 
Lane. “It is our policy to mz ike it an 
equivalent part of the company’s multi- 
ple line life, A. & and Group 
insurance. It is given by a key role and 
importance in our agents’ brochure. Full 
credit is given all A. & S. production 
in all company sales campaigns; continu- 
ity of promotion and sales ideas are 
stressed in our company publications.” 

Emphasizing the importance of selling 
the general agent on A. & S. first, Mr. 
Lane warned: “If you don’t, your agents 
will not sell A. & S. The general agent 
or manager sets the sales course for 
your agency and few agents will embark 
upon a sales program or activity which 
is in conflict with the expressed wishes 
or plans of the agency head.” 


The speaker said that the agent 
shouldn’t have to assume this respon- 
sibility. “We believe,” he added, “that 


it is the responsibility of top manage- 
ment to establish the over-all sales man- 
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Advice on Increasing 
Disability Ins. Sales 


GIVEN BY JOHN J. PLUMB 





Paul Revere Life Vice President Em- 
phasizes Receptivity of the Producer 
to This Line 





John J. Plumb, vice president and 
director of agencies for Paul Revere 
Life, discussed steps to be taken by 
sales management in order to increase 
the volume of disability income sales, 
in an address to the LIAMA accident 
& sickness insurance meeting in Chicago 
last week. 

“First,” he said, “is to make up your 
mind that you really want to increase 
disability income sales. Make the expres- 
sion of your ‘want’ a matter of official 
company policy, and communicate clearly 
to your field representatives that the 
company’s objectives require the sale 
of a given amount of disability income 
insurance. 

“Secondly,” he said, “carry on a pro- 
gram of building agent receptivity to the 
idea of more loss of time sales.” The 
speaker suggested four ways to do this. 

“1. Prove to the agents that the dis- 
ability income field is a relatively un- 
tapped market. Many people do not 
have the coverage, yet the need is univer- 
sal in our economic system where people 
must provide for themselves. Those who 
do not have the coverage own an inade- 
quate amount because they never bought 
enough i in the first place, or their income 
and circumstances changed so that yes- 
terday’s program is insufficient. 

“2. Dramatize to your agents the great 
need for protection of income,” Mr. 
Plumb said. He pointed out four funda- 
mental economic facts the agents should 
absorb: High standard of living, increase 
of credit. buying, high taxes, and the 
fact that prolonged sickness or serious 
accident can be a disaster without ade- 
quate income protection. 


How to Allay Producer’s Fears 


“3. In building agent receptivity 
remove any basis for the agent fearing 
to sell income protection.” Mr. Plumb 
said that these often include: “Fear that 
the company’s decision on a claim might 
upset the policyholder and_ thereby 
jeopardize existing coverages in life in- 
surance Or hospitalization; fear that the 
prospect can’t afford to buy all three 
lines (disability income, hospitalization 
and life insurance); fear that the agent 
cannot plan his time and effort so as 
to sell more than one or two lines; fear 
of lack of product knowledge and knowl- 
edge of the competitor’s contract; and 
fear of higher lapse rate due to Jack of 
cash values or a policyholder’s decision 
to change to another company’s contract. 

“4. To build agent receptivity is to 
stress the large number of referred leads 
obtainable from a satisfied client who 
has actually collected benefits from a 
loss of time contract.” 

A third area in developing disability 
income sales is to give the agent the 
tools and training he needs to sell it on 

“needs” basis. “This may require extra 
emphasis on the presentation phase of 
the sales process, the area where the 
weg S. salesman is weakest,” Mr. Plumb 
said. 

“The fourth step is to develop a 
specific program of follow-through to 
make sure that the agent’s interest is 
maintained.” 

Mr. Plumb touched briefly on some of 
the techniques Paul Revere Life has found 
effective in increasing disability sales. 
An agent is encouraged to prepare for 
the sale by finding out all he can ahout 
his prospect, the speaker said. He then 
uses the visual sales track which follows 
this sequence: development of a general 
problem, establishment of the specific 
problem as it applies to the prospect, 
presentation of an income protection 
contract as the ideai and best solution, 
and promotion of action by using the 
C-L-O-S-E technique made famous by 
LIAMA 


LIAMA A. & S. Group 
Elects Cornett Chr. 


SUCCEEDS EDGAR S. WESTCOTT 


Also Named Were R. H. Anderson, John 
J. Plumb, T. O. Ward, R. E. Williams; 
Cornett’s Career 








William B. Cornett, director of sick- 
ness & accident, The Prudential, was 
elected chairman of the A. & S. com- 
mittee of the Life Insurance Agency 
Management Association at its 10th 
annual meeting in Chicago last week. 
He succeeds Edgar S. Westcott, director 
of A. & S., Bankers of Nebraska. 

Four sales executives were elected to 
three-year terms on the accident and 
sickness committee at this meeting: Rex 
H. Anderson, vice president, Life In- 
surance Co. of North America; John J. 
Plumb, vice president and director of 
agencies, Paul Revere; Thomas O. Ward 
assistant vice president, accident and 
sickness department, Gulf Life; and R 
E. Williams, assistant superintendent of 
agencies, Great-West Life. 

Retiring from the committee are: W. 
G. Alpaugh, Inter-Ocean; John W. 
Sayler, Business Men’s Assurance; John 

Slattery, Guardian of America; and 
Ralph J. Walker, Pacific Mutual. 

Mr. Cornett entered the accident and 
sickness business in 1921 with a well- 
knowed company and advanced as an 
agent, general agent, field director, 
superintendent of agencies, vice presi- 
dent, and first vice president. Since 1951 
he has been with The Prudential as 
director of sickness and accident sales. 

Cornett’s Work for the Industry 

Mr. Cornett is one of the best-known 
figures in the A. & H. business. In 1921. 
as a freshman salesman he established 
a world record for sales of 1,088 con- 
tracts in 12 months. He became inter- 
ested in the A. & H. producers’ group 
when the National Association of A. & 
H. Underwriters was formed in 1929. 
This was later to become the Inter- 
national. 

He founded and became first ee 
of the Columbus (Ohio) A. & H. Asso- 
ciation in 1936, and later was prominent 
in the founding of A. & H. associations 
in Cincinnati, Toledo, Akron, Dayton and 
Youngstown. He was a prime mover in 
the founding of the Ohio Association in 
1937 and served as its executive secretary 
from 1937 until 1942, 

He was elected president of the Na- 
tional A. Association in 1939-40. 
Mr. Cornett’s enthusiasm has been an 
important factor in the undoubted suc- 
cess of big sales congresses of the New 
Jersey Association held in Newark the 
past two years. 

He also helped in the drafting of the 
constitution and by-laws of the national 
body in 1941, was on its membership, 
law and legislation committees. In edu- 


cational field he has also been most 
active. : 
The national company organization 


HIAA has had him as a member of its 
educational subcommittee which recently 
completed an A. & H. course designed 
for home and branch office company 
personnel. The basic course completed, 
Mr. Cornett is presently working on an 
advanced course with his fellow com- 
mitteemen. 


O’GRADY TO SAN ANTONIO 

General American Life announced that 
James P. O’Grady, who is enrolled in the 
company’s “Charted Career Training 
Program,” has been assigned to its San 
Antonio district Group office, where he 
will work with Ernst H. Venverloh, dis- 
trict Group manager there. 


CONTINENTAL TRAINING POST 

Eugene T. Bertog has been promoted 
by Continental Casualty to assistant 
superintendent of the company’s educa- 
tion and training department. Announce- 
ment of the appointment was made by 
Thomas C. Laughlin, assistant vice pres- 
ident. Mr, Bertog who joined the com- 
pany in 1955 had formerly been director 
of agency and sales training. 
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Robt. W. Carey's Talk 


(Continued from Page 32) 


life agent to an A. & S. man, and the 
establishment of an understanding of 
the personal health underwriting for a 
new agent is somewhat different,” the 
speaker pointed out. He said that the 
first step is to assume the life field 
underwriter knows the life underwriting 
rules and the reasons for them. “It then 
becomes a question of adapting his 
knowledge regarding life underwriting 
to accident and sickness underwriting.” 

Mr. Carey stressed the fact that the 
trainer should be very familiar with 
underwriting rules and their reasons so 
he can tell the agents. The field under- 
writers must understand why the rules 
were made. The trainer should also be 
enthusiastic about the accident and sick- 
ness program of the company and con- 
vince the new agents or the life pro- 
ducers that it is to their advantage to 
sell A. & S, insurance as a companion to 
life insurance. 


Building Mutual H.O, Agency Confidence 


The field underwriters must also have 
confidence in the home office people 
handling the underwriting. Building con- 
fidence, said Mr. Carey, is the respon- 
sibility of the trainer. “If trainers take 
a positive view during the training 
period and build the confidence of the 
agent in his underwriting department, 
you will find that there will be fewer 
appeals and complaints as the agent will 
feel that his cases have had fair con- 
sideration.” 

The home office underwriting people 
must also view the underwriting function 
as a team project, Mr. Carey said. The 
home office underwriter should advise 
the agent why a policy cannot be issued 
as applied for. When any change in the 
policy is necessary the agent should be 
given a reason and the terms of the 
rider should be explained so that the 
agent has sufficient information when 
reapproaching his prospect in an attempt 
to deliver a substandard issue. 

Mr. Carey pointed out one problem 
in training life agents for accident and 
sickness field underwriting. They un- 
fortunately all too often apply the same 
underwriting standards as life requires, 
he said. For example, a minor medical 
history is very important in issuing an 
accident and sickness policy, and specific 
details regarding impairments should be 
given on the application because medical 
examinations are required in only a small 
percentage of cases whereas in life un- 
derwriting when there is a question 


| about the medical history an examination 


is usually requested. 

Some companies, the speaker said, in- 
clude a medical underwriting guide in 
the rate book, listing the usual under- 
writing actions for the majority of medi- 
cal impairments, thus giving the life 
agent an indication of what underwriting 
action to expect. This helps the agents 
to tell at a glance what cases are un- 
insurable and those which generally re- 
quire a rider. 

“The trainer cannot sell the agent on 
the necessity of a sound field under- 
writing philosophy if he does not buy 
it himself,” Mr. Carey stressed. “When 
the trainer comes to the chapter on 
field underwriting training try to have 
him approach it with the same zest and 
enthusiasm that he does the purely sales 
training. This positive approach will pay 
dividends for your company and your 
agents.” 





C. M. Carlsson Now V.P. of 


Commercial Travelers 

Charles M. Carlsson, manager of the 
New York office of Commercial Travel- 
ers of Utica, was elected a vice presi- 
dent at the recent annual meeting. He 
Joined the company in 1927. 

Mr. Carlsson will continue as Com- 
mercial Travelers’ manager in New York 
in charge of the office located at 47 West 
Mth Street. Well known in A. & H. 
claim circles, he is a member of the In- 
ternational Claim Association. 


“Bill” Steiger, field director of the 
IAAHU attended a recent luncheon 
meeting of the Greater Miami Associa- 
tion of A. & H. Underwriters. The mem- 
bers were delighted with Mr. Steiger’s 
personable way; he mixed jokes with 
business in urging members to each in- 
vite a new member. According to re- 
ports, since Mr. Steiger’s arrival IAAHU 
membership in Miami has been doubled. 
The Florida State Sales Convention will 
be held May 22-23 in Miami Beach. 


Fla. Sales Meet May 22-23 To Study Over-65 Plan 


For Limited Incomes 


In preliminary steps to establish surgi- 
cal and medical prepaid insurance for 
state residents 65 years or older, the 
Tennessee State Medical Association 
authorized its prepaid insurance com- 
mittee to work out a plan to be known 
as the “senior citizens policy” of 
existing Tennessee Plan. 

Dr. Ralph O. Rychener, Memphis, who 
will head the association next year said 


an 


members would be asked “to work out a 
fee schedule that would enable insurance 
companies to offer prepaid medical and 
surgical coverage to'this group of people 
at lower prices.” 

The plan would be offered to persons 
65 or over whose income is not more than 
$3,000 per couple per year or $2,400 per 
single person, 

In a resolution, the association also 
called on hospital associations to study 
methods of meeting lower costs of hos- 
pital care for the aged by voluntary 
prepaid insurance. 








Small-Group A&H 
That Can Improve 


Combined’s new small-group coverage 
has been broadened to provide Disability 
Income and/or Hospital-Surgical-Medical 
benefits on a “Wholesale” and on a 


“Franchise” basis. 


One of the remarkable features of this 
coverage is its adaptability to any small- 


group situation. 


Take a look at all the small businesses 
listed in your classified phone directory 


COMBINED 


GROUP OF COMPANIES 


W. CLEMENT STONE, PRESIDENT 


Combined Insurance Company of America, Chicago 
Combined American Insurance Company, Dallas 


* o4. a ry 
1s, 


Hearthstone Insurance Company of M 


Your Outlook 


— look at the clubs and trade associations 
... they’re practically all prospects for 
either the “Wholesale” or “Franchise” 
coverage, and represent liberal new and 


renewal commissions for you! 


Inquire now about this fascinating 
concept in small-group A&H coverage, 


backed by Combined, world’s second 


company. 


largest exclusive accident and health 


Combined Insurance Co. Of America, Dept 59 
5050 Broadway, Chicago 40, Illinois 


Gentlemen: Please rush me details about Combined’s 


Name 


Small-Group A & H coverage. 





Address 








First National Casualty Company, Wisconsin 


City 
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A. & S. Leaders at LIAMA’s ren eateetadl 





Left to right—LIAMA Senior Consultant Lyle B. Pelton; William B. Cornett, The 

Prudential, newly elected chairman, LIAMA’s Accident & Sickness committee; 

Edgar S. Wescott, Bankers Life of Nebraska, immediate past chairman, LIAMA’s 
Accident & Sickness committee; J. E. Rawles, Lincoln National. 





N. Y. ASSN. BOARD MEET HELD 





To Confer with Officers of A. & H. 
Club and HII on Cooperation; 
Committees Elected 
Julius L. Ullman, president of W. L. 
Perrin & Son, the first 
board meeting of the New York Chapter 
of IAAHU. The meeting, held at the 
Insurance Society April 23, moved to 
hold a get-together gathering with offi- 
cers of the A. & H. Club of New York 
and staff representatives of the Health 

Insurance Institute. 

The aim of this constructive move is 
to organize a campaign of both producers 
and home office A. & H. men to “inform 
the public of the need for and many 
advantages of this ‘primary insurance.’ ” 

Mr. Ullman appointed a publicity and 
speakers committee under the chairman- 


presided at 


ship of the new association’s secretary, 
William J. Hill, an agent on Fifth 
Avenue. The committee consists of 


James R. Williams, vice president, Health 
Insurance Institute, Wallace L. Clapp 
and Eugene G. Downey, The Eastern 
Underwriter, and Thomas O'Leary, 
American Casualty. 

It is planned to luncheon 


hold 


the 


meeting with representatives of the 
association, the A, & H. Club, and HII 
later this month. The Club delegation 
would be headed by its president, Fred 
W. Bumby, secretary, W. L. Perrin 
Agency; the HII by Mr. Williams, and 


the A. & H. Association by Mr. Ullman. 

Howard S. Rosan, president of the 
Association, was elected chairman of a 
ay mi to establish a constitution and 
by-laws for the association. Louis Medill, 
Continental Casualty and TAAHU zone 
chairman, and Sanford F. Gilbert, vice 
president, Gotham Life will also serve 
on this committee. 

The association’s legal committee will 


have Mr. Medill as chairman, with Ray 
Defaisee, Continental Casualty also 
serving, 

Mr, Ullman, in his remarks at the 


board meeting, emphasized solidification 
of the association’s 100 members. Thomas 
E. Atkinson, Massachusetts Indemnity, 
is membership committee chairman. 

A. Leslie Leonard, Dean of the School 
of Insurance, and James R. Williams 
were named to the board of the asso- 
ciation. 





R. L. PROCTOR PROMOTED 

Robert L. Proctor has been promoted 
to A. & S. underwriter by the Maine 
Fidelity Life of Portland, Me. For the 
past two years he has been an assistant 
in its home office life and A. & S. 
underwriting department. 

Mr. Proctor, a graduate of Portland 
Junior College, is an Air Force veteran 
with 55 missions in the Korean conflict 
to his credit. He earned the Distinguished 
Flying Cross and the Air Medal. 


Pennsylvania Dentists 


Seek to Offer Group Plan 


Details of a proposed non-profit Group 
insurance plan for dental care were out- 
lined to Pennsylvania Deputy Insurance 
Commissioner Thomas R. Balaban by 
the Pennsylvania Dental Service Corp. 
in seeking a charter from the State 
Insurance Department. 

Executive Secretary Ray Cobaugh of 
the Pennsylvania State Dental Associa- 
tion said the state’s organized dentists 
were backing the Group plan to provide 


dental care to special groups. Rates 
would depend on the type of service 
offered. 

William J. Madden Jr., counsel for 


the proposed corporation, said rates par- 
ticipating dentists would be paid by the 
service have been established, but stand- 
ard contracts could not be drafted for 
Groups pending the establishment of 
experience in the type of service offered. 

In reply to Mr. Balaban’s query as to 
whether the proposed dental service 
would conflict with Blue Shield, Mr. 
Madden said the new corporation would 
not offer services already covered by 
Blue Shield, which include major dental 
work requiring hospitalization. 

Mr. Cobaugh said the plan would tend 
to keep people out of hospitals for dental 
work “because many dentists prefer to 
do operations in their private offices.” 

Mr. Balaban said Blue Shield and the 
five Blue Cross services operating in 
Pennsylvania had been notified of the 
dental proposal. 





Blue Cross Rates 


(Continued from Page 31) 


Dr. Trussell reported, “would seriously 
burden the hospitals and endanger the 
public in the communities which they 
serve, for those plans finance the great 
bulk of the cost of hospital operation 
today.” 

Statistics cited by four of the five 
hospital service plans describe costs of 
service to subscribers in 1958 as_ sub- 
stantially exceeding premiums which 
these subscribers paid. 

“Tf the trend indicated by the plans’ 
figures exists and continues,” Superin- 
tendent Thacher commented, “their re- 
serves will shortly shrink below the 
minimums needed against epidemic or 
other catastrophe. 

“The reasonableness and adequacy of 
rates of Blue Cross plans, which operate 
without profit and free of taxes, are a 
matter of public concern,” Superinten- 
dent Thacher said. “Although the law 
does not require public hearings, and I 
question the need of public hearings 
when criteria are clearly established and 
the accuracy of underlying assumptions 
and statistical data is readily ascertain- 
able, I believe that under present cir- 


Interstate Business 
Ruling Asked for FTC 


GOVT. QUERIES SUPREME COURT 





Appeals Circut Court Dismissal of 
Travelers Health Advertising Case 
Seeks Interstate Jurisdiction 





The Justice Department has asked the 
eepeeie Court to decide whether the 
McCarran Act deprives the Federal 
Trade Commission of jurisdiction over 
deceptive advertising practices of an in- 
surance company doing an_ interstate 
business solely by mail, where the state 
of domicile has enacted a statute pro- 
hibiting such practices by insurance com- 
panies there or “in any other state.” 

The Government is appealing a deci- 
sion by the Eighth Circuit Court dis- 
missing an FTC cease and desist order 
against A. & H. advertising used by the 
Travelers Health Association of Omaha. 
The Appeals Court held that the Nebras- 
ka statutes regulating insurance advertis- 
ing fall within the McCarran Act’s defi- 
nition of state regulation and, therefore, 
preclude intervention by the FTC. 

Nebraska in 1957 amended its insurance 
law to prohibit deceptive practices by its 
insurers not only in Nebraska but also 
“in any other state.” The Circuit Court 
held that even before this amendment, 
howev er, the Nebraska Insurance Director 
“had the power to regulate the practices 
of the petitioner in the solicitation of 
insurance in Nebraska and other states.” 

But the Government, in its request 
for review, argues that “such regulation 
by a single state of the advertising prac- 
tices of a company which does business 
by mail through the country does not 
constitute the kind of regulation ‘by 
state law’ that Congress intended would 
confer immunity from Federal regula- 
tion.” 


Says State Cannot Regulate Interstate 


Congress, the brief added, “did not 
delegate to any one state the authority 
to regulate an interstate insurance busi- 
ness... the kind of regulation imposed 
by Nebraska cannot effectively protect 
the inhabitants of the other states in 
which respondent solicits insurance Hy 
mail; it can effectively protect only the 
residents of Nebraska. ... 

“Of necessity, the problem of prevent- 
ing misrepresentations by insurance com- 
panies doing business solely through the 
mails can be effectively dealt with only 
by the Federal Government.” 

Because of the rapid expansion of 
direct mail A. & H. insurance business, 
the Government asserted, “if the decision 
below is allowed to stand, we submit 
that the purchasers of this substantial 
volume of insurance which is sold in 
interstate commerce through the mails 
will be denied effective protection against 
false jand misleading advertising prac- 
tices.” 





Meyner for TDB Coverage 


On a Nationwide Basis 


Governor Robert Meyner of New Jer- 
sey gave a surprise to ae a ae So 
fraternity last week when, in a luncheon 
forum address April 19 at the Waldorf- 
Astoria Hotel, New York, he recom- 
mended as part of a five-point program 
that the Government set up: 

“A nationwide system of temporary 
disability benefits similar to state pro- 
grams now in effect in New Jersey, New 
York, California and Rhode Island.” 

Gov ernor Meyner’s over-all recom- 
mendation to the Government was that 
minimum standards be set up for the 
states to follow in unemployment insur- 
ance, and that a Federal reinsurance 
program be organized to help states hard 
hit by unemployment. 





cumstances public hearings on the cur- 
rent Blue Cross requests should be held. 
“This will provide the plans an 
opportunity to demonstrate their needs, 
and will give subscribers, the hospitals, 
and other interested agencies and indi- 
viduals an opportunity to be heard.” 


C. G. Ashbrook, Sr., Elected 


Denison University Trustee 

Charles G. Ashbrook, Sr., president of 
the North American Life of Chicago, has 
been elected to the board of trustees, 
Denison University of Granville, Ohio. 
Mr. Ashbrook is a member of the Deni- 
son University Development Council and 
gaya chairman of its annual support 
plan 

Both he and Mrs. Ashbrook are gradu- 
ates of Denison as well as their son and 
daughter, thus making the fifth genera- 
tion. 

Charles G. Ashbrook, Jr., is 
agency vice president of the 
American Life. 


Wisc. Dept. A. & H. Study 


The Wisconsin Insurance Department 
has received a grant from a joint legis - 
lative finance committee to study “com- 
plaints received about accident and 
health insurance coverage and indem- 
nities.” 

Commissioner Paul Rogan made an 
appeal for the funds, although they will 
be used by his successor. Commissioner 
Rogan is not a candidate for reappoint- 
ment. A. & H. premiums in the state 
annually are estimated at $120,000,000. 
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Managers and A. & H. 


(Continued from Page 32) 


agement philosophies, product and meth- 
ods for the sale of that product and then 
it becomes the field management’s re- 
sponsibility to execute the company 
plans for the sale of disability coverage 
with all members of the field organiza- 
tion. 

“It is our responsibility,” he empha- 
sized, “to tell them; to back up our telling 
with product and merchandising of dis- 
ability insurance if we want them to get 
the job done,” Mr. Kane declared. 


Remarks of BMA’s J. Kenneth Higdon 


Mr. Higdon made the point that the 
general agent should be a successful A. 
& S. producer. Also, that what is done 
in life insurance should be carried over 
into A. & S. The speaker emphasized 
the importance of A. & S. in a balanced 
program of personal insurance. 

Mr. Higdon suggested that the gen- 
eral agent should “experience the ad- 
vantages of selling A. & S. insurance 

. the frequency of sales, immediate 
production, nest of prospects for life, 
etc. and it helps the manager learn the 
ins and outs of A. & S. contracts and 
underwriting procedures.” 


The training philosophy of Business | 


Men’s Assurance is to “make it easy for 
the manager to train his sales force: by 
providing a flexible pre-contract training 
plan which may be applied to either life 
or accident and sickness; by providing 
a flexible career training plan which 
may be applied to the development of 
both A. & S. Selling skills and life selling 
skills in whatever sequence is most de- 
sirable under the circumstances; and by 
providing at regular intervals successful 
selling ideas from the field.” 

Mr. Higdon said that BMA also makes 


it easy for the manager to supervise iH 


effectively by: encouraging participation 
in the company’s sales management 
course, by encouraging attendance at 
LIAMA management schools; by field 
visits; 
meeting. 
Because people tend to learn about 


and by an annual managers’ 
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things they want to know about and do , 


the things it is profitable to do, BMA, | 
he said, encourages field management to 
want to learn about A. & S. through | 


the benefits of owning it, selling it and 
by examples. 

“It seems to us,” Mr. Higdon said, 
“that field managers will develop A. & 
S. production comparable to life produc- 
tion only when we treat A. & S. as an 
equal partner for life; by compensating 
the manager on the same basis for A. 
& S. production as for life production; 
and by providing equal incentives for 
the salesmen he supervises to sell A. & 
S. as well as life.” 
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ALIVE TODAY! 
irch Lightbody is one 
a of 800,000 Americans cured of cancer 
_ because they went to their doctors in time. 
_ They learned that many cancers 
dem: | are curable if detected early 
ie _ and treated promptly. 
That's why an annual health checkup 
is your best cancer insurance. 
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EXPERIENCED 


THERE IS NO SUBSTITUTE FOR EXPERIENCE. And there’s no 


substitute for the services of an experienced reinsurer, with a first hand, detailed 
knowledge of all phases of American fire, marine, casualty, bonding 


and accident reinsurance. 


GENERAL REINSURANCE 
CORPORATION 


Largest American multiple line market dealing exclusively in Reinsurance 
ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES 





Midwestern Dept.: 314-317 FAIRFAX BUILDING, KANSAS CITY 5, MISSOURI 
Home Office: GENERAL REINSURANCE BLDG. Pacific Dept.: 610 SO. HARVARD BOULEVARD, LOS ANGELES 5, CALIFORNIA 

400 PARK AVENUE, NEW YORK 22, N. Y. J... eres ss Z : 
Chief Agent for Canada: 360 ST. JAMES STREET WEST, MONTREAL, QUEBEC 
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